I"#$%& (")) $%&+,*-)".&/00&12345637/2896989 I; E ST
faDIN

Al 1 A V1 4

testing better practices

D9.11 Debrief report on workshop to discuss
transferability of best practices to Italy and experiences
on new tools to exchange best practices

Terna , Fiorenza Roghi

* : Co-funded by the Intelligent Energy Europe
* * Programme of the European Union



BEST
CDIN

Al 1 A VIl 4

| "H$%&" H()*)HYH011H", -

S 08! % " %S O%( *+8&, -$! ./ ON1$! 21 O%34!5, +3(6.$/6! =).7)!%8$! )$O/$89$/1% O, /%. 71,21 =$;.,3/! =.)!
1.2288$3(! ($88.(, 8.9/1%31! -, —+8%(. , 3/<15,3/$=+$3(84! O $! 3L (, 1 ($/(1 OB 28%/ > 8.(4! , 21?7, &(.3;!%3!%7(., 3!
O-130$3($1!/,08$ " )$8$!7,08/!, +(61.3!,81$8!(, 19$8.241. 2135 = 1%7 (., 3/17%3!.38+$37$! =&, 7$//$/!.31%! - , /.(.9$!
" 041$9$31.21() B!/ +64, +31.3;17,31.(., 3/17)%3; $!: this is the aim of the so called “transferability test”.!

@)./1 78, /"7, +3(84! (£%3/288%> 8.(41 ($/(1 )%/ >$$3! O%LS! . 3! A(%848! @$&3%! )%/1.39.($L! 3%(. , 38! /(%CSH) ,81$8/! (,!
L/7+/1 %>, +(1 7, 08! %7(.,3/! .O-3$0$3($1! >4! ,()$& @DE! ,2! ()$! F*DEG:AH! 7,3/,4(.+0! =.0.31 0% -4, (!
=8, IS7(/AA31 T, 8%>, 8%(., 3! =) HAEIAUAE = ). 7))/ >$$3! 7 LEC.3;! 7. @B&3%! 2,8/, OB 4$Nes , 3! (, -.7/!
8.3CSLI(,!OP!;6.11/+/(%.3%>.8.(46! ) 6$$!0.3.K™ ,&C/) , =/'%/1%! , 3BKL%A$I$3(! = .()!11.2$8$3(1/(%CSP) , 818! ;4 , +-/!
)%9$!I>$$3!,&;%3.L$1BI ) $!2.8/(11%4! = .()! @B3%! ($7)3.7.%3/6! 6$-$/$3(%(.9$/! , 2 O $'A(%8.%3!M. 3./ (&.$/!1%31! , 2!
N, 7% O+(),&.(.$/60 O$! /87,311 1%4! =.()! 3%(., 3% $39.&,30%$3(%8! PGE/E ()% (0.1 =.()! 5,3/+0%/!
O/7,7.%(.,3/'%/16$-4$/$3(%(.9%/! , 2 ) B! -+>8.7<! @$&3%" .39.($1! %>, +(1 Q! =%, -8$! (, 1 $%7) 1 $9$3(6! /, ! O %(! /O%8e!
38, +=/17.01.0.%619.8% /1,310 $!(, =717, +8112%7 8. (%($ O B! 1./7+//. , 3 @3N %311 ##A£I /B8 7($LIRI%7 (., 3/!(,!
>$! %3%84/$1!2%, 0! O$! -8, (1 =&, 1$7(/8! "*<! .32, KOWECH(/6! %! 3% ™ 12,80! ,21 1.%8, ;+$! =.0)! Q%! -+>8.7! %3 1! $%&s4!
7,3/+8(%(. , 36! .O-8$0$3($1!>4! @$33%0! .3! GHEO%34S! T *MI! O$%/+4$O$3(/!%31!.32,&0%(. , 36! 3$ =1 O$() , 1!
.O-8$033($1!1>41UQVSE(L! (, '$?-8%.31%31! (%8C!%> , +(1*MJI!(, 18, 7%8! 7.(LS3/SIRAUQVSE(L! 7, 8%>, &%(., 3! .0 O $!
PGE!P%>+1%.0$1!(, 13%(+&$!-&, ($7(., 3¢
"#$%&" (

¥ +,-9%8&/01H#23(/(,'4(-%0&( %-(5+/6%7™ (4+#8(#8'(9":6+$(/,5('/06;( $%,2"6#/#+%,3(+&96'&" #'5(:;(

<<+ E0&;(C (

@)./!;, , 11-8%7(.7$!./1%--8.7%>8S!. 31A(%846!1%88! ) $!/ (%CSP) , 81$8/! = $87, OSL(1 ™ )SOS&./1O%LS! =.() !/, O$! 78.($&.U<!
@)./' = %4l 20198, ;+$! /1% 9%eA! +/$2+8L(, L8 >+(L.(D)B (! >$!.3/B6(SL!.31%! 1Bk &, 7S//1 7 ) BEP!T.(LS3/1 %8B!
.39,0981!.31()$! 1.%8, ; +$!.3!1 1.22%6$3(1 O, O$3(/!%31! =.()!7,3($3(/ O%(' 9%e4! 1$-$31.3;!,31 O - )%/$<!J, &!
.3/(%37%$6!Terna’s Unit for Authorizations and Consultation has identified three different moments for a new
-+>4.711.%8, ;+$!7.().3!0$!-&, 7$//!, 241115988, -O$3 (B!

") $310%E3%I-+>8./) $/1() $IHSIS, ~O$3(Wsh3! *2-.3.3;10$13$$112, ;6. LK = ) $6$ %SO 3!
3$2.7.$37.$/1
Td>$2, 681 $1/(ha(!, 2()$1-$60.((.3;1-&, 7$//%3110)$! | WeS/$3((., 3!, 2 SIS/ > 8,41, +($/!, 213%™ 1=, = $¢!
0! 5.3$/!
RA>$2,8$109!,-$3.3;1, 208! ,4C.3;1/.($/! 03(.7.-%(:3;1.32, 80%(., 3!, 31 $6$%8.L%(_, 3!
O, LU8.(.$/61() , +;) W ISL.TH($L! = $>/.($!




0-U8(12%, 0! )$)+:$1$2,8(! 3! ($80/! , 2 (O$K $7,3, 0.4/, +47$/1 %31 1$1. 7%($1! -$&/, 33%812, &1 O'$! @DES!
O$8S! %e$! 3,1, )1 ).3158.3;1 287(, &/! >+(1 &%) S84 WO$S310$3(/! O%(! ™ , +61! YIB! (, ! >$! O%IS! (, 1 %88, =12, 8!
JTT$/12+30%--8.7%(., 31, 21.32, KOUECS(/!. 3U(H4A611$/78.5$11.31)$12, 8, = .33 18./(<

00$310$3(/!

WE$/$3(.3;1() $I0DE%311%3(.7.~%(.3;1.32, 4O%(. , 3!

YoX

>X

X

B3/(.(+(., 38! -8$/$3((., 3! 3! $U7)! AUB%3! =$;.,31 .31, 6188 (,! $2-96.3! )$! &, 68! ,2 )$! @DE! %31!
U3(.7.-%($!(, B! (8., 41O $IBIST (8.7.(413$$1/1.31 ) SI6$%6! , 228835 1) $IT)UTSI(, 16/C12, &I1S(h /%31
1$%9.3;1(.O$12, 8248 $UL./7+/1. , 3% LIN2+81+31$8/(%31.3;1, 217, O-8$?1O%(($&/<!

D+—-8417.(.L$3/1 ™ .()1.32, GO%(. , 31%311 O%($E.%8/1Y.39.(%(. , 3/6184$8/6128%0$ ™ , 4CI/)$S(/N! (, %33, +37$!
OS$! $9$3(! %3L! (/! , >I$7(.9$/! W 7$4(h.3! (OSB! >$2, 88! O$! $9$3(1 7,1 O%(! -$, -E$! = 881 >$! %>E$! (!
~Oh8(.7.~%($! )%9.3;!1 /, 08! 7,86$7(! .32, 80M%(., 36! %31! 1$%9$! O$O! O$! (O$! (,! &$8$7(! %31! -E$-%e$!
I$CRISL =+$/(., 3/8 )0&, +;)! M+3.7.-U8.(41 5, +37.8/! ,-$3! (,| O —+>8.761 %31! ()&, +;)! /7), ,4/1 %31!
PGE/

W+>8./)1 , 38.38! %881 () B! %9%.H6>ES! 1, 7+O$3(/1 >$2, 88! OS! (,+&! , 2 $9$3(/1 /(h&(/1 31! /)UES! %3! SO 4
7,3(67(1(, 1$27)%3; $1=+$/(., 3/%3L1%3/ = $8/6/) , = 3513021, 31)$! " $>/.($!

DS-%8%(.351(%&; (158, +-/1%3112%9 ,6.3;11.687(17, 3(%7(!

1X

$X

pas

T8 $UT)-)U/SE 20 OB LI, +$6 (1, +EL >SS! +/S2H! (1 1/(35+.7) %31 3. (8 .32, 80%(. , 3! =)/l
1.20$6$3(H(SLI>41 (4 ; SVE<; A ($T) 3.THLS %1/, 1077, 7.(. , 3/%311/.O 15! ; SIS 16 (%1, 1 -5, ~8S61%!
I$7,310-)%/$12,8 ! 7, 3/+3Ch(., 31, 2% ()$! 7.(LS3/6 %311 %! () 81! -)H/S! (, 18-, &( 2$$L>WTC/! (!
7.(L$3/1$7-16.3.3;1% ). )/+3:$/(., 3/1)%9$!>$$317, 3/, 1$4$ 114311 = Yd!

In NGO’s opinion it would be better to make an early /(%C$),81%$& %3%4/./!.3! ,81$8! (,!/$-%%($!
$983(/1>A(%e; $(! 58, +-/1" .00 068 3($8$/ (/<!

[3%>8$17.(+4(. , 3/1, 218$7(17, 3(47(1%O , 3318, T8 -$, ~$$1%3110$E3%!-$8/ , 33$I$;<1; , .3;1(, |OUCS(/6!
SUR/E /=+0ES/6 ~HEC/ 131! , (ISR ). )41 B$=+$3(S1! —+>8.7 -B67$/1 (,1 OSS(! 83/.1$3(/! %31! (HC! = .0)!
Oso«!

G$3$8%816$7 , 00$31%(. , 3/!

K

5,3/.1$6.3;1 ()$! .32, KOUECS( /1 041 —.$TS! , 20041 >&, IS8 - 7(+8$61 %31 .(.3$8%84! ™ )SES! O$! 1.U8, 5 +$! /!
/-8$%11, 986 (LOSIU3L ()&, +:)! 1.2$E$3(17)%33$Y/17) , ,/.3;10$10, /(1/+.(h>18! (, 1$%7)10 , O$3(1%31!
YW, 20$I-&, 7$//NT, 3286$3TS/H1ONI-§, ;86O /61>8, T)+$/1, 38.3$...)

0)$!1.//$0.3%(., 3!, 21 O%($E.U8/! =017, 86$7(1.32, 80M%(., 3!./1 T8+7.981(,1%9, .11 0./.32, 4O%(. , 3B1%/C.3;!
2,8)$8-128, OI$2(SE3U8I 7, 3/+8(H3(/1(, 1155986 7e0ESa1 32, BOM(. , 3617, OO+3.7%($!. 31%31$%/4! = %4131

B3/(.(+(., 38 >, 1.8/1 1), +811 7, O$! SUTCL (! )$.4! &, 888 0+0) , &.($/IM.3./(&$/1 1) , +811 ~Sh&(.7.~%($! .3!

O$/$1$9$3(/1(,1.39, 898! ()$!-+>0.761%311/, O$!, 21 () $O%; 8$$!(, 1/+-- , &(1()$!.3.(%(.9$*9$31.21. 3IA(*H4!
76$1.>8.(41, 21.3/(.(+(., 3/L./1=+.($1, "6/,1.39,89.3;IPGE/TT%3I>$10+7)!0 , 4$1$22.7.$3(<

T!



|

K M+3.7.98.($/1 ™, +811 852861 (, | >$! 3$+(8E!/, 1 () $41 %31 /+-=, &(1 OSI 1.U8, ;+81 = O17.(L$3/1) $-.3;!
"8, T%(., 3%311-$8/, 33$>+(1)$4! ™ , HLIH()SK3, (1, &;%3.L$%311-&, O, ($1() $I$9$3(<ID-$7.2. 704!
3LOS$! AUB3! T/ M+3.7.-%8.(.$/1 ) %OS! 186141 (%C$3! -8 (.31 O'$!8, 7o8.L%(. , 3! -&, 7$//1 =.()! @43
31.7%(.3;10$.41-8$288$37$/1%4311%/C.3;1(, 1O, 1.241)$1-¢., I$7(77 ,41.3 ;84<

K 5a8%(.3;1 %3!.32,K-,.3(! ".().3! O$! 8, 7%(., 3! (,! .31.7%($! %3! SKOHH .3(>, 28! (,! > O%3%;$1! >4! oo
7,00+3.7%(., 3%; $37451 = )$4$!-$, ~8$7%31/$311, >/$49%(. , 3/<

K :$0.31.3;17.(L$3/0%>, +(1™) , 10$E3%L /16311 = ). 7)1 =+U8. (41 +48%3($$/1 ) %/1(, +R2.80%3L1%> , + (10 S, 9!
LAML3/(E$/(, ;83010 $!L. 3. (4311998 1. (4!, 1) $11$7./. , 3/

K O "%3.3;! 2%, 0! O$! PGE/! ™ 81! ($8/! O%(! )$! .32, KOACS(! OUCS/! /$3/$! , 384! *)ISO$K OS!
—8,-,3$3(11$0, 3/(8%($! )%(! ) S416SUBAI8./($31(, | OB -+>8.7617, 8$7(17, OO$3(/1%31! (C$! ) $O!.3(, !
%77, +3(d

K 439,80.3;1 1.286$3(! PGE/1 28, O! () $! /(h8(6! O%C.3;1 /+8$! () %(! 1.2$8$3(! PGE/! (hCH!%7(.9%! ~(! .31 O$!
—8, 7$//%311.31) 1198, 5 +$¢

K 1t's fu31%0$3(81(,1.39, 0951 ) $IOS1.%12, &1 () $IOSa4! Sesal/ (% $61/) . 3;1 () B! ; SISO ™ ,&C/8 ) S!
,>I$7(.981, 210 $1$9$3(/%311$2-85.3.3;10)$!7, 3($3(/1(, I, +E38./ (/<
|

>* P@A(&2"0'& #2(/,5(+,-%08&/H#+%,3(, (& #B8%5(+&9I6'&' #'5(::(BCD'OHE(#%('F96/+,(/,5(#/61(
1:%"#(? @A (HY%(6%$/6($HH#+E' 2

0)./1%7(., 31$37, +3($6$11/, 0$1).3186.3;17(, &/12, &1 () ! (B%3/25836> 8. (41 —+6— , /$!

W @)$!7,00+3.7%(.,3!,31)./1188.7%($!(, -.7!3$$1/1(, 1>B! 785%&1%311+3%=+.9, 7%81%31!(, !>$!1£.9$3!2% , O!
%I7$3(&%8859%8%! = .08/ +--,&(1, 20 $!( 7 ,'M.3./(&.$/!,2*39.8, 3083 (%3 LIVEUB()<!

> M$W/+ESO$3(/1%6$1%! ; , , 1L.1S%>+(1()$4!/) , +1!3, (1>$O%1$]$?-8%.3$ 1! >4!-6.9%($!>+/1 >4 @S&3%6!.. (!
", HBLI>SI/%2%6!(, !, &;%3.L.3;513%(. , 3UBI$9B3(/!, 31D B!(, -. 7*MI.&/ (%31 ) $3!1$$-$3!()$!C3, "8$1; 9!
O&,+;)! 8, 7% 1$0,3/(8%(.,3/! .31 —+>8.7! 807/l =)$&$! ($7)3.7.%3/! O%CH! O$N/+$0$3(/! .3!
7,8%>,8%(.,3!™.013%(., 3%8!%+() , &.(.$/12, &) $%8() 1%31!$39.6 , 3OS 3(<!A3A(%84!P%(. , 3%6] = $; . , 3%EIN, 7%8!
0;%$37.$/12,84*39.4, 30$3 (%31 VS W&, ($7(., 3D %9$!1.2286$3(!-, /.(., 3/'(, " %e1!()./!(, -.7"%31!() $4!
=, +81! .37eS%/$! $3(&, -4! %31! 7,32+/., 360 =) .8$! .31 1.286$3(1 7,+3(6.$/! O$4! /), +81! 1$2.3.($84! >
.39,898$1¢

7X A3'AC%84! (%8C.3;1%>, +() WO !L.//+$/1 = $)H%UIS!(,!7,37.188!%!).;)16./C!, 21 -%3.711.22+/. , 31%3 1! .&6%(. , 3%!
§$%7(., /A ™, +BLI>SBI3BTS/ /N84 (, ! TESN(B! THO(+ES! , 31 OB (, -7/ (W&(.3;!128,0!/7), 81/ ,1 O%(1 3% ™!
;$3%8%(. , 317%312%7$L.(1 7 .O%I3% " 1OS3(%8. (41%31I()$e.; ) ((, ,8/1,2C3, " 8$1; <!

1X PGEs have put this issue apart because it’s not possible to find exact scientific %3/ = $&/5!() $6$!./!3, !
real proof of neutral or negative effects so it’s difficult to take a position.!

X @,'0O%'PGE/'5,0-%.3;!)$*MJI, 2% -, " $618.3%/1(,!OS!,3%/!,21%.84!+/3)) , +/3$) ,81!%--8.%37%/!
O$!@DE! = , +81!1/$$0!(, 18, ,C12, &% /).2(", 21%(($3(., 3pL.(1 =, +81!; , L.3(, 1% &B-+(%(. , 3%8!&./CI 1./ (&%7(.3;!
-$,-88 7.0!, 0%/, +87%/! ,21$0.//., 3 J+()$80O, 88! (1 =, +11&./C1%8%6O./O! = .() , +(1 /,89.3;!%34!
-4, >830<!!

W, /7 >4/ ,8+(.,3/!

K O$8.3;1 %>, +(1 5,+3(&$/ %( O$! 2,8$2%, 3(! 65:%61.3;1 )$U0)! %31! $39.8, 30$3(8! ¢, ($7(., 3! $¢;!
HS30%ECH ™). 7)! (HCS! /1% -ESToh+(., 36418.0.(1 () $! M6+$! , 2 "QQ! O.7&, @S85l =) 8$! ) $8S! ) S AUS.%3!
0= DO/18$/(8.7($L11(, R1O. 78, BS/ ) $I)6$/) , BLI(, 1>SS/-$T($112, £13$ ™ 1-, = $18.3$/<10)./19%E-+$!) /!

RI



|
>$$3! TUT+I(SL! 6$1+7.3;! ()$! ASPAW! 657, O0$3L%(. , 3! 9%+ , 21 "QQ! O.78, @$/M! >41 Q! (.O$/! 3!
U--8.7%(., 31, 2 O -4$T+(. , 344! -8.37.~8$1Y" Q1 O.78, 1 8S/M %(($3(. , 318.0.(12, &1$2./(.3; 1 -, = $&8.35/X!
1311()$31>6.3;.3;1.(11, = 31+3(81)$IH9Ba%; SI*MIIOUS+$1-8$/$3(1.3/.13!, +81) , +/$/1RIO. 78, 10$/8%K.3!
L BLSRI(, 18/ /+E$17.(.L$3/<
GR%3(.3;1 Q%! ()$18.0.(/12.251! >418% ™ 1%8$! 4$/-$7($11 W/, 17, 3/.1$8.3;1 O 9%&. (., 3! , 2 *MI! 1+81 (!
TY%3;$L3IOSIT+ESI(128, = /A4 $B.0.(/6ESS$8USLI(, 10$! ™ L 8/(17, 31.(., 3/8/, 1) $!0%?.0+0!
%O, +3(!, 27+4$3(«
5,0-%.3;! -, "$48.38/1 =.()! O$! /%4O$! 9, 8(%;$! %311 *)$3! ) $ES!%eS! 3,18.38/ =.O1O$!9,8(h;$! , 2
3(SE$/(178, 7$1(, 1 O S1HESU! ™ YSESI )OS LUB, 5 +$1./1(UC.3;1-867$617) , , () SIOSU/+ESOS$3(/! , 31%!/.0 Hht!
—, " SE3SV/%O$I9, 8% SN .01 = $>THOL3L, ELSE(, /), = 1) SIS/+(/18.9$<
PSO$a! %/C.3;12, &1 %! >8.311 (8+/(1 >+(1$2-96.3.351 )$!85;./8%(. , 361 ;8%3(.3;1.(/16$/-$7(6! 43—, &(.3 ;1 247 (/6!
0,3.(,4.3;188/+3(/6;.9.3;1(, ,8/1(,10, 3.(,81$0.//., 3/!, 9$8!(.O$!
B3L.7%(.3;1()$18%3; $! , A MIIOUS+$/!. 31ESH/1+31$ O$! -, = $a18.3$/1%31178, /$!(, 1) $OI )&, +;)!/.; 31!
LAL2088$3(17,8, +8/12, QISUT) 1>+2861L , 3SR>$8.3 5 *MIIUS+$/138%81 )'$!- , ™ $418.3%<!
#)$31()$ES!. /1% -8, 1$7(12, 813%™ 1;8.11.328%/ (§+7(+6$5 ) $IADE!/) , +8115,1(, 1O $! (8. (, 841 O%34! (LO$/!
" OV /+-$81 -S8($/1 7, OO.(($$6! -, //.5841 3T8+1.3; 1041 ;& +-1 , 2 (&+/($118, 70481 7. LS3/61 /)83 5! $%hasd
32,80%(., 31, 310$!-&, I$7(163L1*MI! = ()18, 7481~ , —+8h(., 3/1%3117, O.3;15%7C!(, 143/ = $81=+$/(., 3/8
$7-10.311$(h4/HOUCS!1, . 3(OSU/+4$O$3(/1%3112, 8, =18, 3;1($80'0, 3.(,43;!,2$0.//., 3/
> - 408 ")) %8 O$! %%BE>B! /7.$37$! ESM(SL! (,! *MIB /(+1.$/1 >4 3($63%(. , 3! &S/ SUET)!
3/((+(S/ILSTRA(. , 3/1>A1() SHEEVEDES; ./84(. , 31$7-8.3$11.31%1/.0-8$! = %hacl!
D-E$%1.3;1 OB! +/$! , 2 %! 7$4(2.$1! %-—5.7%(., 3! 2,8! JOUG(=) , 3$/1 %>E$! (,! O$U/+ES! *MIE! 7,1 )%(!
$9$84>, 1417%317) $7CI%3117, O-%$I$0.//. , 3/<!

@,,8/12,8%3$22.7.$3(17,00+3.7%(. , 38!

K

I"HS%& H()$* +'%$S 0! O$!/+--,8(1, 2 ($7)3.7.%3/! (, 1+31$8/ (%311 *MJ1%311$7-4, 83! 3$ " 1 0$() , 1/!
1311($7)3,8, ;.$/1(, O$H/+E$!() $O!

(& "SH-%0+ W/ @ (6! JN7$>, ,C! 2,8 %3! .OOSLU(S! %31l =.1$/-4$%1! 1.//$0.3%(.,3! ,2!
32,80 , 361.39.(%(. , 3/616$/+3(/<!

1%-'23%$+45. G804 (, 18$%11%311(, 1>$1 1./ (& >+($1617, 3(4.3.3;1$2%0-8$/! , 31*MJI2%, O1) , +/$) , 61!
-3 %37$/<!

1.-7*&"8* 8$8('&HSS* /$O+(HE() WTT$//.>i$! .32, 80M%(., 31 %31! 1$(hI$L! %((%7)O$3(/! (,! 1$/78.>$!

/7.33(2.711%(%%3110 , 3.(, &.3; 16$/+H(/<!
|

23 456"+7-89%*#(9"#+)9$-1)+;-+;'-<=>-<H(0-#)1'?-+9-$#+0"-@"9+'8+)9$

OB, 21 ()$! ~%&(.7.~%3(/1%:8$$! , 31 OS 47(L O%(1 ()$! 7, 86>, 86(. , 3! @DEKPGE! /1 1+31%O$3 (el $/-$7 94! 3!
Italy where it’s difficult to collect data on a9.2%+3%6! ()$&$! ./! %! 8%7C! ,2! &S/, +&7$/! 2, 84! %! 7$3(8%8!
OU3%; $O$3(! , 2! 3(+$! -8, ($7(. , 31%(1 3%, 38! ESOBN %3115, 798! PGE/) )h9$! O+7)! O , 63! 761> 8.(4! O%3!
B/((+(., 38>, 1.9/«

V.31$6.3;12%7(, &/!

W @)$IO%I, &.//+$1./12+31.3;10$/$7, k> , 8% (. , 31%7(.9.($/1.(1/1T8SHE ) SI3SSLI(, L. 1$3(.241%! = %41, !
2.3%378! O$! PGE/! ™.(), +(! &$—+(h(., 3%8! &./C/1 2,8 >, 0! O$! -%&($/! %311 %3! .31.4$7(! 8, =1 , 2
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C3, =6$1:$!%31! 1%(%! 2%, O! PGE/! (,! @DE/! .31 ,41$8! (,1.0-8, 9$! O$! =+Ub. (4! , 21 *10! /(+1.$/1%31!
~&, T$1+8$/GDE/1+/+URAI-4$2$81(, 11.9.181%7(.9.($/311 ™ , 4C!, 31$9$841/.3 38818, IST(1(, 1/ $-83h(S!
7,0(/6 ™) S5IPGE/IOUCS! ; $358%81% ; 4SSOS3(/1-a$258%841 = ,8C.3:1, 31/ (8h($:. 7!, >I$7(.9$ /<!

> It’s difficult to imagine this kind of ex-$&.$37$!.3!()$IA(%8.%3!7, 3($?(1>$7%+/$!, 21 () $!1.20$6$373$/!
310$!-, 6. THIR%OS ™ , 408 3IGSLO%IA () $a$!./ 1961 TESE/ (8 ($ 412, B1S3B4; 4! ™ ) $a$I3%(. , 3401 3$$1/!
B! 1$3(2.516 =) 85! 3IACHSA! () SASI B! 1+/(1633+948! —63/1/ , 1411, 3(1 -B433.331 =.O1.3/(.(+(., 3/
O, /1 SBU3I0) N (+%(., 3" )SS O $8$! /13, 1$7-0.7.(18.3CI>$( = $$31 : *DIH3LI O $!-, = $a18.35/1(,!
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O 3%(.,3%8! ;&,+-! ,2! /$9$8%8! @DE/! Y=)$3! OHe$! /! O,e$! O%3! ,3%X6! PGE/! Y%31! 5,3/+O%/!
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MY%C.3;1%;6$3033(/! , 3!%! ; $358%8! 7, 8%>, &%(. , 3! 8%0O$ ™ , &Col ) $3! /B6S7(1%! -, , 8 , 21 PGE/! , 3! $9%84!

—&,I$7(1 (%C.3;1.3(, 1 77, +3(18, THA 7, O-$($3TS/E! , ~$80h(. , 348! 0% 06> 5.(.$/1 31! &S4(. , 38! 143%0.7/!
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L/@>+(., 31, 208 ()$/-$7.8/1, 2> 8171, 31 SUOUB%II(SEE.(, 846%1>. 5 1/7.$3(.2.TIO%3+812.3%37$11>41 ) $!

@DEI%311.31.7%(.3; SO$Y/1, 20%(($3(. , 312, (I$%7)1/-$7.8/17 ,3387($11(, !5 , , 11-867(.7$/1(, %3412, &1> &1

&, ($7(., 3¢

0--84.3;12,81%R_Q!1%;6$$/!/+/(%.3%>.8.(41 7$&(.2.7%(. , 3612, &.3/ (%375 %! -& , 7$//1 7$&(.2.7%($!8.CH! *MOD¢!

")) =L R%3( O%( SE3N! 2+ 1$2.3811 E$=+4$O$3(/! 3! 1.2$E$3(! 231/ MU34! A(H.H3!

5, 0-%3.$/1/+>/78.5$11(, 1% [3.(SLIP%(. , 312, +3L%(., 3ITUBSLIGE, >H8I5, 3WT(PS(™ ,4C!(, %1, ~(1/, O$!

3($E3U(. , 38! /(3LUEL/1 , 31 /+/(%.3%>.8.(4 O(($8/61 .376+1.3;1.O-%7( 3WAL /81 O.(.;%(. , 3! OSU/+i$/!

%31!7,00+3.(4!7,0-$3/%(., 3/
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UISA/ (3 $1, 20 $!-8, TS/ /<!
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'> ITerna employees from different departments (technical, communication, public affairs...) and!
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O FO--'+0&%,0('MNADIR$EY%S!0(!('%BE&S! 10()$&D'%,0(
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1> I"$#- ["%'$+%-+1"-#0+). BIERH#" 7'+ )2/¥'2'$+ '3-(,- I'$$'+ >l

8.%*%.9-1/-+.-;:'%+).$%- &".2-+1'"-/#"+)0)/[#$+%<

N2)$=<%#3$! 2&019%))!,(! 7$&/' (.1 %'A$)! '+0B%! O($! .$'&E! +B%! '%! %#$! /0/$(%0! %!,
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Tennet experts’ +'#2-.&->BDA-/".I*'- ,(1-B3%$)!"-)0!$=%%$&('-12&0*$)),0(-)E!&$10<(,)’
NIS+$&)! 0% "$(($%! 3B&, (<! 2B+-,1! $D$(%)! (3! #'D, (<! 3,**$&$(%! )A,--)! H%$14
communication experts...).!
"$(($%!/$$%)B)YC'$%-=".:./%<",()%!%#$!2&0;$1%")$2'&'%3$-.!,(I-,%%-$! @0&A!(<!<

4,<13 *$&$(13) +EBS(19%-.!'(31 7T$&/ ('%!"1*,&)%!<-'(1B

S+, D"M2#$, -

E/#+)# PHSS)FHL™  106#S! 20@3$&! -,($!,)KN$ US02-$! 2.1 '%9%$(%,0(! %0! $68$! *0&! %#S$! <l
JO&S! J20&%%! Y#(! %HS ($33! *0&! %H ,(*&)%&B1UBII@'(%!%0!A(0@! !'(31H0@! %oHd
(*&)%&B1%B&S$> 3$D$-02/$(%!#)1+$$(12-'(($3!

9/208%'(%! %0! $(<'<$! YoBI)%+") %, (I %HS)Y "HS-C=r*#+."- #)I'/B1#1/0&$!)%&0(<!&0-5
(,%,'%,D$)E! %#$! /,(,)%&.! 0% $10(BEDS-02/$(%
#)1'(1$=1-B),D$!10/2$%$(15

F9%S$0IV[E ( 0 % @E}s § v 4| 7$&/'()! +":%+ H:+1.")+YIO&SE! ),(1$! %#S.! &
WO1'-I'(3IM'%,0(-INB%#0&.%,3) J0&$!$**, 1, $(%E!)OIYBSIH#)1%60! <B'&'(%$$!:B)%!
%$1#(,1'-1XB'-,%.10*19%6#$1280;$1%

C220),%,0(1%0!$D$&.IA, (310712&0;$1%! )ID$&.!T "#$&S$! )" )%&0(<! 3&,D$! %0 ERERD +-SE@#, 14
$D$(1%60!-,%6%-$!85612-'(%) 1'(;B)%,/'(.1<&,313$D$-02/$(%!2&0;$1%)

N(0%#$&!19%'-,'(12$1B-,'&,%.1,)! %#%! $D$&.0($!,)! D$&.1)$(), %, D$! %60! -'(3) ERBI BB} 641 %B&. -!
'(31#,)%08&, 1'- +$' BV %6#$, &1 %$889%0&(11,%,S$()!'&$! @0&&,$3! '+0OBIRSHHIE'-0))! 0*1,%6)D'-B$! (!
%$&/)10*18$"-1$)%'%S$!"(312&03B 1%, 0(10*!'<&, 1B-%BE.-I'&$)>!

5 **,1B-%,9)!,(110//B(,1'%,(<!%#$B$31*0&!<&,3!3$D$-02/$(%L

FO()B-%'%,0(10*1"$& (" :$D$-02/$(%! U-'(! OHBE('%,0('-! <&, 31 *0&! $-$1%6& &', )YO(L! 2B+-,)#$310(-,($!
*0&!1YJ!13')E! 3B&, (<! %#$)$! 3'.) $D$&.0(S! 1'(1)$(3! L0//S()#,)! 2&01$3BESE! *0&$)$S(! +.! Vo) BERI
*80N%H#$!1,%, ST YH$1%6$& &, %0&.1(0+03HIRBIHS! @'.1%60!$-+08&'%$110&&,308) *0&!%#$! ($@ ' T @$&!-,($)
+)$310(!"!/$%#030-0<.!@#, 1#1,))# &$3! @, Yott!'--1%#$! 10/2$%$(%6!) B+;$1%)'%6! &$<,0('-!'(3! (‘Yo EB)BDS$-
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"H$IP, (,)%8&.105(D &O(/S(YE@#, 1#110--$104)$&D'%,0()!*&0/1%6#$1 2B+-,11'(31'(-.)$)19%6#$/1%0! ,(D$)98,<'%$
@, 1# A, (310%1 XB$)%,0()! (3! 10//$(%)! '&$! /0&$! *&SXBS(%6!'(3! @#%! ,)! %6#$! &$'-1/0%,D'%6,0(! +$#, (31 YoH$/>
"#$![I\! 0*IXB$)%,0()!'&S$!"+0B%! Yo# BIRE.! %0#$! 2&0;$51 %) (35BS, %)citizens don’t believe that these
(*&)%&B1Y%BES! ($1$))'&.>! "#$! 2$&)0(($-! 0% %#S$! P,(\)%&.) K§H28&3)),0(! 0*! $=2-0,96'%,0(! 0*!
$(D,&0(/$(%'-!'%%$&)!%0!0220)$!, (*&') %&B1%BESE! %6#$! 2$&1$2%,0(!,)! %H# RHITHSI BED ZHUS (%!
M (1$= 1B)$!%0!)".!(0!%0!2'&%,1B-'&! 2&0;$1%pNKBLt6dure is not easy to understand so it doesn’t
$(<'<$!1,%,S$()>!

"#P1<&,312-'((,(<!3$2'&%/B(%! $=2-",()! Y%o#'%0! Yo#tP! 1$(%&'-,%.!"(3!%#3$! ,/20&%'(1$! 0*! $-$1%&,1,%.!,('0B&!).)%
'(3!,(19%#$!)01,$%s! not directly perceived: people don’t know and don’t ask themselves where the energy

10/$)! *&0/>19%! ,)! D$&.! A B%! %0! $=2%¢$! 3&,D$&)! 0*! %#$! 3$D$-02/$(%" 2-(E! +)$3! O(! %#$!
$-$1%&,1,%.1/'&A$%!" (31%$TH010/,1!,))BS)>"#$&$! )" 1B-%B&'-1+'&&,$&!%0! 1-$'&-.1$=2-",(1%#S$!U-'(E!),(1$!
(0+03.!1A(0@)!@#'%!,)!1%#3$!('%,0(-12&,1$!'(31#0@!,%!,)!3$% K/, ($3>!

IN-)0!19%#$!)2'%,"-1&, (<!($$3)!%0!+$!%&'()/,%%$3!%0!-01'-1&$),35(%) L 1%#$'0B%2B%!0*1%#3$!65N!,)!'1 10&&, 30¢
'22&0D$3! +.! %#3$! P,(,)%&.! 0*! 5(D,&0(/$(%E! B&HI 3,'-0<B3$)! @,%#! WOL'-! NB%#0&,%,$)! HU&OD, (1$)E
PB(,1,2"-,%,$)RA60! ,35(%,*.! ?$"),+,-,%.! 80B%$)! H#B(3&$3)! 0*)./$0B&)er the Administrations don’t
,(*0&/'1,%,S$()E! %#$&S! ,)!'-'LAI0*!,(%$&/$3,'%,0(!+$% @B (1 %0#3$! 202B-'%,0(!'(3'PB(,1,2'-,%,$)E! @#,1#! 1#(
representatives and political views very often during the long lasting process of Terna’s projects. !
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($$31*0&I$($&<.EI$-$1%8&,1,%.E1%H#S)$1B&, %.1041)B22-.E1)%'&%, (<I*&O0/ (S@!<$($& '%,0()*0&, ()% (1$!'%!) 1
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0*1'1 - )%! 0! 280;$1%)! %0! +$! &$'-, S$IE! 2$&1$,D$3! +.! RAM1;%BGO! @#S( "$&("! 10/$)! %0! %#$!
%$&&, VIR (B%!)B**,1,$(%!%0!%& )/, %! %#$!/0%, D'%, 0P+ (& BYfHS!) % & B 1% BRS&! %#, )| &$)O(E! "$& (!
%$--)! %6#'%! ' ($@!'1%,0(!,)! 0(<0, (<! @, %#! %#$!",/1 %0! ,/2&0DS$! % &L HRHEB(EDS-02/$(W-'(!,)! (0@!
)#&$3!,(1'3D'(1$! @,%#! %#$! 8$<BIPHOBS7ENBI6#0&,%.! *0&! 5-$1%8&.,1,%.E! 7)1'(3! @' %SRE)BA2S &/
10()B-%'%,9(

19(*0D&ASN)!./2-$/$(%'%,0(®,)A)!'(3!10220&%B(,%!$)L

"#$15TI&$<B-'%,0(!0(lUF9I*0&$)$$)!%6#$! 2B +-, 1110()B-%'%, 0(1+$*0&$!%6#$!) %' 896! 0*106#$! 25899, (<1 2801
1(1 +9'(102208%B(,%.! BRID$! %#$! 10/2'(.! 2&01%))$)! '(3! *%$&! )0/$! %,/$! /. +$! %! 10B-3! +$10/$! !



|
)%'(3'&31 *0&) -1 9%6#$! 78,31 280; BIOA) 64! "1 2B-+- 11))$/+-.1 ) D& 3,**, 1B-9%! *0&! "$& (" +$1'B)$! 1,%, S$()!
%'AS! 2'&%! (1 %#S! SDS(YIbMIBRS))! %6#$,&! 3,))FOH)! , 1896, (<! YoHBDEASY! /$%6#030-0<.1 *%$&! %6#S$!
10()B-%'%,0(10*IW01'-INBY%#0&, %, $)!"(31+$*0&$I%6#S$!) %' &%6!0*196#$! 258/, %%, (< 2&01$3B&$!,)'1<003! @' .1%!
%ot$!3,-0<BSHS! P, (,)%&.10*1510(0/, 1! :$D$-02/$(%R0,(%)! 0BYHS! &, PaE%! %6#$)$! SDS(PRB2&$)$(%!
'(1011),0( 1*0&! <'%#$&, (<! 2$02-$!'<",()%! %#$! 2&qBIEYNH#0@! @$! 1'(1'DO, 3! %#'%! 3'.)! 3$3,1'%$3! %0!
3,-0<B$!+$10/$! (10B%+B&)%!*0&!2B+-,110220)%,0(>!!

"$&('1 &$2-,$)! @, %#! %#$! 2&020)'-1%60! 3,D,3$! %#$! 3,)1B)),0(! ,(%0!)$D$&-1 3'%$)E! 10//B(,1'%, (<! ") 1#$3B-$!
3, R$(%! $D$(%)! 3,))$/,(%$3!,(1/'(.1 -01'%,0()! O(! %6#$! %$&&,%0&.E!)0! %#%! 2$02-$!'(3! 1,%138(! <&OB2)!
351,35 @#$&S$! (3! @HS(! %0! 2'&%,1,2'%SE! %S SDEBLIL#S!-$))! (B/S&OBY3! %#S! ),%B'%,0(! -$))!

1#0%, 19%!1#)!+$$(1 (0%, 1$RE BDS(%)!) B1#!, (ARAS%)3S18S$)$! %6#$! %S OEN(LS! 2$02-$!-, %6%-$!+.1-,%6%-$!
1#/(<$1 %#$,&1'%%, %B3$! <$%%, (<! 108&$1%!'(31B23'%$3!, (*0&/'%,0(! 3,&$1%-.1*&0/1 %#$! ) OB&1SE! )01 %!
0220($(%)!/".1 3&02!)B+)%'(%, -- F0&S$ODS&! @$! )#0B-3!10(), 338/ ORMEASIY)! 1 2,$1$! 0*!'1 +&0' 3&!
2,1%B&SE!'(!,%,($& &.! @UEESB,-0<BS! )1 )28$'310DS&! %,/$!' (BB 3,*$&S(%! 1#(SHO&! ()% (1$!
10(*$&$(1$)EI"N280<&')EI+&O01#BES)I0(-, ($!'(310%HSE&!/ Y%$&, -)1%# %! 1'(1+$130@(-0'3$3K>

"#$13.))$/,('%,0(10%1/'%$&. ") @,%#11088$1%!, (*0&/ I TLEIL, -19%0'DO, 31, ), (*0&/ %, U(%6!#'22$($31%6# %!
1,%,S$(! <&0B2)! 2B+-,)#$31 0(-,($! @&O(<EF@FR,$1$)! 0*! ,(*08&/'%,0{0&! /,)-$'3,(<! /'2)_! D$&.! 0*%(!
%#$)$! '&$! %#3P! *,&)%! &$)B-%)! *0B(3! +.! %#3$! @PEbN&OE@IBEIrary official information on Terna’s!
@$+),%$!'&$!3,**,1B-%!%0H0B&1S

"$& (" $(%&B)P6#$! 10//B(,1'%,0(10(1 %#$! %$&&,%0&.!%0! $=%$& (-1 10() B! Yo Ye4 B1BBD$(%0)! 1L0B-3!#$-2!
%0!3%-,D$&!1-$'&$&!,(*0&/'%,0(E!%0!10//B(,1'%$!,(I'(1$").!@".I'(3!,/2&0D$!%#$!'11$)),+,-,%.!0*!,(*0&J!1%,0(>!!
9%!1(8)!0B%! %#3$! XBS)¥dd much time and how many events do citizens need in order to “digest” %#$!
,(*0&/'%,0("! N!)0-B%,0(! 10B-3! +$! *0B(36,1,2'%,(K%0! %#3$! %$&&,%0&.! %o#$! $-$1%&,1,%.! ($$3)! ,(! %#3$! '&
0**$&, (<! %#$! 1#' (15! %0! YA *0&! 3$%',-)!'(3!-$'D, (<! %, B &OEA$&! 3,)1B)),0(! '13B--! B(3$&)%'(3,(<! 0*!
10/2-$=!/"%%$&)'#,)! @'.! ,%! @O0B-3! +$! ' 10()$XB$(1$! 10/,(<! %0@2%! %0! 3$)1&,+$! ($@!,(*&")%&H1%B
280;$1%) %! @0B%B! +3$!'1)B&2&,)$!'(3t$h"'6C! @0B+3t! 10/$! 0B%! 0*! %#3$! +-BE6@'3".)!, (1 *'1%E! "$&('!

doesn’t communicate to citizens the need for grid infrastructure, fearing the 3,&$1%#20)B&$!0*!,%)!2-1()>
"#$110()$XBS(1$!,)!%#' %! 2$RHR , %0#0BIEA(<!/0%,D'%,0(!" (3!0+;$1%, DFHES, ' %$-.10220)$!%0! $D$&..!
A,(3!10*1<&,312&0; $ B! "$& ("1#)) $B(1%#$!-,) %! P&0;$1%)!3$1&$"), (<! 3BIHELHS, -1 1&,),) E!O!,%! @0B-3!
+3$!$),$&! (0@!%0!1023! @,%#!" -0 @ $&! (BHAEK)B-%'%,0(12&01$))K)EH! 10/2-$ %3B! %#' (! +$*0L$&("!
10B-3!/'A$!"(1,()%,%B%,0("-12&$)$(%'%,0(1%0!$'1#!8%$<,0(!,(%&03B1, (<! <FHEORA! 0* % #$! $-$1%&,1,%.!
($$3)EI'DO,3,(Ao#$!2&$)$(%'%,A(10B(1$&%' 3$%',-$3!2-'¢"#$!-,)%!0*12&0;$1%)!%0! +$! &$'-, S$3!, (1*'1%!1'(!
1#(<$!' @,%#! %,/ so it’s a risk to present all the foreseen projects at an early stage.!FO(%$(%)! 0*! %#$)$!
&3$<,0(-1/1$$%,(<)! @0B-3! +$!",/$3!%0! $=2-', (1 #0 @' %#$! ($$3(*QJF&BAB&H 3$%$&/,($E! Y00 @ ! %#$!
&0-$!10*19%0#$!"6C!" (3!1%#$! ($$3!%00! 10D &! %#$!$($&<. G4, RIHEY0BS$) 1 &, +$!%#$!13$D$-02/$ (%! 2-'(1, (!
%$&/)! 0*1$10(0/,1! +$($*,%)! *0&! %o#$! %$&&,%0&.!'(3! *0&! %#$! W HHDS-960! 3,)%,(<B,)#!'(1,(,%,"-!
,(*0&/'%,0(12#")$EB, **$&$(%,'%$3!+.1%'&<$WRbHBH L1 35%',-)1%0!N))01,'%,0()!"(3!),/2-$! < $($B%'1%0!
people), and a second phase for the consultation of all the citizens. It's fundamental to have also a third
2#)$1%0!&$20&%!*$$3+'1A)1%0!1,%,S$()!$=2-'",(,(<!@#,1#!)B<<$)%,0()'#'D$'+$$(!110(),3$&$3!" (3! @#.>

PO/$(%)!0*1,(*0&/'%,0(1%0! 1,%, S$()! j#OB)YB! &$*$&1 %60! %6#$! (VA IE& % $<. *0&! $($&<.E! @#, 1#! }#OB-31+$!
+$%96$&! 3%, ($3E! '(3! %#S! $-$1%8&,1,%.1).)%S$/E! 0! %0! <, D$! )$()$! %60! %6#3$! %&'()/,)),0(! <&,3!'(3! %0! &$
2-((,(<! @,%#! VoS! $-$1%&,1,%.! /' &ABIROLY6' (%! %t %! ()%, %B%,0(-! +03,$)! 10/$9601A64$,&! &0-$L!



!
'BY%#0&,%,$)#D$!<B'&'(%$$3IXB'-,%.!'(31)'*$%.! @, %#, (1%#$! <&, 313$D$-02/$(%! 2&01$))E!)0! %! @OB-31+$!
Vot Vol6HS.12'8%,1,2'%$!, (1964#3)$!,(,%,'%,D$)!1%0!,(DO-D$!%6#$I 2B +-, 1>

Terna’s Unit for Authorizations and Consultation has identified th&$$!3,**$&%$(%!/0/$(%)!*0&!" ($@!2B+-,1!
3,-0<B$!@,%#, (1%#$12801%))10*1<&, 313$D$-02/$(%L!

I>I@#$("$&(12B+-,)#$)!%6H#S:$DS-02/$(%!U-"( | 5=2-",(,(<1%#$!($$3*0&! DB HSES! &$1%o#S!

($**,1,3(1,9)
a>H$*08$1%#3$!) %' &%10*1%6#$12$&/, %%, (<12&01{ U&S)$(%'%,0(10%1%#S$!*$"),+,-,%.1&0B%$)!0*!($@
59N! - (9)!

GH$*0&S1%6#$102%(, (<! 0" %HSI @O&A, (<1),%$) | N(%,1,2'%,(<!,(*0&/'%,0(! QE#$!&S -, S'%,0(!
103'-%,$)E%#0B<#!'13$3,1'%$3! @$H),%3!

NMFD, (%)!0B%!%#%!%#$! PB(,1)20B431+$! ($B%& -ENDYHB2208%!%4#$!3,-0<B$S! @, Yo#! 1% S$€)!

@,%#! -01'%,0(! '(3! 2$&)0(($BY%%)! &'%H$E&! (OWHHB+;$10@#0! 0&<'(,5$'(3! 2&0/0%S)! %6#$! SDHEY%
N22-.,(<1%#,)1/$%#030-0<.E1%#$! B)B'-1), <(,(<10*1'(1'<&$$/$(%! +$%@$S(!"$&(!' (3! %6#$! PB(,1,2"-,%.!'%! %#S!
$(3! 0*1 %#$10()B-%'%,0(! @,%#! WO1'-! NB%#0&, %, SIBDE0IE)B! 10B(%$&28&03B1%,D$! +$+08$! %6#$! 2B+-,’
3,-0<B$#

HEIP ,(,)%8&.10*15(D,80(/$(%! )1 ,(D$)%, (<! 0(1%&"()2'&$(L.!"(3! 10//B(, 1'%, 0(E! %6#$! $=,)%, (20@%H!

good tool but it’s not sufficient, since it's n0@!20)),+-$%60!30!/0&%$!B),(<!'B3,0]D,3%$0!/$3,">160!%#$!%%$'/!0*!

%! P,()%&.! #)! &$XB$)%3$3! *B(3)! *0&! 10//B(,1'%,0(! "1%,D,%,3)! %0! %#$! 70DS&(/S(%E! %0! ,(1&$)$!
(*08/'%,0(!<, DS(1%6019%6#$! 1,%, S$O (31$(+-$!"13,8$1%! 10(%'1%!+$% @ $$(196#$! 2$02-$!" (BH6#$:8! 2$&)0
*B(3,(<!110B-3!+$!B)$3!-)01*0&!, BBASY)S!

"#$128020($(%! ($$3)! %601 #D$!'1 * 1SE! )01 %6#%! %6#$! FO/2'(.! )1, 35(%,*,$3! %HOB<#! &$'-1 2$02-SE! (/$)E! 1$)!
and it’s (01/0&S$!'(!,(3,)%,(1%! $(%,MA(PN""P! $=2%& $(1$!,)!I*B(3/$(%'-1*0&! " 1#(<$! 0*1'22&QA#! %0!
+$10/$!'D',-+-$!'(31)%,/B-'%$! %6#$! 3,8$1%! 3, -0<BSLI*0&!, (%' (1$!"$& ("1 10B-3!,(%$&D,$@!-01'-11,%,S$()1)A, (
*0&1*$$3+'1A!'(310+)$&D'%,0()>!

6B<<$)%,0()!*0&!"(1$**$1%,D$!,/2-$/$(%'% AHODEASN!, (19%'U!

O F&$%S$!'(!,(*@0,(%! %0!,(3,1'%3$!90,-! ,( GO0=E%0! +$! /'('<$3! +.1"110//B(,1'%,0(' '<$(1. E
@#3$&$!12$02-$1'(1)$(3!0+)$&D'%0:0()

O 6B22-.11,%,S3$()! @, ¥%&/S@0&A! "1 1$&%",(! %,/$! +$*0&$! %o#$! SDS(%! PROAHPUL(! 2'&%,1,2'%$!
@,%#! " +)$! 0*! 10&&$1%! ,(*0&/ED,2Q)),+-.! &$1$5,D$3! %#&0OB<#! %#$2'PBo,$)H@HAS %o#S!
N3/,(,)%&'%,0()!'&$!02$(1%0!3,'-0<BSKE!" (3!#'D$'%#$!%,/$!%0! & L &HPRFBXBF) %0,8Y()

O U&$2'&P!%#$!%P$&&,%0&.1*0&!%#3$!3,'-0<B$!'-)0!%#&0B<#!)1#00-)!"(3IM7C)L!'(%,1,2'%$!)0/$!,(*0&/'Y
@,%#!,(D,%'%,0()E!*-.$&)!"(3!0%#$&! ) D4R (OB (1$!%#$!$D$(%!'(3!,%)!0+;$1%,D$)>!

O UB+-)#1%#$!,(D,%'%,0(!0(1%#$!PB(,1,2"-,%.!@%$+),%3$!'(3!0%#$&! @$+),%3$)H$><4>!0*1-01"-IM7C)K>

O N(%,1,2'%3$!%#$!$D$(%! @,%#,('PB(,1,2'-,%.!FOB(1,-)!02%(1%0!%#$! 2B+-,1!,(10&3$&!%0!*'D0&! %#$!
0*11,%,S$()! @#0&%0,1,2'%3$' @, %#!%#$!)0-$!)102$! 0*! O#H)BHEN Y5 (€/! 2$02-$! 10/,(<!,(!1<003!
* Qo

O 5D$(! ¥ "$&(" ,)! )B+;$1%$F30! (B/$&O0B)! 10(%&0-)! @0O&A, (¥!&H<,/$! 0*! 10(1%)),0(! +.! %#$!
Government, we don’t have to take for granted that citizens think that its conduct/actions are <003!
XB'-,%.! 0($)E! +$1'B)$! %o#3$! FO/2'(.!1j0%! A(O@H!-01'-! 202B-'%,0()b8't know anything about



|
"$&(1'(3HO@!, %! @O0&IN)!%, 2! LaB+$18&$/,(3,(<!1,%,S$()!"+0B%! %#$!&0-$10%IP, (,)%&, $)!%0! <B'&' (%$$!
%6#$!13,<(,%."(31D"-,3,%.10*1%#$13$11),00>

"#&OB<#I%#S!, BBASY%!3, -0<BSEI2$02-$1# D$I%6#S$! LHDA (0@ 1%6#$12$8)0(($-! @#0! @ 0&A!'%!%#$1280;$1%
(319601 '22&$1,'%$! %o#B8$)),0(-,) I'(3 19%#$! <0031 XB6.0* %#3$! @OKAE!)0! %6#3$! %&BJOBSIEB@

108$13B&, (<1%#$! 3 MHFS@!12$02-S 1 IB, /$!'(31+$$-1- AS!'(-.S, (<!3$%',-)!'(3!<,D$!)B<<$)%,0()!0&!2&020)$!

*0&! 1# (<SPNUI%HSIS(31%64#S$ XB$) %, 0(10(1%6#$!$10(0/, 1 D2SYAD (1%6#$! &-FFUD) %! 0%#$! 2$02-$! @!(%
%0!A(0@"+0B%!10/2$()'%,0()>

"$&('1 %$1#(,1,'()! *$'&! %ot %! Y@YB-3! <, D$! 2$02-$! %#$! BHYA0! 08.<'(,S$!,(11,%,S$()! <&BBQYo! %6#$!
280;$1%!*&0/!"| D$&.1 $'&-.1)%'<SE! *'1,- %'%, (<! '--1 %6#$! '1%,0()!",/$3! %0! 0+)%&B 1 ¥800{HL2ER- ) $&!
1,%,S$EOBP0&/!'(.@".| @#$(1%#S!,(*08/'%,0("&S$!'D',-'+-$!'(31<$%!, (19%60B1#10($! @, YorH Yo# 0% &>

U0)),+-$!&0-$!0*IPB(,1,2'-,%,9)!, ({68 &ASA L!

O 9(M$&( '$=2%&,5(18B(,1,2'-,%,9)!1'(1#'D$!%@0!3,**$&$(%!'22&0'1#3$)!3B&, (<! 2B {36 JMID! 0*!
P'.0&)!'&$!'D',-'+-$1*0&!$=2-'('%,0()!"(3"" ) @$&)!%0!0220($(%)!"'(3!%&.1%0! #$-2!'(3!)0-D$! 30B+%)!
and facilitate the dialogue; the other 50% don’t take active part in the events, sometimes they
don’t $D$(10/$>!

O V#$('%#$!' FO/2'(.1 #)! 3$1,3$3! %0! Goen to a public dialogue with citizens, it’s meaningless the
),<(,(<!10*I'<&$$5/$(%)!@,%#!'WO01'-INB%#8&,%,$)

O N--10*19%#$!PB(,1,2'-,%.!,(D0-D$3!)#0B-3!%'A$!2'&%!%0<$%#3$&!, (I'--1%#$!$0$5(%)!0&<'(,SH3!

O "$&("! 10(%'1%)! %#$! PB(,1,2'-,%.!*,&)%E! %#$(!/$$%)! %#BY2Ee- %E0B%! 1-0),(<!'(.!'<&$$/$(%0)!
@,%#1%#3$!'3/,%0&'%,0('E'02$(1%0!, (%0 $<BBHHI &0/ %#3$!1,% )S$()!

O 9%!)!-,A$-.1 %#%! P'.0&)! @,--! (0%! 2'&%,1,2' VL& PEW @, %o#! %o#SP! 2&$)$(1$! 0*! 1,%,S$(! <&0B2)!
'<", 0% 1%#$!2&0;$1%E!0!,%! @ ,--!+$!+$%%$Q1%3!, )LEB 08! <&0B2) ) $2'&'V45-.

P$3,1'(3!10//B(,1'%,0(__U

It’s very important to build!")%&0(<!&$-'%,0(1+$% @3$5(1%#3$!"6C!"'(31/$3,"1&$2&%$)$(%'%, D)L %#$.)#0B-3! @0&
%0<$%#3$&!)0! %#MTS0’s!and citizens’ voices are represented in the same way. 9%! @@B+3$! <&$'%! %0!

S (1S %#S$! (B/+$8! 0% 10//B(,1'%,0() E! %0! 2B+-)#!1 /083! 28%))! 83-3)$)! %0! ,(*0&/! '+0B%! %#$! 2B-+-,1!
10()B-%'%,0(! '(3! ,(D,%9%! 2$02-$! %0! %#$! FoB(80)ed| exchange of information it’s fundamental the

28$)$(L$! 0% 280%8)),00-)! (! %#$! 10//B(,1'90(! *,$-31 /0(<! %! %%/ 0*| %6#$! "6 CE! %60<$UHS GE@HLEA!
9%$1#(, 1, (PD(! SD$&.! A, (31 0*1 10//B(,1'%,0(! ,(,%, %, DSE! -'(<B'<$! ($$3)! %0! +$! 20(358$3! (3! $**$1%,DSE! )0!
Ut Y1%6HSI*-0@ 0%, (*0&/'%,0(!,)12$&1$,D$3)! 1-BE&XBIDO1't>

Ministries’ willingness to!2'&%,1,2'%$!, (1%#$NEAFY0)LL!

O P,65LI$)E1%#S.I'&$!' @' &$1%6#S.11'(1#$-2E!+B%I!%6#$.| (353108 (1$'&-.I"-$&Y%6!)01%6# %61 %6#$. 1#' DS %#$19
9%010&<'(,S$>!

O PN™PL! b$)E! $DS$(! ,*! %#$&$! '&$! ;B)%! %@0! 2$02-SEMHSH-E ! %&.! %0! <&'(%! %#$,&! 28.$)$(1$
<$%%, (<10&<'(,S$3!,(13B$!%,/$_!%#S$.1%#,(Al,%! @OB-31+$!B)$*B-1%60! ,(DO-D$!'-)0! %#$ WO 1'-I N<$(
5(D,&0(/$(%'-1U&0%$ 1 VAR UHKS

Citizens’ active participation and concrete contribution:!
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‘B&, (<! %#$! *,&)%! 02$(1 3.1 &B(! +.1"$&("! (! U$)1'&"1;B)%! IQ! 2HID$R! %6#$! 1QJ! 2'€%,1,2'(%)! #D$! *,--$3!
2&,(%$3!*0&/)!'D',-'+-$!*0&1 %6B8B%)%,0()!'(310//$(%) E!/'.+$!+$1'B)$!%6#S$.128$*$8&$3!(0%!%0!-$'D$!'(.!
%&'1$10*1'1%,D$!2'€%,1,2'%,0(>

In RGI’s opinion, this is primarily related to the 2")%!$=2%$&,$(1$!0*!),(<-$! HOx8#$!"6C! 1'('$(10B&'<$!
2'89%,1,2%,0(1)% &%, (<! Y BRBFLYHOB<# SD$(%6) E! Yo#S(IDIBI%6,/$! *0&.1,%)! 0@ (!-$'&(,(<! 2&01$))! %0!
I'A$!,%)! @' E!)01%#%I$D$&.1%,/$! (3@ ($1$))'8..!'3;B)%/$(%6)! 10/$10BY%!B (%, -1%+4$! 28.01$)) 8 SYBLEAY!, ($3>!
(PD$&!10/$!,//1$3 ,'%$-.E'%#P&S!,)!1%#S$!($$3!%0!%3$)%!%#$!/$%#030-0<.!"(3!,/2&0D$!,%!%#0B<#!%,/$>

O U$02-$!"AS3!"$(($%!*0&!/'1&0)102,1!1#'(<$)!0*!-01'-,S'%,0(E!+,<!)1'-$!"-%$&('%,D$)!%0!%#3$!2&020)$
corridor. With a corridor this long (800 km) it’s!0+D,0B)!%#'%!%#$!*,&) YWRENBS)$&D'%,0()!'&S$!
0(!"!+,<BEthan in the spatial planning phase it’s possible to collect detailed comments. !I!

O If the project dimension allows it (power line not too long) it's &$10//$(3$3 1%0!2&$)$(%!1,%,S3$()!
3,**$&3$(%!"-%5&('%,D$)!0*1%#$! TELRNBA&! +$<,((,(¥V&!2B+-,1!$D'-B'%!0(>

O It would be very smart to turn the proponent approach upside down from “Terna is very well
2832'&$3E! 0B&! $=2$&%)!)%B3,$3! %#3$! %0$&&,%0&.!"' (3! #'D$! 3%, KB (B Fyss re the
-01'-1&%),3%(%)!'(3!.0B!AI@!.0B&!%$&&,%0&.!/B1#!1+$%%3$&! %#'(19!30E!)0!.0B! 1'(1#$-2!%0!/'A$! "1 <00:
project sharing with Terna new information and precious suggestions”.!

O 9%! @0B-3!+$!B)$*B-! %0! 10--$1%! -01'-1 2$02-$!'/K{B%!2;%H)E! )%&$$%)! '(3!-01'-!1 2$1B- &, %,$)
10&%$!,/20&%'(%!"'(3!3,**,1B-%!%0!&$'1#!10/2'&$3!%0!,()%,%B%,0(’-!,(*0&/'%,0('0(!('%,0("-!0&! &$<,0(’-!
2&80%%$1%3$3!'&8")>!
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P$)B&S$/S(%)! 0% %6#S$! ,(%$(),%.! 0% $-$1%6&0/'<($%, 1! *,$-3)! #D$! +$$(! /'3$! ;B)%! B(33&! 'l aad! AM $=,)%, (<!
20@$&!-,(SE!128$)$(%!, (196451 &S (' &HP@HSRO: $1%E! @#, 1#1)'IG[IIAM20 @$&! -, ($!%#'%! @5P2803B1$

@, %H1#,<#$&),(%$(),%.>!:B&, (<! %#$!/$) B&S/ M @BES! al &.$2&$)$(%'%,D$)! 0*1 % @0! 3,**$&$(%! B(,D$&),¥
HO($! @,%#1 %$1#(,1'-| $=2$8%,)$E! 0($! @, %#! 10//B(,1'%,0(! $=2$&%,)$K! +B%! (0! 0%#$&! $=%$&("-! 10(%& -
0% (131%4#$8.3! @$&$! (01&$2&$)$(%'%, DS)I0*1$(D, &O(/$(%'-1,()%,%B%,0()]+03,8)]'<$(1,$)>!!

9%'-(12$1B-,'&,%,$)!'+0B%!%#,)! %02, 1L!

O "#319%'-,' (W' @!)$%! %#3$! -/, 9! A&BOS$)-'! for “receptors” (areas where people stay for more
%#'(1c!10(%,(B'%,D$!#0B&)!12$&!3'. K!I0*I5P?12&03B1$3!+./($@!20 @$&!-, ($) VELEBIONP)-' I/, %!
*0&! &$1$2%0&)! 0*! 5SP?'1BRER +.! $=,)%, RO@$&! -,($)>! "#$! %#&$)#0-3! D'-B$! 3%*,(SHMIBU!
HI(%3$&('%,0('-!F0//,)),0('0(IMO(@0(,S,(<!8'3,'%,0(!U&0%$1%01K/,1&0 O$)->

O "#3&3!)!1%#$!-'1AI0*!')B+)%& ' %$!0*!,(*0&/'%,0(!@#,1#!))!($13))'&.1*0&!%#3$!202B-'%,0(1%0!'11$2%!"$¢
0(! %#3! %$&&,%0&.038&1%,0( !'(3!,(*0&/'%,0(! '1%,D,%,$)! '+0B%! 5P?_!'1)1,$(%,*,1! 1B-%B&$! ,)!
missing so people don’t have the bases, the tools to understand these issues ‘(3!
2'2$&)]301B/$(%)!*&0/'10/2$%$(%!,()%,%B%3$)!'&$!(0%!10(),3$&$3!0&!#' DS DR % Ph! @(>

O The real problem is the risk perception, because people are afraid of EMF and don’t feel protected !
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"#$1P ,(,)%&0* 5(D,&0(/$(%! 10(*,&)1"$&(' I D,),0(L! %#,)! BB)! $=%8&$/$-.! 3$-, 1'%SL'B)$! 1,%,S$()! '&$!
)1'&$31'(3!,<(0&$!%#$120),%,0(10*1)1,$(%,)%)"'+0B%! Y% EI%#S$.I- (AISP1@, %6#! 1#,-38$(I-SBAS/, 1'(310%#$&!%
--($))!'(319%6#$.12$&1$, DI %6#$! &, )AI0*1+$, (<!/'(,2B-'%$31 %6#&OB<#!*-)$! , (0K IL2HB(0/$(0(!, )1 3B$!

060! %#$! - LAl 0*BIR$&! $(D,&0(/$(%'-! $3B1'%,0(1 *&0/! $'&-.1) 1#00-)108!'1)$'&1#1*0&! D'-, 3!, (*0&/'%, (!
)OB&1$)>!"#$!&0-$!0*1%6#$1"6C! )1 (0%! $(0B<#_1"$&("11'((0%!%'-Al'+0B%! %#$)$!,))BS)!'-0(SL!%6#$! %602, 11,  #
10//B(,1'%,0(! ,)! %#0&(.E! '(3! #)! %0! +$! 1-$'&! '(3! B($XB,DO1YB+-,1! #$'-%¢#! )! 'B(D,&0(/$(%-!
10/20($(%!8$10<(,S$3!+.1%H#SBI019%'-.| @ ,--1#'D$!%0! 2&03B1$!-' @!"110&3, (<-.!'(3! %#S$HD |LHPB&I%!
28$2'8$31%601*'1$19%#$)$1%602,1)>!

NMF95-,$D$)1%#%!280%010-)*0&!%#$12#.),1'-/0(,%08&, (<!10*I-$D$-) 10*I5 A TE0N 51 %) 0(1#B/ (!
#$'-%6#1'&$! D$&.! /20896 (%L1 %6#$)$! /0(,%08&., (<! 2&0%010-)! #DS$! +$$(1 &SXBS) YBBBLL(11/0&)> 1"#$!

" 6C)#0B-3!/'A$! -0(<! %$&/1 /0(,%08&, (<! 0! $=,)%, (<! 20@$&! -,($)E! 2B+-, }#,(<! &$)B-%)! 0* 2')%! $/,)),00! (3!
<B'&'(%3$$,(<! %#$! *BUBEBBOE, (0* $*$1%0)! 0! 2B+-, L1 #$'19812'&$(1.1'+0B%! $/,)),00! (3! $**$1%)!
@OB-3!+$!')%&0(<!$-$/$(%!0*)B220&%!*0&!2B+-,1I'1 152%6'(1$>!

9%, (IW'@!,)! D$&.1&$)%&, 1%, DEEN) L1061 $=20)B&$! 0% G!/,0&P" ) ID$&.!-0@W! )" D'-BS! @#,1#)!

(0&/'--.! 2&$)$(%!,(),3$! 0B&! #0B)$)! 3B$! %0! ,--B/,('%,0(E! /0+,-$! 2#0($)E! #,&! 3&. S P DARIEY)!

'(310%#$&! $-$1%&BSD, 1$)>1 1 "#$! /0(,%08&, (<! '1%,D,%,$)! /'3$! +.1 "$& (' <&'(%! %6#$! &$)2$1%! 0*1 - /,%)! )$%! +.
“@>152,3$/,0-0<,1'-1)%B3,$)!0(!"1-'&<$!) 1'-E0B!'-&$'3.1-0(<! %6$&/1 &3)B-%) E! 10! %6#$8S! '&$! %' +-$1)%'%,)%, 1'-
3'%'| @#,1#! 35/0()%& ' %$! Yott'%! %eH$! &,)A! *0&! #B/'(! #$-%#! )! D$&.! -0@L! (! %#$! 1'&1,(0<$(,1! *1%08&)!
$=20),%,0(1%0!5P?!,)!, (1%#$!a411'%$<0&.1%60<$%#$E&! @, %o#! 10*$$!'(312, 1A-$31*003>

"#$1"6C! @OBB! ($$3! %6451 10--'+08'%,0(10%()986BY!@ , Y%o#! &$10<(,S$3! 10/2$%$(1$!'(3!'BUH0&, %.E! @#, 1!
@0B-31#D$!%0! @0&A!'(3'3D0AWSBS$&H0!)B2208TBR$10//$(3'%,0(!'(31964#S$, &!+ 1 A<QOB(3!H* &) %! 0*1'--!
$=2-',(,(<! @#$&$!303)! %6#SI9FMOIBU!- /,%!0*! 1 I IGLE00 /S *&O/K>1"#EIVRCI 2B +-, }#$3!' &$20&%! +)$3!
0(1GJ!.$'8)10%1(-.)$)E! @#, 1#10(* &/ %#$!-0@!-$D$-10*13'(<$&! 0*15P?1$=20),%,0(> RO@SDS&! 685! &SI ")
' %6$& ("%, D$S!)%B3,$)!"(310%#$8!1 ) 1#00-)! 0% %HOB<HYE!" (31 $DS(1 &$<,0(-1'<$(1,$)! *0&!$(D,&0(/$(%'-1 280%$1
# D$I3, #$8$(%!'2280' 14$)EN)0!, %! @0B-31+$13,** 1B-%19%0! (D, %6$196#$/1%0!, (*08/'%, 0(1SDS(VHB0( %6#$1%6$&
%#3$! 10(%&'&.E! %#$! P, (,)%&.!1*0&! R$'-%#! ) 10#$&$ (%! ' (BEBI6EsFE! have much to do with Terna!
H(0%!/'(.!,()%,%B%, 0("-1 &$-'%, (HOKt')! 3,**, 1B-961%60!%'-Al @, %#11,%, SS)E!$SDS(!,*!, %! ,)120)), +-$1%60!,(3,1'%S$!
#0@! %0! D$&.*.! ,(0&/'%,0(! JOB&L$)! (3! #0@! %0! <$%! KHIAISI0(! H*0&! ,()%'(1$! *&O/N %Sl VIRC
@%$+),%3K>!

"#$1"6C!/B)%! +$! %P &S(%E!* &E!'(3! (5B%&'-E!'(3! ($88! 0&<'(,S$! 10/B(,1'%0(!,(,%, %,D$)! @, %#! %#$!
)B220&B81('%,0(-1/,(,)%&,$)!0*1#$'-%6#!' (315(D, &O(/$(%

19%'-.1#)1%#$!/0)%! 1'B%,0B)!-$D$-!0*!'--1 0*| 5B LR P! ,)! %o#$! -0 @R)PHES! 2&$1'B%,0('&.12&,(1,2-$!4#)!
already been applied. However, a threshold value sufficiently low for citizens doesn’t exist, because the
XB$)%,0(!,)! %#$! 0%#3$&! @'.!'&0B(3L! 2$02-$! @'(%! %0!)$$! %0#$! $D,35(1$! 0*1 %#$! '+)$(1$! 0*!' ($<'%,D$! ,/2'
F,%,S$()!($$D%F)B&S!%#' %! %#$&S!, ) (0I$**$1%E!%#$.11-',/1*0&!(1,/2U Bt SRR, 0(!,) ! %o# WMtiBit's

not clear that the risk doesn’t exist, no one knows if future studies will demonstrate that EMF $/,)),0()! '&$!
#&/*B->R,)%0&.E!,(12'&%,1B-'&!%#$! $=8 15('1$3!") +$)%0) E! %'B<#%!B)! %#'%!#B/'(1+$,(<)!1'(I/'A$!
1,)%'A$)!"(3!/'(.HNB+)%'(1$)#' D! +$$(1*0B(3!%0=,1!0&!3'(<$&0B)!"*%$&!.$' &) BySH!

U0)),+-$10-B%,0(*0&!%#$!9%'-,'(110(%$=%L
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9%!10B-3!+$!B)$*B-1*0&! 10//B(,1'%13)&20)$%0!%'-A!'+OB%!FOBI.%&&.!/Bl#!‘SD'(l$3!,(!%#$!*,$-3i0*!
$(D,&0(/$(%'-12&0%$1%,0(E!:$(/'&A*0&!, () %otaBBe=$3!%#$!-,/,%!0*15P?1%0 BEER2 S (1&$10//$(3$3!

-$D$-! 0*113J! /,1&0%)-" >! "#,)! D'-B$! ,)! 10(),3$&$3! 2&$D$(%,DSE! )0! /'(.! 70DS&(/$(%)E! $D$(! %#$! /0)%!
1'B%,0B)!0($)!'d the ones caring about environment more than Italy, agreed to use this limit and didn’t
*$P-1%#3! ($$3!10*!'/;0&!&$) % &, 1%,0(>

The introduction of a European limit, a unique threshold value for EMF emission, doesn’t seem a useful
)0-B%,0(#$!0(-.!120),%,$'1%,0(! @0B-3!+$!%0! <B'&' (Yo B! B6&HH) 251 %! 0*1* =$3! - /,%)>!8%<,0("-!'<$(1,$)!
*0&!$(D,&0(/$(%! &$13$,D$!)%&0(<!2&$))B&S)! *&0/1-01'-11,%,S$()!) 0P8BS, BBX!%,0(1%00!)%'".1 0(! %o#S!
),3$!0*1%#$!202B-'%,0(>!

P$)B&,(<I5P?!,(%%$(),%.! @$!1#D$!%0! LG8, BoHYetS$! 1B&&S$(%!2)), (<! +.1/ ID'&.E!, (*-BS(1,(<1%#S$!, ()% (%!
D'-B$I0*I5P21) | @$-+>!

FO/2'&,(<! /$)B&S$3! D-B$)! 0*! $/,)),00)! @,%# 5B&O2$'(! +$(1#! I'&A)! ‘(3! $/,)),00)! 0*1 #0B)$#0-3!
$-$19481'22-,'(1$)!1'(1+$!1<003!, (*0&/'%, 0(!)B220& %4>

9(10&398860! OD$E 1BVY6#$! 3,4+, 1B-94I$N3, (<! '(1$=,)%, (<| 20 @$&! - ($! @, Yo Yo#SLHB! 1%6$&, ) AOT)Y6#S!
28020)$3! 280: 310064 /$! ‘&S E!'1)0-B%,0(! 10B-3! +$! %#$! B)$! 01"t @$+1'/! @#, 1# J#O@)E! - DSE! ! %
1$)B&S/S(%! 35! (! '(0%H#S&! 2-'1$! @HS&S! 1 10/2'&'+-$! - ($! )1 02$&'%,0(>! "#$&S$! '&$! 3$)1&,2%,D$!
+&01#B&S)! ,(19%'-.E! +BY%! %6#$.! ($$31%0! +$!),/2- *,$3! %0! +$10/$! 1-$'&!'(3! $'),-.! B(3$&)%'(3+-$E! 0%H#$&@
%#$,&I$$1%!,)110B(%$828&08B1%,D$>!

NONMPADG6#S.196%, (Al %#5&S! ) (1 BE<S(%! ($$310&!"1+80'33&! 172", <(10(! 2B+HBHHV%$! /351 %60<$%#$&!
@,%#'(1$(D,&U$(%'-!M7C)E! %0! - (Al ($@! 20 @$&! -,($)! %60! &$($@'+-$)! (3! %0! %6#$! &$3B19%,0(! 0% 20--B%
$/,)),00EN#0@, (<!"+&0'3$&!)1$('&,0!@#, 1#'(-.)$)!1280)1"(3!10()!0*!<&, 3!13$D$-02/$(¢H11%!5P21'&$!!
($<'%,D$! -01'-1')2$1%E @K DS$! %0! +$! 10(),35&$3! (11 +,<<$&! 10@bB<Tbt-! ).)%$/! /28&0DS/S(%E!

@H#$8S$! %#$! B)$! 01 8$($@"+-$! $($8<.! ) * DEEEYP- *BSBS%E, /SFRO@SDSLE!)B1#!1 172", <(! @0B-3!
(0%!)0-D$!%4#$! /' (1,))BSL! 2$02-$! 10B-3! B(3$8)%'(3! %6#$! ($$3! *0&! 20 @ P! 9483 +HBOB-3! ($D$&!'11$2%!
%#$/'0(1%#$,&!0@ (1%$&&,%0&.!" E@helmore it’s difficult to change the risk perception, even with the
)B220&%'*&0/'<&0B2)!0*!MIFC)>

2$'&10*I5P 21, )1- A$ID$&Y%,<0]*$'&! 0%1#$, <#%)L! B(L0(WBBIEHOES'&) 5P 2! @, - (SD$&LEY6'-Al'+0B%!  %>!
"#$1"6C!/B)%! (0%!",/1 %0! 10(D, (1$! $D$&.0E0B%! ,%)! 02,(,0(_!,%! @0B-3! +%%-$!,(!D',(1'<",()%! '3/'(%!
20),9%,0()!1'B)$3!+.I)%8&0(<!2).1#0-0<,1'-1'(3!,8&'%,0( - 1$-$/$(%>

"&.,(<1%01*,(3!'110/2&0/,)$! @, %#!)1'&$3!1,%, SEYEBWS-,'1 )| 0%$&, (<!%0!+B.1#0B)$)! D$S&.! 1-O)HGEHE!
- ($)>!

JK$#- ["%'S+%-+1'"-0.4#(."#+).$- (+9"$-+1'-LDM-LHNO-#$3-+1'- [ENPAI"+C-
#)2'3+.-$H+"-/" +'0+).$ |

N-)O! (1 9%'-.E! ) (! 7$&/'(.E! )1,$(%,*,1! ,(*0&/'%,0(! O(! +,&3! 202B-'%,0()! '&$! )1'@HE'DS! ' *$@!
cartographic data, which cover spot areas of the Italian peninsula and doesn’t help in the spatial planning

2#)$!1 0*1$-$1%&,1,%.! <&,3)>!"#$&$! ,)! %#S$! -' 1A 0% &$)0B&1$)! *0&! ' 1$H(%&'-1 /'('<$/$ (%! '%! ! (%, 0(-! -$D$-! C
%#3$)$!3'%'LI%#,)!,)!| @#.!1%#3$!10--'+0E8A$S(!"6C!'(3IM7C) ! )I*B(3'/$(%0's+



!
IMNATES$'--.Idid a great job in the project, taking part in the TSO’s process with a technical and practical

10(%&,+B%,0(E! #8281, -,)%! 10/2$%$(1$)! *0&! 35%',-$3!'(-.)$)! @, %H#0B%! '(.1 *$'&! %0! -0)$! 1898, +,-,%.>
B6'-.1'),/, - &! 10--+0&'%,0(! %00A! 2-'1$1)0/$! . $'&)!'<01 +$%@$$(1"$&('(3'WIUTE!%0! ,(DPIHSLBIY6!
0*10D$E&H$'3120 @$&!-,($)!0(1-01'-1+,&31202B-'%,0()>

N--10D$&!5B&023$!1%#$!/',(10+)%'1-$!%08CTTD--'+0&'%,0(1'1%,D,%,$)! )1 %#3$!*,('(1,(<L! %#SEE 3 064 S
)B220&%,(<IM7C)!'D0,3,(<!&$2B%'%,0(-'8ZPA)P)$SA, (<!I*0&!'@".1%0!*, (3", ('(1, (<! 1#'(($-1*0&! %#$)$!
activities, for instance a fund to support NGOS so that the collaboration doesn’t have to be paid directly
*&0/N"6C)>1"#,)1%,/$@")!$").1), (1$'%#3$)B+10(%&'1%!%0!MNAT!@")!*0&$)$3(!@,%#,(1%#3$!456"7B9:12&0;$1%>

N(0%#3&!+'& &, B&P2&SP)S(%$3! +.1%#$!*'1%! %#'%!"6C)! 2&$*$&!%0! @0&A!1)$! +.! 1)SE!'--01'%, (<! 10)%)!0(}),
,(*&")%&B1%B&$! 2&0;$1%)E! 0(!%#3$! 0%#$&!#'(3!M7C)! @O0B-3! - AS! M ({*BS( (B IR ! -$D -1 0&! %0!

work on a broader picture. Planning a common strategy at a higher level than projects it's much more
10/2-,1'%%$3b

?20&!%H$C!the most important thing is to import NGO’s precious knowledge '(3!B)$!,%E!+B%!%#,)!)B220&%!
/B)%!(0%!+$!2',3!+.19%#$!"6C!3,&$1%-.>!"#$&P!'&P!'*$@!$=2$&%)!,(1%#,)!*,$-3E!)0!,%! )1 *B(3'/$(%'-!%0!, (%64
%#3$,&! 10(%&,+B%,0(! *&0/! %#$! DS&.! +$<,((,(<! 0*! %#3! 2&013))! @,%#! %#$! ', /! %0! ,/2&0D$! %#$! XB'
$(D,&0(/1$(%'-1,/2'1 %!"))$))/$(%)>4%),3%)! %#$! 10--$1%,0(!0*!'$(D,&0(/$(%'-! 3'%'E! %#$!'33$3! D'-B$! 0*! %o#$!
"6CM7C!10--'+0&'%,0(!,)! %#3$!;0,(%!'(-.),)! 0*!,(*0&/'%,0(! 10/,(<! *&0/! %#$! %S &LGUDKRH! %o#$! M7C!#'3!
'D',-"+-$I13'%'E!, %! @O0B-3!+%$!20)),+-$!%0!)# &SSDSEME , %0#0BYDE, 1, - 1'<&$P/$(%>19(19%'-.1%#$!12&0+-$/!
)1%#%!$(D,&0(/$(%'-))%B3,$)E!$)2$1, .| @, %#!3'%'10(!I'D, *B(E"'&S$!) 1'&1$!'(31%#$&S!, ) 1%6#$!-"LAIO*' (%,0( -
10D$&,(<10*13,<,%'-13'%'!"(3!-".$&!10(1<$0<&'2#,1!,(*0&/'%,0(!).) %S/ E! @#,1#! &P THE&!')B)%'('+-$!
-01'-,5'%,0(10*($@!,(*&")%&B1%B&$>!

U0)),+-$10-B%,00)*0&!M7C)*B(3! (<L

X N1)O-B%,0(! 10B-3! +$! %6#$! ),<(! 0**1 0*1'1)%&'%$<, 1! 10--+08&'%,0(! '<&$$/$(%! +.1'1 <&OB2! 0*1 "6C)! ‘(3!
M7C)E!(0%!*01B),(<!:B)%!0(110(%&'1%)!+)$3!0(!),(<-$!, (*&)%&B1%BES!280:$1%)>

XV, %#, (' +,<1'(31-0(<1%$&/15TI*B(3$31280;$19%EI*0&$)$$, (<!'1+B3<$%!%0! 10DSE! Y#STBI)Y%) *0&! M7
10--'+0&'%,0()! OD$&! %,/$E! &$*$&&S$3! %0! ),(<-$! 128M;BA%Y&,$* 283)$(%'%, 00 %6#$!
10--'+0&'%,0(!'1%, D, %\ $#SBCLSD$-02/$(%!U-'(3+

X FO/1,)),0(,(<!%0!M 7C)"('%,0(-IN%-)10*1%#$!3,)%&,+B%,0()!10*!'--196#$1)2$1,$)10*1+,&3)12&$)$(%!, (106
FOB(%&.E!")I"(%,0(-1)1,$(%,*, 112B+-,1'%,0(1*B(3$3BHBGH@ %t (I F68!'1%,D,%,$)_!%#,)!'%-")! @,%#!
'( 10+;$1%,D$! 2,1%B&S! 0%!'D,*B('1 202B-'%,0()! #)! %0! +$! (%S LRIWSBSEI3,1'%,0(! 0% 3,*$&$(%!
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more trusted and credible to people’s eyes.!
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1K In Consumers’ Associations experience,
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Possible role of Consumers’ Associations:!

Consumers’ Associations cover many different stakeholder groups with $(D,&0(/$(%'-E!)01,-E!,(3,D,3B"-!
,(%0$&$)%)!) 0! %HaHP#S-2!, (1%#$!12B+-,1110(fB%0,0(12#") $1%#$,&!&0-$!,) B (35&$) %,/ VS 3K>!
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3,-0<B$!"$&('1 J#0B-3! 28$2'&$! %6#$! %$&&., %608&..| <RIFBE: (&1 20),%,D$! 2$&1$2%,0(! 0*! YBEB1 6!
10/,(<19%60!-01'-110//B(,%,$)!"--10*!'"))B33$(12&$)$(%, (<!, % 380 2&$%$(%,0B)!(3!'&&0<' (%! @'.1H')! 0*%$(!
['(IFO/2'(,$)!130K>! |

C%#$&1%00-)!%0!,/2&0D$!%#$!"6C!&$2B%'%,0(L

6,(15! %ot $! $=2$&.,/$(%! @,%¢#!"! (%,0(-1 %D! )20%$&0BYS3E! +$1'B)$! ,%! &',)$3! 1&,%,1)! *0&! %6#$! B)$-$))!
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The mobile office is a good idea but doesn’t seem the best solution to communicate about this issue.!
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H@,%# 9%#$!)/$!/ (1 1#' &' 1%$&, ) YKL 1%,0(1<&0B2)]1,%,S$()!0220),%,0(!<&0B2)!'&$!'-&$'3.1*0&/$3E! !
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Best practice share and exchange tools:

Theoretical evaluation summary

General key factors for the tools:

e select the target group selected carefully, designing the tool accordingly

e choose the right number of participants and make a final consultation to detect their level of satisfaction

e Willingness to learn and cooperation capacities from the participants

e best practices described in a comprehensive manner, quantity and quality of contents

o apply different tools according to the purposes of the BP and the subjects involved

o for tools implying speeches/verbal communication such as conferences, events and tutoring activities is
to bring qualified speakers with good teaching skills

e need for good writing skills for blogs, webpages, newsletter, factsheets etc., in order to picture clear and
concise concepts and answers.

e pre-planning, communication in advance, preparation of participants, a good program

e share contact details when possible, enabling personal contacts and more detailed conversations

e involving the subjects responsible for the implementation of monitoring measures and for the
assessments of the results (environmental authorities)

e dedicate expert personnel to it and gain the approval by senior management

Most important BP exchange tools:

Tutor: it seems that the direct channel with someone that already implemented the BP is considered as the most
effective way by most of our participants. Best Practice Tutor is mostly suitable to easily pass information, to
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ensure that audience learns how to establish the tool and how to apply it and to provide technical and
information details about BP. However, it is less well suitable to provide broad characteristics of BP, to trigger
high-level awareness, to provide an opportunity for direct discussion between participants and to provide a
feedback to the owner.

Best practice exchange event: with the favour from TSOs and Authorities which endorse the fact to go to the
source to learn in a more direct way and see facts with own eyes. It provides opportunity for direct discussion
between participants and to provide technical and information details of BP.

Good Practice Learning Conference, at the same level of importance for both TSOs and NGOs, is the best tool
to provide broad characteristics of BP and it is also suitable to provide an opportunity for direct discussion
between owner of the BP and other participants.

Group discussion within a workshop in NGOs’ opinion.

Blog indicated by TSOs, more useful for a simple/easy to explain BP and is not suitable for confidential
information.

Personal direct communication (personal talks, meetings, visits).

Dedicated website/portal containing on line data base, documents, guidelines, other relevant information/data
printed and online guidelines documents.

Clear brochures with brief info and pictures.

From the NGO worlds also comes the idea of a continuous process with 4 steps: work on the hypothesis, BP
presentation, identification of invariants and translation of the invariants in new methods.

Selection based on the audience

Target groups Suitable tool
Journalists, media Blog, learning conference, exchange event

Trade/industry associations, experts
belonging to productive Companies, Learning Conference
Investors (UE/private funding)




Academia: students/researchers

Blog, learning conference, exchange event, tutor

External people

Blog

General public

Blog

Municipalities

Exchange Event

Politicians, authorities

Learning conference, exchange event

Civil society groups

Blog

Experts on the topic

Exchange event, tutor

Success factors for different audiences

Audience

Requirements

All

Technical details and amount of time according to age, role and
competence of the audience.

Quality of information: made by experts, contents with an added
value.

Consequential tools over time focused on specific audience: starting
with the blog for general info, then conference and event and finally
arriving to the tutor, dethe detail of info and concepts should be
deeper and deeper.

Journalists

Easy access, little time.

Experts on the topic (TSOs, consultants...)

Good quality of shared material, selected information
real applicability of BP.

Little time, direct information: getting to the point quickly.

Civil society groups, interested individuals, local
NGOs, citizens, associations, local
administrations

Usefulness of the BP, transparency of process, accountability.

Less conferences and events and more fieldworks to raise
awareness and to build environmental culture.

Direct approach (e.g. through Best Practice Tutor, dedicated fieldtrips
and meetings) could be more effective.




Authority members

Visibility, applicability in term of management choices.
Not spending too much money, be cheap.

Clearly explaining both the tool (promoter and disseminator of BP)
and the BP in terms of effectiveness and concrete feasibility.
Selecting the right tool considering both the contents of the BP and
the audience.

Visibility, applicability for policy maker.

Politicians . .
Easy access, little time.
Use of websites, online tools to inform and exchange questions and
answers.

Public

Share of monitoring information and data to raise public awareness.

Tools barriers/concerns

Tool

Barriers

All

Political framework/debate, need for political support.

Blog

Human resources, maintained over a long time.
Confidential information.

Lack of regular update of information, issues in reaching the target
audiences due to lack of visibility.

Moderation, animation.

Tutor

Depending on the 2 individuals: need to get along and understand
each others; necessary to bring info to the whole company: act as a
vehicle.

Time consuming.

Risk of tutor's scarce skills and low quality of materials, lack of
adequate communication.
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Real Interaction for an effective exchange.

. Location and logistic problems, lack of proper communication, level
Learning conference .
of participants and useful BP examples.

May help competitors.

Location and logistic problems, lack of adequate communication,
Exchange Event: bad level of facilitator.

May help competitors.

Conclusions

All of the participants would participate in each of the mentioned tools and they would also set up one of these
tools from the beginning, the NGOs specify that their possibility to take part in the exchange depends on funding
and staff availability. So all the people reached by this survey strongly believe that sharing and exchanging best
practices through different formats has an important value, that worth an investment in time and resources.
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Best practice share and exchange tools:

1.Theoretical evaluation

"H$9%&( )* (+,"H&'%&'  (SO(1$#-0%-/ (

Sharing implies that a party that has a story to tell does so actively, through a one-way communication, while
there is no active part of the target audience. While sharing may be worthwhile to raise awareness, it comes with
the risk that a message is not being heard or being heard but not being actively used.

In contrast, an exchange of good or best practice could be understood as having an active part of both emitting
and receiving party, information flowing in two ways as a mutual communication. For example the receiving part
might criticize some elements of the practice, leading to a reconsideration or re-design that improves the practice
further. This would guarantee for more in-depth learning but requires a higher organisational effort as the
attention of the receiving audience has to be secured.

2334* (

The following is a list of possible generic tools (column 1) through which good and best practices can be shared
or exchanged (columns 2 and 3) and that have been evaluated through a practical test within BESTGRID or
through a theoretical evaluation questionnaire (columns 4 and 5).

Tools to share to exchange Life test Questionnaires

Social media X

Newsletter article

Website news

Flyer

Factsheet

Online database

Training presentation

Video presentation

X | X | X | X | X | X ]| X|X

Manuals

Chat X X

BP blog X X
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Video conference X X
Group discussion within a
workshop X X
Learning conference X X
BP exchange event X X
BP tutor X X

Table 1: List of tools to share and to exchange best practices

In order to fulfil a theoretical evaluation of some new ideas for good practice exchange, we have sent to the
participants a brief description of some exchange tools, the ones marked by the cross on “questionnaire” in table

n.1, described in the following table n. 2:

Tools to Importing Format By whom When
exchange Target
Best Project partners | Description of the BP, writing clear The owner of the When a group of
practice (partners within | and brief “sketches about starting BP owns the professionals is
blog a collaboration experiences” with useful links for blog, quickly provides already in touch,
group) deeper information followed by exhaustive answers because of
active discussion. Exchanging bad and moderate the connected
and good experiences, making discussions eventually business or past
examples, asking follow up changing topic. The joint projects. The
questions, comments, observations, | available experts of the | communication
suggestions, new ideas etc. An specific field feed the experts of every
attendance sheet may be registered | blog. The participant should
by the blog keeper in order to check | communication check the blog
who is really participating, who is department check once a week,
interested the most, which are the whether a discussion is | calling the related
most followed topics. going on. For the most | technical experts to
“hot” topics, the take the word.
communicators Q&A forum once a
organize specific month
events inviting people
to discuss online at the
same time, giving the
opportunity for an
immediate Q&A forum
to focus on certain
topics
Good Homogeneous Pre-selected topic, dedicated When similar
practice group of meeting hosted in a “neutral” room. stakeholders need
learning professionals, Every participant sends a brief to compare what
conference | may be: TSOs, presentation of the own good they are doing to
NGOs, Local practice in advance (2 weeks before improve and to be
Authorities, the conference). inspired by
Ministries All of the participants read the corresponding
representatives, | presentations carefully, preparing actors in other
politicians, observations, in due time before the countries
environmental conference takes place.
services “Neutral” space, as a room rented in
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companies,
engineering
companies,
energy
regulator
representatives

an airport or an hotel of a “central”
city. The agenda could foresee 15
minutes to expose the BP, 10
minutes of discussion (max 5/6
speakers), for a total amount of time
of 4-5 hours.

A detailed and technical approach
can be foreseen if communicated in
advance.

The speakers share their contacts
and are available for further details
and deepening the topic through
personal phone calls

up the BP and
implement the
related actions

tutor sends materials (presentations,
documents, pictures, videos etc.) via
e-mail and remains available to
personal phone calls or call
conferences

BP Organizations It should start with a workshop Hosted by the owner of | When the un-
exchange with the same beginning with the story of the the good practice who experienced
event role, structured | hosting partner, then the agenda can show to the subjects feel the
in a similar way | should foresee a moment of participants (2-3 need to meet all
that are a bit discussion (Q&A and suggestions) organizations with max | the personnel
sceptical and and one of exchange of similar 4 people each). directly and
prefer to see practices applied by the participants. | Availability of experts indirectly involved
the situation Then a visit to internal departments, from different in the activities, to
first hand other companies/partners involved in | department involved in understand in
the good practice and eventually a the BP for both the which moment the
fieldtrip on the territory related to the | experienced and un- actions take place
actions to realize what the action is experienced and to see the
all about onsite. At the end a participants. results with own
brainstorming on how to improve eyes
and optimize the local best practice
and points to export to the similar
actions in the other countries
Best Organizations The experienced party accompanies | Designated contact The un-
practice that are already | implementation of a good practice from experienced party | experienced party
tutor at work to set with the un-experienced party. The needs advice and

support in the first
phases of the
implementation:
may contact the
tutor about once a
week for 3-4
months

Table 2: Description of the tools to be tested though the questionnaire.

Then we have asked the participants to answer 13 questions using a bit of imagination: they had to think about a
good practice (realized, heard, imagined...) focus on tools of table n.2 one by one, for each tool choose which

would be its objectives and its target audience, then for each tool write down brief answers to a list of general

questions.

Some practical examples of best practice to think of when answering have been written down in the

guestionnaires instructions:

e e.g. set up of a database online with information materials for the public on mainly discussed issues

(EMF, nature protection, available realization technologies for grid development)
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e e.g. engagement of citizens and/or NGOs in power-lines spatial planning activities (through meetings,
interviews....) to raise awareness and get feedback from localization in order to optimize the localization
of new infrastructure

e e.g. creation of detailed, updated and open project-websites for new power-lines to keep all of the
stakeholders always informed

e e.g. realization of mitigation projects (anti-collision spirals for birds protection, sustainable accessibility of

parks, masking grid infrastructure for the landscape) on the territory collaborating with national parks and
NGOs

580$3

The questionnaire has been sent to all the partners, that has been asked to forward the request to
subcontractors, consultants, collaborators, authorities...

We have received answers by 6 BESTGRID partners and 3 subjects external to the Consortium:

TSO NGO Other BESTGRID
partner
TENNET - Marius Strecker,Thomas
Yes
Wagner
ELIA - Christophe Coq, Jeroen
Yes
Mentens
TERNA - Berardo Guzzi Yes
GERMANWATCH (Rotraud Yes
Haenlein) and DUH (Liv Becker)
BIRDILFE — Ivan Scrase Yes
IEW - ValZrie Xhonneux No
WWEF ITALY- Rossella Venezia, No
Fabrizio Bulgarini
ITALIAN MINISTRY OF
ENVIRONMENT - Paola
. No
Ceoloni
RGI -Theresa Schneider Yes

(

(
6/*740*( (
1.0nce identified the following list of possible objectives of the tools:

e High-level awareness on existence of BP can be triggered




BEST
>DIN

Al I A V1 4

e The broad characteristics of the BP can be provided

e Technicallimplementation details of the BP can be provided

e The "owner" of the BP can obtain feedback for further improvement

e The BP can be directly discussed between the owner of the BP and the audience

e |t can be assure that the audience learns how to actually establish and apply the tool

The format is suitable to easily pass the information to someone else

This is what emerged from our survey:

Format is suitable to easily pass
information

To ensure that audience learns
how to establish and to apply...

To provide an opportunity for = Best Practice Tutor

direct discussion between the..

m Best Practice Exchange Event
To provide feedback to the g

owner of the BP for further.. ) _
m Good Practice Learning

To provide technical and Conference

implementation details of BP .
p m Best Practice Blog

To provide broad characteristics
of BP

To trigger high-level awareness

0% 20% 40% 60% 80% 100%120%

Best Practice Tutor is mostly suitable to easily pass information, to ensure that audience learns how to establish
the tool and how to apply it and to provide technical and information details about BP. However, it is less well
suitable to provide broad characteristics of BP, to trigger high-level awareness, to provide an opportunity for
direct discussion between participants and to provide a feedback to the owner.

On the contrary, the Best Practice Exchange Event provides opportunity for direct discussion between
participants and to provide technical and information details of BP.

The Good Practice Learning is the best tool to provide broad characteristics of BP and it is also suitable to
provide an opportunity for direct discussion between owner of the BP and other participants.

The Best Practice Blog is suitable to provide information in easily to pass format, to provide a feedback between
BP owner and other participants and to provide broad characteristics of BP.
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Dependently on the goals of information campaign the following tools could be selected.

If information shall be provided in a suitable and easy to pass format, then the Best Practice Tutor and Best
Practice Blog should be selected.

If it is necessary to ensure that audience learns how to establish and to apply the tool then again the Best
Practice Tutor should be selected.

If it is necessary to provide an opportunity for direct discussion between the owner of BP and the participants
then the Best Practice Exchange Event is the best suitable tool.

All of identified tools are only partially suitable to provide feedback to the owner of the BP for further
improvement. The Best Practice Exchange Event and the Best Practice Blog can be applied.

If the task is to provide technical and information details of BP then the Best Practice Tutor and the Best Practice
Exchange Event should be used.

Good Practice Learning Conference is the only suitable tool to provide broad characteristics of BP.
All four tools are not really suitable to trigger high-level awareness.

2. The success of exchanging best practices with an external audience also depends on the type of audience -
we introduced four broad groups, asking if one of the tools is suitable to interact with these:

e Experts on the topic (e.g. from other TSOs) that are eager to learn about new solutions to implement

e Civil society groups or interested individuals that want to find better solutions that they can propose (e.g.
NGOs, citizens organised in citizen action groups)

e Authority members that wish to see best possible solutions applied to grant permits

e Politicians that wish to understand new solutions to potentially adjust legal requirements

So this is what emerged:
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Politicians that wish to
understand new solutions to
potentially adjust legal
requirements

Authority members that wish to m Best Practice Tutor

see best possible solutions

applied to grant permits m Best Practice Exchange Event

Civil society groups or
interested individuals that want
to find better solutions that they

can propose

®m Good Practice Learning
Conference

m Best Practice Blog

Experts on the topic (e.g. from
other TSOs) that are eager to
learn about new solutions to
implement

0% 20% 40% 60% 80% 100%120%

The best way to communicate with politicians and authorities is definitely an event or a conference with a certain
visibility, the presence of more people, the possibility to talk and participate directly and, for the event, to touch
with own hands.

A blog would be the most suitable tool to involve civil society groups, easy and accessible for everyone, followed
by a learning conference which should still work fine.

Experts on the topic probably would prefer to verify the implementation of methodologies in a dedicated event or
to apply the new approaches with the help of a tutor.

3. Is there a group that we are missing that however the tool would be very suitable for?

Missing target group Suitable tool

Journalists, media Blog, learning conference, exchange event

Trade/industry associations, experts
belonging to productive Companies, Learning Conference
Investors (UE/private funding)

Academia: students/researchers .
Blog, learning conference, exchange event, tutor

External people Blog
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General public

Blog

Municipalities

Exchange Event

4. Have you actively applied some of these tools before? How and for what sort of BP?

Tool applied

Best practice

Exchange events

Early public participation

Learning conference, exchange event

Public acceptance and participation (technical solutions,

EMF, nature conservation)

Blog (by communication department)

News on different topics

Learning Conference (called mini-workshops)

Various

Written questionnaire filled together with people at local level
who are active on health and environment topics. (goals of the
project, steps, difficulties, evaluation, what will follow...)

Health and environment

Exchange events, live-chat, leaflets, DVD, exhibit, press
conference

Local environmental mitigation activities

Good Practice Learning Conference, Best Practice Exchange

BP concerning different environmental issues, involving
environmental authorities and stakeholders (mainly TSO,

Event developers and experts)
“EIA monitoring guidelines” as a tool for the follow up of
Workshop the EIA process

NGOs have more experience since they frequently apply this kind of formats, often being part of their mission.

5. Is this tool suitable only for some types of BP and not for others?

Everyone agrees on the on the overall validity of the tools: if the tool is well implemented any BP can be
exchanged: the only exception is the blog, that is more useful for a simple/easy to explain BP and is not suitable

for confidential information.

6. What do you consider are general key factors to make application of each of the tools a success?

There are some general requirements that have to be fulfilled by all the tools in order to have a positive impact

and not loose time and resources:

The target group must be selected carefully, designing the tool accordingly, choosing the right number of

participants and making a final consultation to detect their level of satisfaction.
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Willingness to learn and cooperation capacities are needed from the participants to guarantee involvement in the
process.

The best practices have to be described in a comprehensive manner, foreseeing accessibility, simplicity,
frequency of updates, appropriate quantity and quality of contents, that need to be tailored on the participants
needs.

The tools have to be selected and applied depending on the purposes of the BP and the subjects involved.

The tools are a unique occasion to show the benefits of the BP, to prove that the effort to implement the tool
worth it.

A key factor for tools implying speeches/verbal communication such as the conference, the event and the tutor,
is to bring qualified speakers with good teaching skills. The same can be said about the need for writing skills for
the blog, in order to picture clear and concise concepts and answers.

In particular the event requires pre-planning, communication in advance to the hosting staff and preparation of
participants, a good program foreseeing enough time for discussion and not too much input. This last
characteristic is valid also for the conference: it is better to limit the subjects and focus on specific topics in order
to have the possibility to go in depth and analyse each point of interest with due attention. Moreover the pre-
planning of both conferences and events enable to involve expert and interested participants.

For both the blog and the event it would be useful to share contact details, enabling personal contacts and more
detailed conversations.

A good tip for Conference, event and workshop is to invite the subjects responsible for the implementation of
monitoring measures (enterprises, developers) and for the assessments of the results (environmental
authorities).

The tutor is quite different from the others, so the advice is to Dedicate expert personnel to it, to gain the
approval by senior management. Probably the best results occur when there is a request of support from the
learning partner and a real intention to implement the BP.

7. Are there further key success factors different for different audiences?

Audience Requirements

Technical details and amount of time according to age, role and
competence of the audience.

Quality of information: made by experts, contents with an added
value.

All
Consequential tools over time focused on specific audience: starting
with the blog for general info, then conference and event and finally
arriving to the tutor, dethe detail of info and concepts should be
deeper and deeper.

Journalists Easy access, little time.




Experts on the topic (TSOs, consultants...)

Good quality of shared material, selected information
real applicability of BP.

Little time, direct information: getting to the point quickly.

Civil society groups, interested individuals, local
NGOs, citizens, associations, local
administrations

Usefulness of the BP, transparency of process, accountability.

Less conferences and events and more fieldworks to raise
awareness and to build environmental culture.

Direct approach (e.g. through Best Practice Tutor, dedicated fieldtrips
and meetings) could be more effective.

Authority members

Visibility, applicability in term of management choices.
Not spending too much money, be cheap.

Clearly explaining both the tool (promoter and disseminator of BP)
and the BP in terms of effectiveness and concrete feasibility.
Selecting the right tool considering both the contents of the BP and
the audience.

Visibility, applicability for policy maker.

Politicians . .
Easy access, little time.
Use of websites, online tools to inform and exchange questions and
answers.

Public Share of monitoring information and data to raise public awareness.

8. Are there any specific barriers/concerns in applying this tool?

Tool Barriers
All Political framework/debate, need for political support.
Blog Human resources, maintained over a long time.

Confidential information.

Lack of regular update of information, issues in reaching the target
audiences due to lack of visibility.

10
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Moderation, animation.

Depending on the 2 individuals: need to get along and understand
each others; necessary to bring info to the whole company: act as a
vehicle.

Time consuming.
Tutor g

Risk of tutor's scarce skills and low quality of materials, lack of
adequate communication.

Real Interaction for an effective exchange.

Location and logistic problems, lack of proper communication, level

Learning conference of participants and useful BP examples.

May help competitors.

Location and logistic problems, lack of adequate communication,
Exchange Event: bad level of facilitator.

May help competitors.

9.-10.-11. Would you/your organization invest the time to engage in such a tool (participation only, not setting it
up)? And to actively set up this sort of sharing/exchange of best practice? If you think you would not invest the
time/resources to actively set up this tool, who do you think should do it?

All of the participants would participate in each of the tools described and they would also set up one of these
tools from the beginning, the NGOs specify that their possibility to take part in the exchange depends on funding
and staff availability. So all the people reached by this survey strongly believe that sharing and exchanging best
practices through different formats has an important value, that worth an investment in time and resources.

12. What are the three most important BP exchange tools from your point of view/experience? (this should also
cover tools which may not have been mentioned here).

The winner tool is the tutor: it seems that the direct channel with someone that already implemented the BP is
considered as the most effective way by most of our participants.

Secondly there is the best practice exchange event, with the favour from TSOs and Authorities which endorse
the fact to go to the source to learn in a more direct way and see facts with own eyes.

Third position, at all at the same level of importance we can grade: the learning conference for both TSOs and
NGOs, the group discussion within a workshop in NGOs’ opinion, and the blog indicated by TSOs.

Here we also collected relevant suggestions on other important tools to include in our considerations: personal
direct communication (personal talks, meetings, visits), a dedicated website/portal containing on line data base,
documents, guidelines, other relevant information/data, printed and online guidelines documents, clear
brochures with brief info and pictures. From the NGO worlds also comes the idea of a continuous process with 4
steps: work on the hypothesis, BP presentation, identification of invariants and translation of the invariants in
new methods.

11
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13. What do you think is the value of tools for sharing? In your opinion which are the most relevant tools for
sharing from the list of Table n.1?

From our research it comes out that the most important tool for sharing is the website: almost all agree on the
usefulness of news with detailed information, references and contact points published online.

Then the second position is equally hold by newsletter articles and manuals: written pieces still have their
importance for the possibility to give clear and complete information with full details. Someone indicated also
factsheet as useful, ideally better for more focused information.

At the third level we find the training presentation, which would fit best for an “Old-style” audience and would
allow to easily focus the level of details and the kind of language.

The participants also give good feedback on other web tools: social media, blog, online data base. We can’t
ignore the future, a very big piece of the population is getting informed on the internet these days, so being
transparent though the creation of updated webpages and the discussion on blogs and social networks is
fundamental to increase trust in new actions and let these good practices spread.

Some traditional tools are still considered quite important, such as reporting in local media (press/radio) and
organizing conferences and events. The diversification of sources allows reaching many target groups,
traditional tools better reach the older generations.

83&-47*%3&* (

We very much thank all the participants since we are satisfied with the general picture we managed to draw
though this questionnaire. Of course the unique way to learn and gain proved results is to actively test both good
practices and tools to share and exchange them. Our BESTGRID partners are all keen to take part in exchange
activities and to learn and implement good practices, so we hope this preliminary study can drive the choices of
tools for a future with more and more connection opportunities.

Best practice share and exchange tools:

2. Life test - Practical evaluation

Some tools have been practically tested during the course of BESTGRID by consortium partners: a Telegram
messenger Chat, new formats of dialogue within a public workshop, a Linkedin Group, a Skype
videoconference.

2141 $HI(:/*/&I$(8"#0 (

The most successful life tested tool has been the Chat, that worked pretty well for internal communication among
the operational team of the project, to keep updated on the progress of the pilots and show the atmosphere at
events through pictures. Participants appreciated especially the possibility to share immediately impressions on
field: meetings, events, info-markets, mobile office stops and so on. It also enabled users to communicate in a
more casual language, facilitating direct communication and fostering unofficial relationship among partners.

12
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There is the need to select a chat system suitable for all the participants: at the beginning What's App has been
proposed, but then discarded for scarce privacy and security properties. Telegram Messenger has been chosen
even if it foresees a little cost for download, because everyone would have accepted to use it. This exchange
tool is more efficient if all the members have work mobile phones with internet connection, or personal mobiles
with fixed costs for internet. Otherwise it happens that participants can take part in the chatting just in the office
or when a wifi connection is available, so they could miss “live conversations”. In the end we can confirm that
chats are a good way to exchange impressions and show ongoing activities, even if they are not suitable to
exchange detailed information and official materials.

< (=3$9#0*(3=(>%6#43'T/(<%0"%&(#(17.4%-(<3$?7*"31( (

During the public workshop hosted by National Grid in London new formats for exchange experiences have
been tested, in particular speed-dating, pitches and info-market. Direct feedback through brief interviews has
been collected from the participants, who have been generally satisfied by the innovative formats, evaluated as
useful tools to stimulate the circulation of innovative ideas, validated processes and unsuccessful practices.

From participants’ opinion emerged a couple of tips to adjust exchange tools:

speed-date

- can be confusing and too noisy if people are numerous and there is not enough room between one
couple and the other (need for a larger/wider/open space);

- more useful if inserted into a program of discussion together with other formats;

- need for a good timing for an effective bilateral flow of information, maybe the one experienced was a bit
too short

pitches
- need for clear and brief slides and dynamic speakers (importance of communication skills)

Particular appreciation goes to the speed-date because it forces to one to one talks that otherwise would never
happen, facilitating direct contacts among different organizations. Also the info-market has gained everyone’s
favour thanks to printed materials and brochures (available to be brought back to colleagues or to read details at
home), the availability of experts to make direct questions and the possibility to go around and choose which
table worth a deep interest and a longer listening of discussions.

@%&?/>%&(A$37L

The Linkedin group “BESTGRID — Best practice exchange” hasn’t generate much reaction and just a few people
showed interest, participated and fed the discussions. So partners have been asked to answer the following
guestions to determine hindering factors and figure out how to make this tool worthwhile:
1. Have you joined Linkedin for the purpose of BESTGRID or you were already a member?
2. Are you an active Linkedin user? Are you member of other Linkedin Groups? Do you usually
post links and reply to discussions?
3. Did you find the posts interesting? Were the topics introduced clear enough to stimulate a
discussion?
4. Would you have reacted sooner or later if the moderator of the BESTGRID Group had
generated more posts?
5. Would a mini-tutorial to use the Group have worked?
6. Do you think parallel e-mails inviting to send inputs or participate to discussions could help?

13
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The analysis based on 6 answers to this questionnaire shows that most of the partners were Linkedin members
but occasional users, not very active ones. From their answers the following suggestions come out:

e It would be better to involve people who usually work with Linkedin in the organization (communication
department) to get more attention.

e E-mails describing what is going on in the group might attract more users.

e Feeding the group with more posts, information, materials about BESTGRID before starting to launch
discussions would have given a better framework and a context favouring the dialogue.

e A tutorial or a kick-off meeting/call maybe could lift up participants’ awareness and attention.

e Keeping the group constantly alive with new materials and longer conversations would increase curiosity
and encourage exchanges.

e It's important to encourage the fostering of relationships between representatives of different
organizations.

e At the beginning, separate e-mails aimed to stimulate discussion would help; after a while the group has
to fly with own wings.

e Need for more advertising to involve external stakeholders.

12B1/()%>/3-3&=/$/&-/

The first thing to report is that it is very complicated to choose a video conference system apt to all the different
security systems active in the participants’ organizations. With Web conference platforms as “Go to meeting” and
“‘WebEX” it's easy to set up the event, but then they don’t work: troubles with connection and webcam setting
often occur.

BESTGRID members involved in this life test discourage the use of these web systems, which in fact are not
very much widespread, even if they are preferred by Companies’ security and IT staff that can allow temporary
access without the need to install any software.

We managed to make a video call with 6 participants through Skype, with mixed personal and office devices.
From laptops and computers it was possible to see all the others in different windows on the screen, from mobile
phones there is no video option with more than two people so it becomes a call conference.

NGOs prefer to use these systems because internet connection is much cheaper than telephone calls and
standard call conference platforms. In particular, Germanwatch often uses Skype also internally, to share and
exchange information with colleagues.

Within a European project, to get the most from this tool probably it would be necessary to discuss the software
from the very beginning, to make some tests and to choose together the most suitable system. This way all the
partners will have the time to get to know the software and to take advantage of all its options.

83&-47*%3&* (
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Practical tests are always the most effective way to evaluate tools, measuring also concrete obstacles to
application and giving more realistic results.

We thank all the partners, who have been available to actively test new exchange methods.

An option for a future big project as BESTGRID could be to set up a complete official website with different areas
(public, internal, collaboration, advisory...) and to make its use mandatory for the project purposes.

14
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The website could include blog, chat, communication facilities to function also as an exchange tool, but partners
should be in some way obliged to use it and participate in communication activities as essential part of the
program.
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