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We are aware that Europe is made of many Countries, which are themselves a mosaic of Regions with 

different territories and populations. Consequently the need to test the feasibility of exporting an action 

implemented somewhere comes out, in order to verify if new actions can influence processes in a positive 

way even if the surrounding conditions change : this is the aim of the so called “transferability test”. 

This cross country transferability test has been made in Italy: Terna has invited national stakeholders to 

discuss about some actions implemented by other TSO of the BESTGRID consortium within the pilot 

projects. In collaboration with WWF Italy, which has been working with Terna for some years on topics 

linked to the grid sustainability, three mini-workshops as a one-day event with different stakeholder groups 

have been organized: the first day with Terna technicians, representatives of the Italian Ministries and of 

Local Authorities, the second day with national environmental NGOs, the third with Consumers 

Associations as representatives of the public. Terna invited about 10 people to each event, so that small 

groups with similar views on the topic could facilitate the discussion. Terna and WWF selected 3 actions to 

be analysed from the pilot projects: 1. info-markets, a new form of dialogue with the public and early 

consultation, implemented by TenneT in Germany; 2. EMF measurements and information, new method 

implemented by 50Hertz to explain and talk about EMF to local citizens; 3. 50Hertz collaboration with the 

NGO Nabu aimed to nature protection. 
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This good practice is applicable in Italy, all the stakeholders welcome it whether is made with some criteria. 

This way of dialogue is a very useful tool but it has to be inserted in a wider process where citizens are 

involved in the dialogue in different moments and with contents that vary depending on the phase. For 

instance, Terna’s Unit for Authorizations and Consultation has identified three different moments for a new 

public dialogue within the process of grid development:  

1. when Terna publishes the Development Plan Explaining the need for grid -  where are the 

inefficiencies  

2. before the start of the permitting process and the 

EIA  

Presentation of the feasibility routes of new power 

lines 

3. before the opening of the working sites Anticipating information on the realization 

modalities, though a dedicated website  
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Apart from the huge effort in terms of time, economic resources and dedicated personnel for the TSO, 

there are no other hindering factors but rather amendments that would have to be made to allow for 

successful application of info-markets in Italy, described in the following list. 

Amendments 

Presenting the TSO and anticipating information 

a) Institutional presentation in each Italian Region in order to explain the role of the TSO and 
anticipate to the territory the electricity needs in the area, offering the chance to ask for details and 
leaving time for further discussion and a full understanding of complex matters.  

b) Supply citizens with information and materials (invitations, flyers, framework sheets) to announce 
the event and its objectives a certain time before the event so that people will be able to 
participate having some correct information, and leave them the time to reflect and prepare 
detailed questions: through Municipality Councils open to the public, and through schools and 
NGOs. 

c) Publish online all the available documents before the tour of events starts and share an e-mail 
contact to exchange questions and answers, showing FAQ on the website.  

Separating target groups and favoring direct contact 

d) For each phase of the dialogue, it would be useful to distinguish an initial information phase, 
differentiated by target (e.g. technical details to Associations and simple general data to people), a 
second phase for the consultation of all the citizens, and a third phase to report feedbacks to 
citizens explaining which suggestions have been considered and why. 

e) In NGO’s opinion it would be better to make an early stakeholder analysis in order to separate 
events by target groups with similar interests. 

f) Unable situations of direct contact among local people and Terna personnel, e.g. going to markets, 
bars, squares, parks and other highly frequented public places to meet residents and talk with 
them.  

General recommendations 

- Considering the info-market as a piece of a broader picture, an itinerary where the dialogue is 
spread over time and through different channels choosing the most suitable to each moment and 
phase of the process (conferences, TV programs, brochures online…). 

- The dissemination of materials with correct information is crucial to avoid misinformation: asking 
for help from external consultants to deliver clearer information, communicate in an easy way and 
improve the accessibility of information.     

- Institutional bodies should come back to their role: Authorities/Ministries should participate in 
these events to involve the public, and some of them agree to support the initiative. Even if in Italy 
credibility of institutions is quite low, so involving NGOs can be much more efficient. 
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- Municipalities would prefer to be neutral, so they can support the dialogue with citizens helping 
with location and personnel but they would rather not organize and promote the event. Specifically 
in the Italian case Municipalities have already taken part in the localization process with Terna 
indicating their preferences and asking to modify the project accordingly. 

- Creating an info-point within the location to indicate an e-mail in-box, to be managed by a 
communication agency, where people can send observations. 

- Reminding citizens about who Terna is and which quality guarantees has to fulfil and about the role 
of Ministries to grant the dignity and validity of the decisions. 

- A warning from the NGOs world tells that the info-market makes sense only whether the 
proponent demonstrate that they really listen to the public, collect comments and take them into 
account. 

- Involving different NGOs from the start, making sure that different NGOs take active part in the 
process and in the dialogue. 

- It’s fundamental to involve the media for the very early stage, sharing the general frameworks, the 
objective of the events and explaining the contents to journalists. 
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This action encountered some hindering factors for the transferability purpose:  

a) The communication on this delicate topic needs to be clear and unequivocal and to be driven from 
a central level, with the support of the two Ministries of Environment and Health. 

b) Measurements are a good idea but they should not be made/explained by private bus by Terna, it 
would be safer to organizing national events on the topic EMF first and then deepen the knowledge 
through local demonstrations in public places where technicians make measurements in 
collaboration with national authorities for health and environment. In Italy National/Regional/Local 
Agencies for Environment and Health Protection have different positions toward this topic and they 
would increase entropy and confusion, while in different countries they should definitely be 
involved. 

c) In Italy talking about health issues we have to consider a high risk of panic diffusion and irrational 
reactions. It would be necessary to create culture on the topic starting from schools so that new 
generation can face it with a new mentality and the right tools of knowledge. 

d) NGOs have put this issue apart because it’s not possible to find exact scientific answers; there is no 
real proof of neutral or negative effects so it’s difficult to take a position. 

e) To the NGOs Comparing the EMF of the power lines to the ones of daily use household appliances 
the TSO would seem to look for a shift of attention: it would go into a reputational risk distracting 
people with other sources of emission. Furthermore it would risk alarmism without solving any 
problem.  

Possible solutions 

- Telling about Countries at the forefront regarding health and environmental protection, e.g. 
Denmark, which take as a precautionary limit the value of 100 microTesla, while here the Italian 
law has restricted to 3 microTesla the threshold to be respected for new power lines. This value has 
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been calculated reducing the ICNIRP recommendation value of 100 microTesla by 10 times in 
application of the precautionary principle (10 micro Tesla, attention limit for existing power lines) 
and then bringing it down until the average EMF value present inside our houses (3 micro Tesla) in 
order to reassure citizens. 

- Granting that the limits fixed by law are respected also considering the variation of EMF due to 
change in the current flows. In Italy the limits are referred to the worst conditions, so the maximum 
amount of current. 

- Comparing power lines with the same voltage and when there are no lines with the voltage of 
interest close to the area where the dialogue is taking place, shoot the measurements on a similar 
power line (same voltage) with a webcam in order to show the results live. 

- Never asking for a blind trust but explaining the legislation, granting its respect, reporting facts, 
monitoring results, giving tools to monitor emissions over time.  

- Indicating the range of EMF values in areas under the power lines and close to them through signs 
of different colours for each buffer zone: labelling EMF values near the power line.  

- When there is a project for new grid infrastructure, the TSO should go to the territory many times 
with a super partes committee, possibly including a group of trusted local citizens, sharing early 
information on the project and EMF with local populations and coming back to answer questions, 
explain details, make joint measurements and follow long term monitoring of emissions. 

- Web portal with all the available science related to EMF: studies by international research 
institutes, declarations by the WHO, legislation explained in a simple way.  

- Spreading the use of a certified application for smartphones able to measure EMF, so that 
everybody can check and compare emissions.  

Tools for an efficient communication: 

- !"#$%&'#()$*+'%$$"+-with the support of technicians to understand EMF and explore new methods 
and technologies to measure them.  

- ,-'(&.* "$#/-%0+- as Twitter, Facebook for an immediate and widespread dissemination of 
information, invitations, results. 

- 1%-'23%$+45.6$%+ easy to read and to be distributed, containing examples on EMF from household 
appliances. 

- 1.-7*&"8* 8$8('&#$8* /$9+(#$+-with accessible information and detailed attachments to describe 
scientific data and monitoring results.   
 

23 456'"+7-89**#(9"#+)9$-:)+;-+;'-<=>-<#(0-#)1'?-+9-$#+0"'-@"9+'8+)9$-

All of the participants agree on the fact that the collaboration TSO-NGO is fundamental, especially in 

Italy where it’s difficult to collect data on avifauna, there is a lack of resources for a central 

management of nature protection at national level and local NGOs have much more credibility than 

institutional bodies. 

Hindering factors 

a) The major issue is funding these collaboration activities; it is clear the need to identify a way to 
finance the NGOs without reputational risks for both the parties and an indirect flow of 
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knowledge and data from NGOs to TSOs in order to improve the quality of EIA studies and 
procedures. TSOs usually prefer to divide activities and work on every single project to separate 
costs, while NGOs make general agreements preferably working on strategic objectives. 

b) It’s difficult to imagine this kind of experience in the Italian context because of the differences 
in the political framework: in Germany there is a clear strategy for energy where national needs 
are identified, while in Italy there are just annual plans so a joint planning with institutions is 
impossible. In this situation where there is no explicit link between RES and the power lines to 
be developed the NGOs find it difficult to support the grid development on a local level. 

c) Local sections of NGOs are represented by a few people on the territory who have urgencies to 
follow on other fields of action: that is why their reactions often come out late, when decision 
have been made and they can just oppose the realization phase of the project.   

d) 50Hertz reported scarce collaboration by other NGOs, which is physiological considering the 
two parties subcontract within the BESTGRID project. A preferential relationship between the 
TSO and one particular NGO doesn’t help, it would be better to involve different subjects from 
the very beginning and to work with them at the same level.  
 
Possible solutions 

- Applying for a fund from the European Commission, setting up a big project which could cover the 
costs for collaboration activities on single projects, inserting a brief presentation in the 
Development Plan. 

- Asking for funds coming from the Ministry of Environment instead of the TSO: if Authorities could 
finance the activities, they would gain more attention and credibility. 

- The TSO could organize Seminars for NGOs  at a national level to explain how Italian legislation, 
European regulations and directives have been applied , how the company face the most important 
obstacles to development, what it would be needed to open the door to renewable energy.  

- A national group of several TSOs (when there is more than one), NGOs (and Consumers 
Associations for public acceptance matters) signs an agreement with a general framework for joint 
collaboration activities, starting from the need for infrastructure and the development plan. 

- Making agreements on a general collaboration framework, then select a pool of NGOs on every 
project taking into account local competences, operational availabilities and relational dynamics 
among them. 

- The TSO could commission to a group of NGOs an Atlas illustrating characteristics and spatial 
distribution of all the species of birds on the Italian territory, a big scientific manual financed by the 
TSO and indicating levels of attention for each species connected to good practices to apply for bird 
protection. 

- Applying for a 360 degrees sustainability certification, for instance a process certificate like EMAS, 
which would grant that Terna fulfils defined requirements in different fields. Many Italian 
Companies subscribed to a United Nation foundation called Global ContactNetwork to adopt some 
international standards on sustainability matters, including impact analysis, mitigation measures 
and community compensations.   

- Explaining the need for grid project in a wide context, showing needs and benefits to local NGOs at 
an early stage of the process.  
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Challenges to transferability due to particular Italian situations are marked in grey, all the other can 

possibly be found in other EU Countries and faced through the ideas above descripted.  
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'(3!,(!%#$!)01,$%.!is not directly perceived: people don’t know and don’t ask themselves where the energy 
10/$)! *&0/>! 9%! ,)! D$&.! 3,**,1B-%! %0! $=2-',(!%#$! 3&,D$&)! 0*! %#$! 3$D$-02/$(%! 2-'(E!/',(-.! +')$3! 0(! %#$!
$-$1%&,1,%.!/'&A$%!'(3!%$1#(,1'-]$10(0/,1!,))B$)>!"#$&$!,)!'!1B-%B&'-!+'&&,$&!%0!1-$'&-.!$=2-',(!%#$!U-'(E!),(1$!
(0+03.!A(0@)!@#'%!,)!%#$!('%,0('-!2&,1$!'(3!#0@!,%!,)!3$%$&/,($3>!!

!N-)0!%#$!)2'%,'-!2-'((,(<!($$3)!%0!+$!%&'()/,%%$3!%0!-01'-!&$),3$(%)L!%#$!0B%2B%!0*!%#$!65N!,)!'!10&&,30&!HA/K!
'22&0D$3! +.! %#$! P,(,)%&.! 0*! 5(D,&0(/$(%E! %#$(! "$&('! 3,'-0<B$)! @,%#! W01'-! NB%#0&,%,$)! HU&0D,(1$)E!
PB(,1,2'-,%,$)K! %0! ,3$(%,*.! ?$'),+,-,%.! 80B%$)! H#B(3&$3)! 0*! /$%$&)). However the Administrations don’t 
,(*0&/!1,%,S$()E!%#$&$!,)!'!-'1A!0*!,(%$&/$3,'%,0(!+$%@$$(!%#$!202B-'%,0(!'(3!PB(,1,2'-,%,$)E!@#,1#!1#'(<$!
representatives and political views very often during the long lasting process of Terna’s projects. !

U0)),+-$!)0-B%,0()L!

"$&(' !)#0B-3!30! /0&$!$**0&%)!+0%#! ,(!%#$! )$1%,0(!0*!%#$!U-'(!3$3,1'%$3!%0!%#$! ($$3! *0&!$'1#! )1#$3B-$3!
2&0;$1%!'(3!$)2$1,'--.!B),(<!%#$)$!/0/$(%)!0*!3,'-0<B$!@,%#!1,%,S$()!%0!$=2-',(!#0@!%#$!$-$1%&,1,%.!).)%$/!
@0&A)>!"$&('!%0<$%#$&!@,%#!%#$!!10/2 $%$(%!P,(,)%&,$)!)#0B-3!#'D$! '!&0-$!,(!1&$'%,(<! '!1B-%B&$! '+0B%!%#$!
($$3!*0&!$($&<.E!$-$1%&,1,%.E!%#$!)$1B&,%.!0*!)B22-.E!)%'&%,(<!*&0/!($@!<$($&'%,0()!*0&!,()%'(1$!'%!)1#00->!!

!

"#$! $=2-'('%,0(! 0*! '! )%&'%$<.! @,%#,(! '! ('%,0('-! $($&<.! 20-,1.! @0B-3! /'A$!20)),+-$! %0! '(%,1,2'%$! 2B+-,1!
2'&%,1,2'%,0(!'(3!%0!'D0,3!%#$!&$1$,D,(<!0*!#B(3&$3)!0*!0+)$&D'%,0()!-'%$&!0(E!3B&,(<!%#$!59N!2&01$3B&$>!

8$<'&3,(<!%#,)E!%#$!P,(,)%&.!0*!5(D,&0(/$(%!,)!2-'((,(<!'!2&0;$1%!,(!10--'+0&'%,0(!@,%#!%#$!9%'-,'(!U&$),3$(S'!
3$-! F0(),<-,0!*01B),(<!0(! '(! ,(%$<&'%$3! 10//B(,1'%,0(! )%&'%$<.E! @#,1#! ',/)! %0! /'A$! '(! '('-.),)! 0*!%#$!
)B+;$1%)!)$(3,(<!0+)$&D'%,0()! '(3!0*!%#$,&!&$'-! /0%,D'%,0()E!,(!0&3$&!%0!,3$(%,*.!%#$!%'&<$%!%0!+$!&$'1#$3!
%#&0B<#!%#$!10//B(,1'%,0(!'1%,D,%,$)>!

It’s clear that the!)%&'%$<.!+$#,(3!%#$!:$D$-02/$(%!U-'(!,)!(0%!%&'()2'&$(%!%0!$=%$&('-!2$02-$L!%#$!0B%2B%!
0*! '! -,)%! 0*! 2&0;$1%)! %0! +$! &$'-,S$3E! 2$&1$,D$3! +.! %#$! 1,%,S$()!%00! -'%$! H0(-.! @#$(! "$&('! 10/$)! %0! %#$!
%$&&,%0&.KE!,)!(0%!)B**,1,$(%!%0!%&'()/,%!%#$!/0%,D'%,0(!*0&!%#$!2-'(($3!,(*&')%&B1%B&$>!?0&!%#,)!&$')0(E!"$&('!
%$--)! %#'%! '! ($@! '1%,0(! ,)! 0(<0,(<! @,%#! %#$! ',/!%0! ,/2&0D$!%&'()2'&$(1.L!%#$! :$D$-02/$(%!U-'(! ,)! (0@!
)#'&$3! ,(! '3D'(1$! @,%#! %#$! 8$<B-'%0&!HN55769O!NB%#0&,%.! *0&! 5-$1%&,1,%.E! 7')! '(3! @'%$&! )B22-.K!*0&! %#$,&!
10()B-%'%,0(>!

!9(*0O/'&A$%)!,/2-$/$(%'%,0(O8,)A)!'(3!0220&%B(,%,$)L!

"#$!5T!&$<B-'%,0(!0(!UF9!*0&$)$$)!%#$!2B+-,1!10()B-%'%,0(!+$*0&$!%#$!)%'&%!0*!%#$!2$&/,%%,(<!2&01$3B&$L!%#,)!
1'(! +$! '(! 0220&%B(,%.! %0!3&,D$! %#$! 10/2'(.! 2&01$))$)! '(3! '*%$&! )0/$! %,/$! /'.+$! ,%! 10B-3! +$10/$! '!



!
)%'(3'&3!*0&! '--!%#$!7&,3!2&0;$1%)>!P'('<,(<! '!2B+-,1! '))$/+-.! ,)!D$&.!3,**,1B-%!*0&!"$&('!+$1'B)$!1,%,S$()!
%'A$!2'&%!,(!%#$!$D$(%)!;B)%!%0!$=2&$))!%#$,&!3,))$(%)E!)0! ,()$&%,(<!%#$!,(*0O/'&A$%!/$%#030-0<.! '*%$&!%#$!
10()B-%'%,0(!0*!W01'-!NB%#0&,%,$)!'(3!+$*0&$!%#$!)%'&%!0*!%#$!2$&/,%%,(<!2&01$3B&$!,)!'!<003!@'.!%0!*'1,-,%'%$!
%#$!3,'-0<B$>!"#$!P, (,)%&.!0*!510(0/,1!:$D$-02/$(%!20,(%)!0B%!%#$!&,)A!%#'%!%#$)$!$D$(%)!/'.!&$2&$)$(%!
'(!011'),0( !*0&!<'%#$&,(<!2$02-$! '<',()%!%#$!2&0;$1%)!'(3! ')A)!#0@!@$!1'(! 'D0,3!%#'%!3'.)!3$3,1'%$3!%0!
3,'-0<B$!+$10/$!'(!0B%+B&)%!*0&!2B+-,1!0220),%,0(>!!!!

"$&('! &$2-,$)!@,%#!%#$!2&020)'-!%0!3,D,3$!%#$!3,)1B)),0(! ,(%0!)$D$&'-!3'%$)E!10//B(,1'%,(<! '! )1#$3B-$!0*!
3,**$&$(%! $D$(%)! 3,))$/,('%$3! ,(! /'(.! -01'%,0()!0(! %#$! %$&&,%0&.E! )0!%#'%! 2$02-$! '(3! 1,%,S$(! <&0B2)!1'(!
3$1,3$! @#$&$! '(3! @#$(! %0! 2'&%,1,2'%$E! %#$&$*0&$! %#$.!@0B-3! +$! -$))! (B/$&0B)! '(3! %#$! ),%B'%,0(! -$))!
1#'0%,1>!9%!#')!+$$(!(0%,1$3!%#'%!$D$(%)!)B1#!,(*0O/'&A$%)!3$1&$')$!%#$!%$(),0(E!),(1$!2$02-$!-,%%-$!+.!-,%%-$!
1#'(<$!%#$,&!'%%,%B3$!<$%%,(<!10&&$1%!'(3!B23'%$3!,(*0&/'%,0(!3,&$1%-.!*&0/!%#$!)0B&1$E!)0!%#$!(B/+$&!0*!
0220($(%)!/'.!3&02!)B+)%'(%,'--.>!P0&$0D$&!@$!)#0B-3!10(),3$&!%#$!,(*0O/'&A$%!')! '!2,$1$!0*! '!+&0'3$&!
2,1%B&$E! '(! ,%,($&'&.!@#$&$!%#$!3,'-0<B$!,)! )2&$'3!0D$&!%,/$! '(3!%#&0B<#!3,**$&$(%!1#'(($-)!H*0&!,()%'(1$!
10(*$&$(1$)E!"^!2&0<&'/)E!+&01#B&$)!0(-,($!'(3!0%#$&!/'%$&,'-)!%#'%!1'(!+$!30@(-0'3$3K>!

"#$!3,))$/,('%,0(!0*!/'%$&,'-)!@,%#!10&&$1%!,(*0&/'%,0(!,)!1&B1,'-!%0!'D0,3!/,),(*0&/'%,0(L!,%!#'22$($3!%#'%!
1,%,S$(! <&0B2)! 2B+-,)#$3! 0(-,($! @&0(<! ($@)E! *'-)$!2,$1$)! 0*! ,(*0&/'%,0(!0&! /,)-$'3,(<! /'2)_!D$&.!0*%$(!
%#$)$! '&$! %#$! *,&)%! &$)B-%)! *0B(3! +.! %#$! @$+! +&0@)$&)E! on the contrary official information on Terna’s!
@$+),%$!'&$!3,**,1B-%!%0!)0B&1$>!

"$&('! $(%&B)%)!%#$!10//B(,1'%,0(!0(!%#$!%$&&,%0&.!%0!$=%$&('-!10()B-%'(%)!@#0!,(!%#$)$!$D$(%)!10B-3!#$-2!
%0!3$-,D$&!1-$'&$&!,(*0&/'%,0(E!%0!10//B(,1'%$!,(!'(!$').!@'.!'(3!,/2&0D$!%#$!'11$)),+,-,%.!0*!,(*0&/'%,0(>!!!!
9%!10/$)!0B%!%#$!XB$)%,0(L!how much time and how many events do citizens need in order to “digest” %#$!
,(*0&/'%,0(`! N! )0-B%,0(! 10B-3! +$! *0B(3!'(%,1,2'%,(<! %0! %#$! %$&&,%0&.! %#$! $-$1%&,1,%.! ($$3)! ,(! %#$! '&$'E!
0**$&,(<!%#$!1#'(1$!%0! ')A!*0&!3$%',-)! '(3! -$'D,(<!%,/$!*0&!*B&%#$&!3,)1B)),0(! '(3!'! *B--!B(3$&)%'(3,(<!0*!
10/2-$=! /'%%$&)>!"#,)!@'.! ,%!@0B-3!+$! '! 10()$XB$(1$!10/,(<!%0!2$02-$!%0!3$)1&,+$! ($@! ,(*&')%&B1%B&$!
2&0;$1%)L!,%!@0B-3( ’%!+$! '!)B&2&,)$! '(3!%#$!"6C!@0B-3n’t!10/$!0B%!0*!%#$!+-B$>!!M0@'3'.)! ,(!*'1%E!"$&('!
doesn’t communicate to citizens the need for grid infrastructure, fearing the 3,&$1%!$=20)B&$!0*!,%)!2-'()>!
"#$!10()$XB$(1$!,)!%#'%!2$02-$E!@,%#0B%!A(0@,(<!/0%,D'%,0(!'(3!0+;$1%,D$)E!,//$3,'%$-.!0220)$!%0!$D$&.!
A,(3!0*!<&,3!2&0;$1%>!"03'.E!"$&('!#')!)$$(!%#$!-,)%!0*!2&0;$1%)!3$1&$'),(<!3B$!%#$!*,('(1,'-!1&,),)E!)0!,%!@0B-3!
+$!$'),$&!(0@!%0!102$!@,%#!'!-0@$&!(B/+$&!0*!10()B-%'%,0(!2&01$))$)E!/0&$!10/2-$ %$!%#'(!+$*0&$>!"$&('!
10B-3!/'A$!'(!,()%,%B%,0('-!2&$)$(%'%,0(!%0!$'1#!8$<,0(!,(%&03B1,(<!'!<$($&'-!*&'/$@0&A!0*!%#$!$-$1%&,1,%.!
($$3)E!'D0,3,(<!%#$!2&$)$(%'%,0(!0*!' (!B(1$&%',(!3$%',-$3!2-'(>!"#$!-,)%!0*!2&0;$1%)!%0!+$!&$'-,S$3!,(!*'1%!1'(!
1#'(<$!@,%#!%,/e, so it’s a risk to present all the foreseen projects at an early stage.!F0(%$(%)!0*!%#$)$!
&$<,0('-!/$$%,(<)!@0B-3!+$!',/$3!%0!$=2-',(!#0@!%#$!($$3!*0&!,(*&')%&B1%B&$!,)!3$%$&/,($3E!%0!)#0@!%#$!
&0-$!0*!%#$!"6C!'(3!%#$!($$3!%0!10D$&!%#$!$($&<.!3$*,1,%!,(!)0/$!'&$')E!%0!3$)1&,+$!%#$!3$D$-02/$(%!2-'(!,(!
%$&/)! 0*!$10(0/,1! +$($*,%)! *0&! %#$! %$&&,%0&.! '(3! *0&! %#$! ('%,0('-! +,-->! !V$! #'D$! %0! 3,)%,(<B,)#! '(! ,(,%,'-!
,(*0&/'%,0(!2#')$E!3,**$&$(%,'%$3!+.!%'&<$%!H$><>!%$1#(,1'-!3$%',-)!%0!N))01,'%,0()!'(3!),/2-$!<$($&'-!3'%'!%0!
people), and a second phase for the consultation of all the citizens. It’s fundamental to have also a third 
2#')$!%0!&$20&%!*$$3+'1A)!%0!1,%,S$()!$=2-',(,(<!@#,1#!)B<<$)%,0()!#'D$!+$$(!10(),3$&$3!'(3!@#.>!

P0/$(%)!0*!,(*0&/'%,0(!%0!1,%,S$()!)#0B-3!'-)0!&$*$&!%0!%#$!('%,0('-!)%&'%$<.!*0&!$($&<.E!@#,1#!)#0B-3!+$!
+$%%$&! 3$*,($3E! '(3! %#$! $-$1%&,1,%.! ).)%$/E! )0! %0! <,D$! )$()$! %0! %#$! %&'()/,)),0(! <&,3! '(3! %0! &$-'%$! ,%)!
2-'((,(<! @,%#! %#$! $-$1%&,1,%.! /'&A$%>!It’)! ,/20&%'(%! %#'%! ,()%,%B%,0('-! +03,$)! 10/$! +'1A! %0! %#$,&! &0-$L!



!
'B%#0&,%,$)!#'D$!<B'&'(%$$3!XB'-,%.!'(3!)'*$%.!@,%#,(!%#$!<&,3!3$D$-02/$(%!2&01$))E!)0!,%!@0B-3!+$!-0<,1'-!
%#'%!%#$.!2'&%,1,2'%$!,(!%#$)$!,(,%,'%,D$)!%0!,(D0-D$!%#$!2B+-,1>!!

Terna’s Unit for Authorizations and Consultation has identified th&$$!3,**$&$(%!/0/$(%)!*0&!'!($@!2B+-,1!
3,'-0<B$!@,%#,(!%#$!2&01$))!0*!<&,3!3$D$-02/$(%L!!

I>!@#$(!"$&('!2B+-,)#$)!%#$!:$D$-02/$(%!U-'(! 5=2-',(,(<!%#$!($$3!*0&!<&,3!O!!@#$&$!'&$!%#$!
,($**,1,$(1,$)!!

a>!+$*0&$!%#$!)%'&%!0*!%#$!2$&/,%%,(<!2&01$))!'(3!%#$!
59N!!

U&$)$(%'%,0(!0*!%#$!*$'),+,-,%.!&0B%$)!0*!($@!20@$&!
-,($)!

G>!+$*0&$!%#$!02$(,(<!0*!%#$!@0&A,(<!),%$)! N(%,1,2'%,(<!,(*0&/'%,0(!0(!%#$!&$'-,S'%,0(!
/03'-,%,$)E!%#0B<#!'!3$3,1'%$3!@$+),%$!!

!

NMF9!20,(%)!0B%!%#'%!%#$!PB(,1,2'-,%.!)#0B-3!+$!($B%&'-E!)0!,%!1'(!)B220&%!%#$!3,'-0<B$!@,%#!1,%,S$()!#$-2,(<!
@,%#! -01'%,0(! '(3! 2$&)0(($-!+B%!,%!,)! &'%#$&! (0%!%#$!)B+;$1%! @#0! 0&<'(,S$)! '(3! 2&0/0%$)! %#$! $D$(%>!
N22-.,(<!%#,)!/$%#030-0<.E!%#$!B)B'-!),<(,(<!0*!'(!'<&$$/$(%!+$%@$$(!"$&('!'(3!%#$!PB(,1,2'-,%.!'%!%#$!
$(3! 0*!%#$!10()B-%'%,0(! @,%#! W01'-! NB%#0&,%,$)! 2&01$))!@0B-3! +$! 10B(%$&2&03B1%,D$! +$*0&$! %#$! 2B+-,1!
3,'-0<B$>!!

"#$!P ,(,)%&.!0*!5(D,&0(/$(%!,)!,(D$)%,(<!0(!%&'()2'&$(1.!'(3!10//B(,1'%,0(E!%#$!$=,)%,(<!@$+!20&%'-!,)!'!
good tool but it’s not sufficient, since it’s n0@!20)),+-$!%0!30!/0&$!B),(<!'B3,0]D,3$0!/$3,'>!60!%#$!%$'/!0*!
%#$! P,(,)%&.! #')! &$XB$)%$3! *B(3)! *0&! 10//B(,1'%,0(! '1%,D,%,$)! %0! %#$! 70D$&(/$(%E! %0! ,(1&$')$! %#$!
,(*0&/'%,0(!<,D$(!%0!%#$!1,%,S$()!'(3!$('+-$!'!3,&$1%!10(%'1%!+$%@$$(!%#$!2$02-$!'(3!%#$,&!2$&)0(($->!"#,)!
*B(3,(<!10B-3!+$!B)$3!'-)0!*0&!,(*0O/'&A$%)>!!

"#$!2&020($(%!($$3)!%0!#'D$!'!*'1$E!)0!%#'%!%#$!F0/2'(.! ,)! ,3$(%,*,$3!%#0B<#!&$'-!2$02-$E!('/$)E!*'1$)!
and it’s ( 0! /0&$! '(! ,(3,)%,(1%!$(%,%.>!9(!PN""P! $=2$&,$(1$! ,)! *B(3'/$(%'-! *0&! '!1#'(<$!0*! '22&0'1#!%0!
+$10/$!'D',-'+-$!'(3!)%,/B-'%$!%#$!3,&$1%!3,'-0<B$L!*0&!,()%'(1$!"$&('!10B-3!,(%$&D,$@!-01'-!1,%,S$()!')A,(<!
*0&!*$$3+'1A!'(3!0+)$&D'%,0()>!!

6B<<$)%,0()!*0&!'(!$**$1%,D$!,/2-$/$(%'%,0(!0*!,(*0O/'&A$%)!,(!9%'-.L!

O F&$'%$! '(! ,(*0O20,(%! %0! ,(3,1'%$! '(!$O/',-! ,( O+0=E!%0! +$! /'('<$3! +.! '! 10//B(,1'%,0(! '<$(1. E!
@#$&$!2$02-$!1'(!)$(3!0+)$&D'%,0()>!

O 6B22-.!1,%,S$()!@,%#! '!*&'/$@0&A! '!1$&%',(!%,/$!+$*0&$!%#$!$D$(%! )0!%#'%!2$02-$!1'(!2'&%,1,2'%$!
@,%#! '! +')$! 0*! 10&&$1%! ,(*0&/'%,0(E! 20)),+-.! &$1$,D$3! %#&0B<#! %#$! PB(,1,2'-,%,$)!H@#$(! %#$!
N3/,(,)%&'%,0()!'&$!02$(!%0!3,'-0<B$KE!'(3!#'D$!%#$!%,/$!%0!&$*-$1%!'(3!2&$2'&$!XB$)%,0()>!!

O U&$2'&$!%#$!%$&&,%0&.!*0&!%#$!3,'-0<B$!'-)0!%#&0B<#!)1#00-)!'(3!M7C)L!'(%,1,2'%$!)0/$!,(*0&/'%,0(!
@,%#!,(D,%'%,0()E!*-.$&)!'(3!0%#$&!/'%$&,'-)!%0!'((0B(1$!%#$!$D$(%!'(3!,%)!0+;$1%,D$)>!!

O UB+-,)#!%#$!,(D,%'%,0(!0(!%#$!PB(,1,2'-,%.!@$+),%$!'(3!0%#$&!@$+),%$)!H$><>!0*!-01'-!M7C)K>!
O N(%,1,2'%$!%#$!$D$(%!@,%#,(!PB(,1,2'-,%.!F0B(1,-)!02$(!%0!%#$!2B+-,1!,(!0&3$&!%0!*'D0&!%#$!,)0-'%,0(!

0*!1,%,S$()!@#0!2'&%,1,2'%$!@,%#!%#$!)0-$!)102$!0*!0+)%&B1%,(<!'(3!%0!,(*0&/!2$02-$!10/,(<!,(!<003!
*',%#>!!!

O 5D$(! ,*! "$&('! ,)! )B+;$1%$3!%0! (B/$&0B)! 10(%&0-)! @0&A,(<! ,(!'! &$<,/$! 0*! 10(1$)),0(! +.! %#$!
Government, we don’t have to take for granted that citizens think that its conduct/actions are <003!
XB'-,%.! 0($)E! +$1'B)$! %#$! F0/2'(.! ,)! (0%! A(0@(E! -01'-! 202B-'%,0()! 3on’t know anything about 



!
"$&('!'(3!#0@!,%!@0&A)>!N!%,2!10B-3!+$!&$/,(3,(<!1,%,S$()!'+0B%!%#$!&0-$!0*!P,(,)%&,$)!%0!<B'&'(%$$!
%#$!3,<(,%.!'(3!D'-,3,%.!0*!%#$!3$1,),0()>!

"#&0B<#!%#$!,(*0O/'&A$%!3,'-0<B$E!2$02-$!#'D$!%#$!1#'(1$!%0!A(0@!%#$!2$&)0(($-!@#0!@0&A!'%!%#$!2&0;$1%)!
'(3!%0! '22&$1,'%$!%#$,&!2&0*$)),0('-,)/ ! '(3 !%#$!<003!XB'-,%.!0*!%#$!@0&AE! )0!%#$!%&B)%!<&0@)! /0&$! '(3!
/0&$!3B&,(<!%#$!3'.>!N!*$@!2$02-$!#'D$!%,/$!'(3!*$$-!-,A$!'('-.S,(<!3$%',-)!'(3!<,D$!)B<<$)%,0()!0&!2&020)$!
*0&!1#'(<$)>!N%!%#$!$(3!%#$!XB$)%,0(!0(!%#$!$10(0/,1!')2$1%!2&$D',-)!0(!%#$!&$)%E!/0)%!0*!%#$!2$02-$!@'(%!
%0!A(0@!'+0B%!10/2$()'%,0()>!!

"$&('!%$1#(,1,'()! *$'&!%#'%!%#,)!@0B-3!<,D$!2$02-$!%#$!1#'(1$!%0!0&<'(,S$! ,(!1,%,S$()!<&0B2)!'<',()%!%#$!
2&0;$1%!*&0/! '!D$&.!$'&-.! )%'<$E!*'1,-,%'%,(<! '--!%#$! '1%,0()! ',/$3!%0!0+)%&B1%!%#$!2&01$))>!600($&!0&!-'%$&!
1,%,S$(!<&0B2)!*0&/!'(.@'.!@#$(!%#$!,(*0&/'%,0(!'&$!'D',-'+-$!'(3!<$%!,(!%0B1#!0($!@,%#!%#$!0%#$&>!!

U0)),+-$!&0-$!0*!PB(,1,2'-,%,$)!,(!%#$!,(*0O/'&A$%)L!!

O 9(!"$&(' !$=2$&,$(1$E!PB(,1,2'-,%,$)!1'(!#'D$!%@0!3,**$&$(%!'22&0'1#$)!3B&,(<!2B+-,1!$D$(%)L!QJ\!0*!
P'.0&)!'&$!'D',-'+-$!*0&!$=2-'('%,0()!'(3!'()@$&)!%0!0220($(%)!'(3!%&.!%0!#$-2!'(3!)0-D$!30B+%)!
and facilitate the dialogue; the other 50% don’t take active part in the events, sometimes they 
don’t $D$(!10/$>!!

O V#$(!%#$!F0/2'(.! #')! 3$1,3$3!%0!0pen to a public dialogue with citizens, it’s meaningless the 
),<(,(<!0*!'<&$$/$(%)!@,%#!W01'-!NB%#0&,%,$)>!

O N--!0*!%#$!PB(,1,2'-,%.!,(D0-D$3!)#0B-3!%'A$!2'&%!%0<$%#$&!,(!'--!%#$!$D$(%)!0&<'(,S$3!!
O "$&('! 10(%'1%)!%#$!PB(,1,2'-,%.!*,&)%E!%#$(!/$$%)!%#$!2B+-,1E!+B%!@,%#0B%!1-0),(<! '(.! '<&$$/$(%)!

@,%#!%#$!'3/,(,)%&'%,0(!E!02$(!%0!,(%$<&'%$!,(2B%)!*&0/!%#$!1,%,S$()!!
O 9%! ,)! -,A$-.! %#'%! P'.0&)! @,--! (0%! 2'&%,1,2'%$! %0! ,(*0O/'&A$%)! @,%#! %#$! 2&$)$(1$! 0*! 1,%,S$(! <&0B2)!

'<',()%!%#$!2&0;$1%E!)0!,%!@,--!+$!+$%%$&!%0!,(D0-D$!-01'-!3,)),3$(%!<&0B2)!)$2'&'%$-.>!

P$3,'!'(3!10//B(,1'%,0( L!

It’s very important to build!'!)%&0(<!&$-'%,0(!+$%@$$(!%#$!"6C!'(3!/$3,'!&$2&$)$(%'%,D$)L!%#$.!)#0B-3!@0&A!
%0<$%#$&! )0!%#'%!+0th TSO’s!and citizens’ voices are represented in the same way. 9%!@0B-3!+$!<&$'%!%0!
$(#'(1$! %#$! (B/+$&! 0*! 10//B(,1'%,0() E! %0! 2B+-,)#! /0&$! 2&$))! &$-$')$)! %0! ,(*0&/! '+0B%! %#$! 2B+-,1!
10()B-%'%,0(! '(3! ,(D,%$! 2$02-$! %0! %#$! $D$(%)>!For a real exchange of information it’s fundamental the 
2&$)$(1$!0*!2&0*$)),0('-)! ,(!%#$!10//B(,1'%,0(! *,$-3! '/0(<!%#$!%$'/!0*!%#$! "6CE!%0<$%#$&!@,%#!$=2$&%!
%$1#(,1,'()>!9(!$D$&.!A,(3!0*!10//B(,1'%,0(! ,(,%,'%,D$E! -'(<B'<$! ($$3)!%0!+$!20(3$&$3! '(3!$**$1%,D$E! )0!
%#'%!%#$!*-0@!0*!,(*0&/'%,0(!,)!2$&1$,D$3!')!1-$'&!'(3!B($XB,D01'->!

Ministries’ willingness to!2'&%,1,2'%$!,(!%#$!,(*0O/'&A$%)L!!

O P,65L!.$)E!%#$.!'&$!'@'&$!%#$.!1'(!#$-2E!+B%!%#$.!($$3!*0&!'(!$'&-.!'-$&%!)0!%#'%!%#$.!#'D$!%#$!%,/$!
%0!0&<'(,S$>!!

O PN""PL! b$)E! $D$(! ,*! %#$&$! '&$! ;B)%! %@0! 2$02-$! 'D',-'+-$E!%#$.! @,--! %&.! %0! <&'(%! %#$,&! 2&$)$(1$!
<$%%,(<!0&<'(,S$3!,(!3B$!%,/$_!%#$.!%#,(A!,%!@0B-3!+$!B)$*B-!%0!,(D0-D$!'-)0!%#$!W01'-!N<$(1,$)!*0&!
5(D,&0(/$(%'-!U&0%$1%,0(!HN8UNK>!

Citizens’ active participation and concrete contribution:!



!
:B&,(<! %#$! *,&)%! 02$(! 3'.! &B(! +.! "$&('! ,(! U$)1'&'! ;B)%! IQ! 2$02-$!0D$&! %#$! IQJ! 2'&%,1,2'(%)! #'D$! *,--$3!
2&,(%$3!*0&/)!'D',-'+-$!*0&!%#$,&!XB$)%,0()!'(3!10//$(%) E!/'.+$!+$1'B)$!%#$.!2&$*$&&$3!(0%!%0!-$'D$!'(.!
%&'1$!0*!'1%,D$!2'&%,1,2'%,0(>!

In RGI’s opinion, this is primarily related to the 2')%!$=2$&,$(1$!0*!),(<-$!1,%,S$()>!"#$!"6C!1'(!$(10B&'<$!
2'&%,1,2'%,0(!)%'&%,(<!%#$!3,'-0<B$!%#0B<#!$D$(%)E!%#$(!-$'D,(<!)0/$!%,/$! *0&!,%)!0@(!-$'&(,(<!2&01$))!%0!
/'A$!,%)!@'.E!)0!%#'%!$D$&.!%,/$!($@!($1$))'&.!'3;B)%/$(%)!10/$!0B%!B(%,-!%#$!2&01$))!<$%!&$*,($3>!8$)B-%)!
($D$&!10/$!,//$3 ,'%$-.E!%#$&$!,)!%#$!($$3!%0!%$)%!%#$!/$%#030-0<.!'(3!,/2&0D$!,%!%#0B<#!%,/$>!

O U$02-$!')A$3!"$(($%!*0&!/'1&0)102,1!1#'(<$)!0*!-01'-,S'%,0(E!+,<!)1'-$!'-%$&('%,D$)!%0!%#$!2&020)$3!
corridor. With a corridor this long (800 km) it’s!0+D,0B)!%#'%!%#$!*,&)%!&$XB$)%)!'(3!0+)$&D'%,0()!'&$!
0(!'!+,<E!than in the spatial planning phase it’s possible to collect detailed comments. !!!

O If the project dimension allows it (power line not too long) it’s &$10//$(3$3 !%0!2&$)$(%!1,%,S$()!
3,**$&$(%!'-%$&('%,D$)!0*!%#$!10&&,30&!*&0/!%#$!+$<,((,(<!*0&!2B+-,1!$D'-B'%,0(>!

O It would be very smart to turn the proponent approach upside down from “Terna is very well 
2&$2'&$3E!0B&!$=2$&%)!)%B3,$3!%#$!%$&&,%0&.! '(3!#'D$!3$%',-$3!A(0@-$3<$!'+0B%!,%” to “you’re the 
-01'-!&$),3$(%)!'(3!.0B!A(0@!.0B&!%$&&,%0&.!/B1#!+$%%$&!%#'(!9!30E!)0!.0B!1'(!#$-2!%0!/'A$!'!<003!
project sharing with Terna new information and precious suggestions”.!

O 9%!@0B-3!+$!B)$*B-!%0!10--$1%! -01'-!2$02-$! )$(),%,D,%.!'+0B%!2-'1$)E! )%&$$%)! '(3! -01'-! 2$1B-,'&,%,$)E!
/0&$!,/20&%'(%!'(3!3,**,1B-%!%0!&$'1#!10/2'&$3!%0!,()%,%B%,0('-!,(*0&/'%,0(!0(!('%,0('-!0&!&$<,0('-!
2&0%$1%$3!'&$')>!!
!
!

a> !'"$# - �����•���Œ�]�����•�� �š�Z���� �����š�]�}�v�� �^���D�&�� �u�����•�µ�Œ���u���v�š�•�� ���v���� �]�v�(�}�Œ�u���š�]�}�v�_��
)2/*'2'$+'3-(,-?A-I'"+C- !

9(%&03B1%,0(L!!

P$')B&$/$(%)! 0*! %#$! ,(%$(),%.! 0*! $-$1%&0/'<($%,1! *,$-3)! #'D$! +$$(! /'3$! ;B)%! B(3$&! '! aaJ! A^! $=,)%,(<!
20@$&!-,($E!2&$)$(%!,(!%#$!'&$'!($'&+.!%#$!($@!2&0;$1%E!@#,1#!,)!'!G[J!A^!20@$&!-,($!%#'%!@,--!2&03B1$!5P?!
@,%#!#,<#$&!,(%$(),%.>!:B&,(<!%#$!/$')B&$/$(%)!%#$&$!@$&$!a!&$2&$)$(%'%,D$)!0*!%@0!3,**$&$(%!B(,D$&),%,$)!
H0($!@,%#!%$1#(,1'-!$=2$&%,)$E!0($!@,%#!10//B(,1'%,0(!$=2$&%,)$K!+B%!(0!0%#$&!$=%$&('-!10(%&,+B%,0(E!*0&!
,()%'(1$!%#$&$!@$&$!(0!&$2&$)$(%'%,D$)!0*!$(D,&0(/$(%'-!,()%,%B%,0()]+03,$)]'<$(1,$)>!!!

9%'-,'(!2$1B-,'&,%,$)!'+0B%!%#,)!%02,1L!!

O "#$!9%'-,'(!W'@!)$%!%#$! -,/,%!0*!G!/,1&0O"$)-'! for “receptors” (areas where people stay for more 
%#'(!c!10(%,(B'%,D$!#0B&)!2$&!3'.K!0*!5P?!2&03B1$3!+.!($@!20@$&!-,($)!E!'(3!'!IJ!/,1&0O"$)-' !-,/,%!
*0&! &$1$2%0&)! 0*! 5P?! 2&03B1$3! +.! $=,)%,(<!20@$&! -,($)>! "#$! %#&$)#0-3! D'-B$! 3$*,($3! +.!9FM98U!
H9(%$&('%,0('-!F0//,)),0(!0(!M0(O90(,S,(<!8'3,'%,0(!U&0%$1%,0(K!,)!IJJ!/,1&0 O"$)-'>!

O "#$&$!,)!%#$!-'1A!0*!'!)B+)%&'%$!0*!,(*0&/'%,0(!@#,1#!,)!($1$))'&.!*0&!%#$!202B-'%,0(!%0!'11$2%!"$&('!
0( ! %#$! %$&&,%0&.! *0&! 3,))$/,('%,0( ! '(3! ,(*0&/'%,0(! '1%,D,%,$)! '+0B%! 5P?_! '! )1,$(%,*,1! 1B-%B&$! ,)!
missing so people don’t have the bases, the tools to understand these issues '(3!
2'2$&)]301B/$(%)!*&0/!10/2$%$(%!,()%,%B%$)!'&$!(0%!10(),3$&$3!0&!#'D$!'!)1'&1$!&$2B%'%,0(>!

O The real problem is the risk perception, because people are afraid of EMF and don’t feel protected !



!
:,)1B)),0( L!

"#$!P ,(,)%&.!0*!5(D,&0(/$(%! 10(*,&/)!"$&(' !D,),0(L! %#,)! ,))B$! ,)! $=%&$/$-.! 3$-,1'%$!+$1'B)$! 1,%,S$()! '&$!
)1'&$3!'(3!,<(0&$!%#$!20),%,0(!0*!)1,$(%,)%)!'+0B%!,%E!%#$.!-,(A!5P?!@,%#!1#,-3&$(!-$BA$/,'!'(3!0%#$&!%$&&,+-$!
,--($))!'(3!%#$.!2$&1$,D$!%#$!&,)A!0*!+$,(<!/'(,2B-'%$3!%#&0B<#!*'-)$!,(*0&/'%,0(>!"#,)!2#$(0/$(0(!,)!3B$!
%0!%#$!-'1A!0*! '!2&02$&!$(D,&0(/$(%'-!$3B1'%,0(!*&0/!$'&-.!)1#00-)! '(3!0*! '!)$'&1#!*0&!D'-,3!,(*0&/'%,0(!
)0B&1$)>!"#$!&0-$!0*!%#$!"6C!,)!(0%!$(0B<#_!"$&('!1'((0%!%'-A!'+0B%!%#$)$!,))B$)!'-0($L!%#$!%02,1!,)!#0%!)0!
10//B(,1'%,0(! ,)! %#0&(.E! '(3! #')! %0! +$! 1-$'&! '(3! B($XB,D01'->! UB+-,1! #$'-%#! ,)! '(!$(D,&0(/$(%'-!
10/20($(%!&$10<(,S$3!+.!%#$!5TE!)0!9%'-.!@,--!#'D$!%0!2&03B1$!-'@!'110&3,(<-.!'(3!%#$!P,(,)%&.!#')!%0!<$%!
2&$2'&$3!%0!*'1$!%#$)$!%02,1)>!!

NMF9!+$-,$D$)!%#'%!2&0%010-)!*0&!%#$!2#.),1'-!/0(,%0&,(<!0*!-$D$-)!0*!5P?!$/,)),0()!'(3!0*!$**$1%)!0(!#B/'(!
#$'-%#!'&$!D$&.!,/20&%'(%L!%#$)$!/0(,%0&,(<!2&0%010-)!#'D$!+$$(!&$XB$)%$3!+.!/'(.!9%'-,'(!/'.0&)> !"#$!
"6C!)#0B-3! /'A$! -0(<!%$&/! /0(,%0&,(<!0(!$=,)%,(<!20@$&!-,($)E!2B+-,)#,(<!&$)B-%)!0*!2')%!$/,)),0()! '(3!
<B'&'(%$$,(<!%#$!*B%B&$!/0(,%0&,(<!0*!$**$1%)!0(!2B+-,1!#$'-%#>!"&'()2'&$(1.!'+0B%!$/,)),0()! '(3!$**$1%)!
@0B-3!+$!'!)%&0(<!$-$/$(%!0*!)B220&%!*0&!2B+-,1!'11$2%'(1$>!!

9%'-,'(!W'@!,)!D$&.!&$)%&,1%,D$E!),(1$!%#$!-,/,%!0*!$=20)B&$!0*!G!/,1&0O"$)-'!,) !D$&.!-0@L!,%!,)!'!D'-B$!@#,1#!,)!
(0&/'--.! 2&$)$(%! ,(),3$!0B&!#0B)$)!3B$!%0! ,--B/,('%,0(E! /0+,-$!2#0($)E!#',&!3&.$&)E! /,1&0O@'D$)E!0D$()!
'(3!0%#$&!$-$1%&0(,1!3$D,1$)>! ! "#$! /0(,%0&,(<! '1%,D,%,$)! /'3$!+.!"$&('!<&'(%!%#$!&$)2$1%!0*! -,/,%)! )$%!+.!
-'@>!52,3$/,0-0<,1'-!)%B3,$)!0(!'!-'&<$!)1'-$!#'D$!'-&$'3.!-0(<!%$&/!&$)B-%)E!)0!%#$&$!'&$!)%'+-$!)%'%,)%,1'-!
3'%'! @#,1#! 3$/0()%&'%$! %#'%! %#$! &,)A! *0&! #B/'(! #$'-%#! ,)! D$&.! -0@L! ,(! %#$! 1'&1,(0<$(,1! *'1%0&)! -,)%E!
$=20),%,0(!%0!5P?!,)!,(!%#$!a4!1'%$<0&.!%0<$%#$&!@,%#!10**$$!'(3!2,1A-$3!*003>!!

"#$!"6C!@0B-3!($$3!%#$!10--'+0&'%,0(!0*!'( !,( )%,%B%,0(!@,%#!&$10<(,S$3!10/2$%$(1$!'(3!'B%#0&,%.E!@#,1#!
@0B-3!#'D$!%0!@0&A!'(3!'3D01'%$!,(!0&3$&!%0!)B220&%!5T!&$10//$(3'%,0(!'(3!%#$,&!+'1A<&0B(3!H*,&)%!0*!'--!
$=2-',(,(<!@#$&$!30$)!%#$!9FM98U!-,/,%!0*!IJJ!/,1&0O"$)-'!10/$!*&0/K>!"#$!VRC!2B+-,)#$3!'!&$20&%!+')$3!
0(!GJ!.$'&)!0*!'('-.)$)E!@#,1#!10(*,&/!%#$!-0@!-$D$-!0*!3'(<$&!0*!5P?!$=20),%,0(>!R0@$D$&!%#$&$!'&$!'-)0!
'-%$&('%,D$!)%B3,$)!'(3!0%#$&!)1#00-)!0*!%#0B<#%E!'(3!$D$(!&$<,0('-!'<$(1,$)!*0&!$(D,&0(/$(%'-!2&0%$1%,0(!
#' D$!3,**$&$(%!'22&0'1#$)E!)0!,%!@0B-3!+$!3,**,1B-%!%0!,(D,%$!%#$/!%0!,(*0&/'%,0(!$D$(%)!0(!%#$!%$&&,%0&.>!!C(!
%#$!10(%&'&.E!%#$!P,(,)%&.!*0&!R$'-%#!,)!10#$&$(%!'(3!($B%&'-E!+B%!,t doesn’t have much to do with Terna!
H(0%!/'(.!,()%,%B%,0('-!&$-'%,0()K. So it’)!3,**,1B-%!%0!%'-A!@,%#!1,%,S$()E!$D$(!,*!,%!,)!20)),+-$!%0!,(3,1'%$!%#$/!
#0@! %0! D$&,*.! ,(*0&/'%,0(! )0B&1$)! '(3! #0@! %0! <$%! &$-,'+-$!,(*0&/'%,0(! H*0&! ,()%'(1$! *&0/! %#$! VRC!
@$+),%$K>!!

"#$!"6C!/B)%!+$!%&'()2'&$(%E!*',&E! '(3!($B%&'-E! '(3!($$3!%0!0&<'(,S$!10//B(,1'%,0(! ,(,%,'%,D$)!@,%#!%#$!
)B220&%!0*!('%,0('-!/,(,)%&,$)!0*!#$'-%#!'(3!$(D,&0(/$(%>!

!9%'-.!#')!%#$!/0)%!1'B%,0B)!-$D$-!0*!'--!0*!5B&02$E!),(1$!,%!,)!%#$!-0@$)%E!)0!%#$!2&$1'B%,0('&.!2&,(1,2-$!#')!
already been applied. However, a threshold value sufficiently low for citizens doesn’t exist, because the 
XB$)%,0(!,)!%#$!0%#$&!@'.!'&0B(3L!2$02-$!@'(%!%0!)$$!%#$!$D,3$(1$!0*!%#$!'+)$(1$!0*! '!($<'%,D$!,/2'1%>!
F,%,S$()!($$3!%0!+$!)B&$!%#'%!%#$&$!,)!(0!$**$1%E!%#$.!1-',/!*0&!'(!,/2'1%!S$&0>!UB+-,1!02,(,0(!,)!%#'%!Bntil it’s 
not clear that the risk doesn’t exist, no one knows if future studies will demonstrate that EMF $/,)),0()! '&$!
#'&/*B->!R,)%0&.E!,(!2'&%,1B-'&!%#$!$=2$&,$(1$)!0*!::"!'(3!')+$)%0)E!%'B<#%!B)!%#'%!#B/'(!+$,(<)!1'(!/'A$!
/,)%'A$)!'(3!/'(.!)B+)%'(1$)!#'D$!+$$(!*0B(3!%0=,1!0&!3'(<$&0B)!'*%$&!.$'&)!0*!B)$>!!!

U0)),+-$!)0-B%,0(!*0&!%#$!9%'-,'(!10(%$=%L!



!
9%!10B-3!+$!B)$*B-!*0&!10//B(,1'%,0(!2B&20)$)!%0!%'-A!'+0B%!F0B(%&,$)!D$&.!/B1#!'3D'(1$3!,(!%#$!*,$-3!0*!
$(D,&0(/$(%'-!2&0%$1%,0(E!:$(/'&A!*0&!,()%'(1$E!%#'%!*,=$3!%#$!-,/,%!0*!5P?!%0!%#$!5B&02$'(!&$10//$(3$3!
-$D$-! 0*! IJJ! /,1&0O"$)-' >! "#,)! D'-B$! ,)! 10(),3$&$3! 2&$D$(%,D$E! )0! /'(.! 70D$&(/$(%)E! $D$(! %#$! /0)%!
1'B%,0B)!0($)!'(d the ones caring about environment more than Italy, agreed to use this limit and didn’t 
*$$-!%#$!($$3!0*!'!/';0&!&$)%&,1%,0(>!

The introduction of a European limit, a unique threshold value for EMF emission, doesn’t seem a useful 
)0-B%,0(>!"#$!0(-.!20),%,D$!'1%,0(!@0B-3!+$!%0!<B'&'(%$$!%#$!&$'-!&$)2$1%!0*!*,=$3!-,/,%)>!8$<,0('-!'<$(1,$)!
*0&!$(D,&0(/$(%!&$1$,D$!)%&0(<!2&$))B&$)!*&0/!-01'-!1,%,S$()!)0!%#$.!%'A$!1'B%,0B)!20),%,0(!%0!)%'.!0(!%#$!
),3$!0*!%#$!202B-'%,0(>!!

P$')B&,(<!5P?!,(%$(),%.!@$!#'D$!%0!10(),3$&!%#'%!%#$!1B&&$(%!2')),(<!+.!/'.!D'&.E!,(*-B$(1,(<!%#$!,()%'(%!
D'-B$!0*!5P?!')!@$-->!!

F0/2'&,(<! /$')B&$3! D'-B$)! 0*! $/,)),0()! @,%#! 5B&02$'(! +$(1#! /'&A)! '(3! $/,)),0()! 0*! #0B)$#0-3!
$-$1%&,1'-!'22-,'(1$)!1'(!+$!'!<003!,(*0&/'%,0(!)B220&%>!

9(!0&3$&!%0!0D$&10/$!%#$!3,**,1B-%,$)!,(!*,(3,(<! '(!$=,)%,(<!20@$&!-,($!@,%#!%#$!)'/$!1#'&'1%$&,)%,1)!0*!%#$!
2&020)$3! 2&0;$1%!,(! %#$!)'/$! '&$' E! '! )0-B%,0(! 10B-3! +$! %#$! B)$! 0*! '! @$+1'/! @#,1#! )#0@)E! -,D$E! ! %#$!
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cartographic data, which cover spot areas of the Italian peninsula and doesn’t help in the spatial planning 
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!MN4T!&$'--.!did a great job in the project, taking part in the TSO’s process with a technical and practical 
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activities, for instance a fund to support NGOS so that the collaboration doesn’t have to be paid directly 
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work on a broader picture. Planning a common strategy at a higher level than projects it’s much more 
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%#$,&! 10(%&,+B%,0(! *&0/! %#$! D$&.! +$<,((,(<! 0*! %#$! 2&01$))! @,%#! %#$! ',/! %0! ,/2&0D$! %#$! XB'-,%.! 0*!
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Which role does the NGO has regarding TSO’s decisions? How to 3$*$(3!%#$!M7CO"6C!10--'+0&'%,0(!*&0/!
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be involved; sometimes they prefer to stay out of citizen groups’ dynamics, which often organize their 
'1%,D,%,$)!,(3$2$(3$(%-.>!!

VV?!%#,(A)!%#'%!%#$!+$)%!10--'+0&'%,0(! ,)!%#$!0($!%#'%!10(),3$&)!%#$!@#0-$!2,1%B&$L! '! -01'-! $D0-B%,0(! ,)!
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since NGOs’ interest is similar to local Authorities’. Moreover, three points of view together have a more 
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Possible role of Consumers’ Associations:!

Consumers’ Associations cover many different stakeholder groups with $(D,&0(/$(%'-E! )01,'-E! ,(3,D,3B'-!
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The mobile office is a good idea but doesn’t seem the best solution to communicate about this issue.!
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discontinuous and not programmable, while EMF are a constant matter, which doesn’t depend on the 
)0B&1$!0*!2&03B1%,0(>!!
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'(3!#0@!%#$.!#'D$!+$$(!$)%'+-,)#$3>!!

9((0D'%,D$!)B<<$)%,0()L!

N!3$3,1'%$3!@$+!20&%'-!@0B-3!+$! '!)/'&%!%00-!%0!10--$1%!'(3!2B+-,)#! '--!%#$!'D',-'+-$!&$)$'&1#!)%B3,$)!0(!
5P?E!VRC!3$1-'&'%,0()E!-'@!'&%,1-$)!*&0/!3,**$&$(%!F0B(%&,$)E!*0--0@!B2!/'%$&,'-)E!,(!3$2%#!'('-.)$)!'(3!)0!
0(_!,%!10B-3!'-)0!10(%',(!'!-,(A!%0!30@(-0'3!'!1$&%,*,$3!N22!%0!/$')B&$!5P?!*0&!)/'&%2#0($)!'(3!%'+-$%)>!

"#$! "6C!@0B-3! +$! *'D0&$3! +.! %#$! B)$! 0*!4N"! H4$)%! ND',-'+-$! "$1#(0-0<,$)K!,(! %#$! &$'-,S'%,0(! 0*! <&,3!
,(*&')%&B1%B&$!'(3!+.!%#$!'22-,1'%,0(!0*!/$')B&$)!*0&!#$'-%#!'(3!$(D,&0(/$(%'-!2&0%$1%,0(!1$&%,*,$3!+.!%#$!
8$<B-'%0&E! %#$! 5B&02$'(! F0//,)),0(! 0&! '(0%#$&! NB%#0&,%.>! "#,)! )#0B-3! +$! '110/2'(,$3! +.! ,(*0&/'%,0(!
'1%,D,%,$)!%0!<,D$!1,%,S$()!%00-)!%0!A(0@! ($@!%$1#(0-0<,$)E!B(3$&)%'(3!#0@!%#$.!@0&A! '(3! /0(,%0&!%#$,&!
$**$1%)>!!

9(!F03,1,’s opinion, a good!@'.!%0!)#'&$!'!B(,D$&)'-!'(3!10(),)%$(%!/$))'<$!@0B-3!+$!%0!B)$!10-0&$3!-'+$-)!
0(!3,**$&$(%!5?!$/,)),0(!'&$')L!),<()!,(3,1'%,(<!%#$!5P?!D'-B$!2&$)$(%!,(!%#$!'&$'!1-0)$!%0!%#$!20@$&!-,($E!
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Best practice share and exchange tools: 

Theoretical evaluation summary 
 

General key factors for the tools: 

x select the target group selected carefully, designing the tool accordingly 

x choose the right number of participants and make a final consultation to detect their level of satisfaction 

x Willingness to learn and cooperation capacities from the participants  

x best practices described in a comprehensive manner, quantity and quality of contents  

x apply different tools according to the purposes of the BP and the subjects involved 

x for tools implying speeches/verbal communication such as conferences, events and tutoring activities is 

to bring qualified speakers with good teaching skills 

x need for good writing skills for blogs, webpages, newsletter, factsheets etc., in order to picture clear and 

concise concepts and answers. 

x pre-planning, communication in advance, preparation of participants, a good program  

x share contact details when possible, enabling personal contacts and more detailed conversations 

x involving the subjects responsible for the implementation of monitoring measures and for the 

assessments of the results (environmental authorities) 

x dedicate expert personnel to it and gain the approval by senior management  

Most important BP exchange tools: 

Tutor: it seems that the direct channel with someone that already implemented the BP is considered as the most 

effective way by most of our participants. Best Practice Tutor is mostly suitable to easily pass information, to 
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ensure that audience learns how to establish the tool and how to apply it and to provide technical and 

information details about BP. However, it is less well suitable to provide broad characteristics of BP, to trigger 

high-level awareness, to provide an opportunity for direct discussion between participants and to provide a 

feedback to the owner.  

Best practice exchange event: with the favour from TSOs and Authorities which endorse the fact to go to the 

source to learn in a more direct way and see facts with own eyes. It provides opportunity for direct discussion 

between participants and to provide technical and information details of BP.  

Good Practice Learning Conference, at the same level of importance for both TSOs and NGOs, is the best tool 

to provide broad characteristics of BP and it is also suitable to provide an opportunity for direct discussion 

between owner of the BP and other participants. 

Group discussion within a workshop in NGOs’ opinion. 

Blog indicated by TSOs, more useful for a simple/easy to explain BP and is not suitable for confidential 

information. 

Personal direct communication (personal talks, meetings, visits). 

Dedicated website/portal containing on line data base, documents, guidelines, other relevant information/data 

printed and online guidelines documents. 

 Clear brochures with brief info and pictures. 

From the NGO worlds also comes the idea of a continuous process with 4 steps: work on the hypothesis, BP 

presentation, identification of invariants and translation of the invariants in new methods. 

Selection based on the audience 

Target groups Suitable tool 

Journalists, media Blog, learning conference, exchange event 

 
Trade/industry associations, experts 

belonging to productive Companies, 

Investors (UE/private funding) 
Learning Conference 
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Academia: students/researchers 
Blog, learning conference, exchange event, tutor 

External people Blog 

General public Blog 

Municipalities 
Exchange Event 

Politicians, authorities 
Learning conference, exchange event 

Civil society groups 
Blog 

Experts on the topic 
Exchange event, tutor 

 

Success factors for different audiences  

Audience Requirements 

All 

Technical details and amount of time according to age, role and 
competence of the audience. 
 
Quality of information: made by experts, contents with an added 
value. 
 
Consequential tools over time focused on specific audience: starting 
with the blog for general info, then conference and event and finally 
arriving to the tutor, dethe detail of info and concepts should be 
deeper and deeper. 

Journalists Easy access, little time. 

Experts on the topic (TSOs, consultants…) 
 

Good quality of shared material, selected information 
 real applicability of BP. 
 
Little time, direct information: getting to the point quickly. 

 
Civil society groups, interested individuals, local 
NGOs, citizens, associations, local 
administrations  
 

Usefulness of the BP, transparency of process, accountability. 
 
Less conferences and events and more fieldworks to raise 
awareness and to build environmental culture. 
 
Direct approach (e.g. through Best Practice Tutor, dedicated fieldtrips 
and meetings) could be more effective. 
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Authority members 

Visibility, applicability in term of management choices. 
 
Not spending too much money, be cheap. 
 
Clearly explaining both the tool (promoter and disseminator of BP) 

and the BP in terms of effectiveness and concrete feasibility. 

Selecting the right tool considering both the contents of the BP and 

the audience. 

 
Politicians 

Visibility, applicability for policy maker. 
 
Easy access, little time. 

Public 

Use of websites, online tools to inform and exchange questions and 

answers. 

Share of monitoring information and data to raise public awareness. 

 

Tools barriers/concerns  

Tool Barriers 

All Political framework/debate, need for political support. 

Blog 

 

 

Human resources, maintained over a long time. 

Confidential information. 

Lack of regular update of information, issues in reaching the target 

audiences due to lack of visibility. 

Moderation, animation. 

 

Tutor  

Depending on the 2 individuals: need to get along and understand 

each others; necessary to bring info to the whole company: act as a 

vehicle.  

Time consuming. 

Risk of tutor’s scarce skills and low quality of materials, lack of 

adequate communication. 
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Learning conference 

Real Interaction for an effective exchange. 

Location and logistic problems, lack of proper communication, level 

of participants and useful BP examples. 

May help competitors. 

Exchange Event: 
Location and logistic problems, lack of adequate communication, 

bad level of facilitator. 

May help competitors. 
 

Conclusions 

All of the participants would participate in each of the mentioned tools and they would also set up one of these 

tools from the beginning, the NGOs specify that their possibility to take part in the exchange depends on funding 

and staff availability. So all the people reached by this survey strongly believe that sharing and exchanging best 

practices through different formats has an important value, that worth an investment in time and resources.  
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Best practice share and exchange tools:  

1.Theoretical evaluation  

 

!"#$%&'( )* (+ ,-"#&'%&' (./*0(1$#-0%-/ (
Sharing implies that a party that has a story to tell does so actively, through a one-way communication, while 
there is no active part of the target audience. While sharing may be worthwhile to raise awareness, it comes with 
the risk that a message is not being heard or being heard but not being actively used.  

In contrast, an exchange of good or best practice could be understood as having an active part of both emitting 
and receiving party, information flowing in two ways as a mutual communication. For example the receiving part 
might criticize some elements of the practice, leading to a reconsideration or re-design that improves the practice 
further. This would guarantee for more in-depth learning but requires a higher organisational effort as the 
attention of the receiving audience has to be secured.  

2 334* (
The following is a list of possible generic tools (column 1) through which good and best practices can be shared 
or exchanged (columns 2 and 3) and that have been evaluated through a practical test within BESTGRID or 
through a theoretical evaluation questionnaire (columns 4 and 5).    
 

Tools  to share  to exchange  Life test  Questionnaires  

Social media X    

Newsletter article X    

Website news X    

Flyer X    

Factsheet 
 

X    

Online database X    

Training presentation 
 

X    

Video presentation 
 

X    

Manuals X    

Chat  X X  

BP blog  X  X 
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Video conference  X X  

Group discussion within a 
workshop 

 
 X X  

Learning conference  X  X 

BP exchange event  X  X 

BP tutor  X  X 

Table 1: List of tools to share and to exchange best practices 

In order to fulfil a theoretical evaluation of some new ideas for good practice exchange, we have sent to the 
participants a brief description of some exchange tools, the ones marked by the cross on “questionnaire” in table 
n.1, described in the following table n. 2: 
 

Tools to 
exchange  

Importing  
Target  

Format  By whom  When 

Best 
practice 
blog  

Project partners 
(partners within 
a collaboration 
group)  

Description of the BP, writing clear 
and brief “sketches about 
experiences” with useful links for 
deeper information followed by 
active discussion.  Exchanging bad 
and good experiences, making 
examples, asking follow up 
questions, comments, observations, 
suggestions, new ideas etc. An 
attendance sheet may be registered 
by the blog keeper in order to check 
who is really participating, who is 
interested the most, which are the 
most followed topics. 

The owner of the 
starting BP owns the 
blog, quickly provides 
exhaustive answers 
and moderate the 
discussions eventually 
changing topic. The 
available experts of the 
specific field feed the 
blog. The 
communication 
department check 
whether a discussion is 
going on. For the most 
“hot” topics, the 
communicators 
organize specific 
events inviting people 
to discuss online at the 
same time, giving the 
opportunity for an 
immediate Q&A forum 
to focus on certain 
topics 

When a group of 
professionals is 
already in touch, 
because of 
connected 
business or past 
joint projects. The 
communication 
experts of every 
participant should 
check the blog 
once a week, 
calling the related 
technical experts to 
take the word.  
Q&A forum once a 
month 
 

Good 
practice 
learning 
conference  

Homogeneous 
group of 
professionals, 
may be: TSOs, 
NGOs, Local 
Authorities, 
Ministries 
representatives, 
politicians, 
environmental 
services 

Pre-selected topic, dedicated 
meeting hosted in a “neutral” room. 
Every participant sends a brief 
presentation of the own good 
practice in advance (2 weeks before 
the conference).  
All of the participants read the 
presentations carefully, preparing 
observations, in due time before the 
conference takes place. 
“Neutral” space, as a room rented in 

 When similar 
stakeholders need 
to compare what 
they are doing to 
improve and to be 
inspired by 
corresponding 
actors in other 
countries 
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companies, 
engineering 
companies, 
energy 
regulator 
representatives    

an airport or an hotel of a “central” 
city. The agenda could foresee 15 
minutes to expose the BP, 10 
minutes of discussion (max 5/6 
speakers), for a total amount of time 
of 4-5 hours. 
A detailed and technical approach 
can be foreseen if communicated in 
advance. 
The speakers share their contacts 
and are available for further details 
and deepening the topic through 
personal phone calls 

BP 
exchange 
event  

Organizations 
with the same 
role, structured 
in a similar way 
that are a bit 
sceptical and 
prefer to see 
the situation 
first hand 

It should start with a workshop 
beginning with the story of the 
hosting partner, then the agenda 
should foresee a moment of 
discussion (Q&A and suggestions) 
and one of exchange of similar 
practices applied by the participants. 
Then a visit to internal departments, 
other companies/partners involved in 
the good practice and eventually a 
fieldtrip on the territory related to the 
actions to realize what the action is 
all about onsite. At the end a 
brainstorming on how to improve 
and optimize the local best practice 
and points to export to the similar 
actions in the other countries 

Hosted by the owner of 
the good practice who 
can show to the 
participants (2-3 
organizations with max 
4 people each). 
Availability of experts 
from different 
department involved in 
the BP for both the 
experienced and un-
experienced 
participants. 

When the un-
experienced 
subjects feel the 
need to meet all 
the personnel 
directly and 
indirectly involved 
in the activities, to 
understand in 
which moment the 
actions take place 
and to see the 
results with own 
eyes 

Best 
practice 
tutor  

Organizations 
that are already 
at work to set 
up the BP and 
implement the 
related actions 

The experienced party accompanies 
implementation of a good practice 
with the un-experienced party. The 
tutor sends materials (presentations, 
documents, pictures, videos etc.) via 
e-mail and remains available to 
personal phone calls or call 
conferences 

Designated contact 
from experienced party 

 The un-
experienced party 
needs advice and 
support in the first 
phases of the 
implementation: 
may contact the 
tutor about once a 
week for 3-4 
months 

Table 2: Description of the tools to be tested though the questionnaire. 

Then we have asked the participants to answer 13 questions using a bit of imagination: they had to think about a 
good practice (realized, heard, imagined...) focus on tools of table n.2 one by one, for each tool choose which 
would be its objectives and its target audience, then for each tool write down brief answers to a list of general 
questions. 

Some practical examples of best practice to think of when answering have been written down in the 
questionnaires instructions: 

x e.g. set up of a database online with information materials for the public on mainly discussed issues 
(EMF, nature protection, available realization technologies for grid development) 
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x e.g. engagement of citizens and/or NGOs  in power-lines spatial planning activities (through meetings, 
interviews....) to raise awareness and get feedback from localization in order to optimize the localization 
of new infrastructure 

x e.g. creation of detailed, updated and open project-websites for new power-lines to keep all of the 
stakeholders always informed  

x e.g. realization of mitigation projects (anti-collision spirals for birds protection, sustainable accessibility of 
parks, masking grid infrastructure for the landscape) on the territory collaborating with national parks and 
NGOs  

5&0$3(

The questionnaire has been sent to all the partners, that has been asked to forward the request to 
subcontractors, consultants, collaborators, authorities...  

We have received answers by 6 BESTGRID partners and 3 subjects external to the Consortium: 

TSO NGO Other BESTGRID 
partner 

TENNET - Marius Strecker,Thomas 
Wagner   Yes 

ELIA - Christophe Coq, Jeroen 
Mentens   Yes 

TERNA - Berardo Guzzi   Yes 

 GERMANWATCH (Rotraud 
Haenlein) and DUH (Liv Becker)  Yes 

 BIRDILFE – Ivan Scrase  Yes 

 IEW - ValŽrie Xhonneux  No 

 WWF ITALY- Rossella Venezia, 
Fabrizio Bulgarini  No 

  

ITALIAN MINISTRY OF 
ENVIRONMENT -  Paola 

Ceoloni 
No 

  RGI -Theresa Schneider Yes 

 

(
(
6/*740*( (
1.Once identified the following list of possible objectives of the tools: 

x High-level awareness on existence of BP can be triggered 
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x The broad characteristics of the BP can be provided 
 

x Technical/implementation details of the BP can be provided 
 

x The "owner" of the BP can obtain feedback for further improvement 
 

x The BP can be directly discussed between the owner of the BP and the audience 
 

x It can be assure that the audience learns how to actually establish and apply the tool 
 

x The format is suitable to easily pass the information to someone else 
 

This is what emerged from our survey: 

 

Best Practice Tutor is mostly suitable to easily pass information, to ensure that audience learns how to establish 
the tool and how to apply it and to provide technical and information details about BP. However, it is less well 
suitable to provide broad characteristics of BP, to trigger high-level awareness, to provide an opportunity for 
direct discussion between participants and to provide a feedback to the owner.  

On the contrary, the Best Practice Exchange Event provides opportunity for direct discussion between 
participants and to provide technical and information details of BP. 

The Good Practice Learning is the best tool to provide broad characteristics of BP and it is also suitable to 
provide an opportunity for direct discussion between owner of the BP and other participants. 

The Best Practice Blog is suitable to provide information in easily to pass format, to provide a feedback between 
BP owner and other participants and to provide broad characteristics of BP.  

0% 20% 40% 60% 80% 100%120%

To trigger high-level awareness

To provide broad characteristics
of BP

To provide technical and
implementation details of BP

To provide feedback to the
owner of the BP for further…

To provide an opportunity for
direct discussion between the…

To ensure that audience learns
how to establish and to apply…

Format is suitable to easily pass
information

Best Practice Tutor

Best Practice Exchange Event

Good Practice Learning
Conference

Best Practice Blog
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Dependently on the goals of information campaign the following tools could be selected. 

If information shall be provided in a suitable and easy to pass format, then the Best Practice Tutor and Best 
Practice Blog should be selected. 

If it is necessary to ensure that audience learns how to establish and to apply the tool then again the Best 
Practice Tutor should be selected. 

If it is necessary to provide an opportunity for direct discussion between the owner of BP and the participants 
then the Best Practice Exchange Event is the best suitable tool. 

All of identified tools are only partially suitable to provide feedback to the owner of the BP for further 
improvement. The Best Practice Exchange Event and the Best Practice Blog can be applied. 

If the task is to provide technical and information details of BP then the Best Practice Tutor and the Best Practice 
Exchange Event should be used. 

Good Practice Learning Conference is the only suitable tool to provide broad characteristics of BP. 

All four tools are not really suitable to trigger high-level awareness. 

2. The success of exchanging best practices with an external audience also depends on the type of audience - 
we introduced four broad groups, asking if one of the tools is suitable to interact with these: 

x Experts on the topic (e.g. from other TSOs) that are eager to learn about new solutions to implement 
 

x Civil society groups or interested individuals that want to find better solutions that they can propose (e.g. 
NGOs, citizens organised in citizen action groups) 
 

x Authority members that wish to see best possible solutions applied to grant permits 
 

x Politicians that wish to understand new solutions to potentially adjust legal requirements 
 

So this is what emerged: 
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The best way to communicate with politicians and authorities is definitely an event or a conference with a certain 
visibility, the presence of more people, the possibility to talk and participate directly and, for the event, to touch 
with own hands.  

A blog would be the most suitable tool to involve civil society groups, easy and accessible for everyone, followed 
by a learning conference which should still work fine. 

Experts on the topic probably would prefer to verify the implementation of methodologies in a dedicated event or 
to apply the new approaches with the help of a tutor. 

3. Is there a group that we are missing that however the tool would be very suitable for?  

Missing target group  Suitable tool  

Journalists, media Blog, learning conference, exchange event 

 
Trade/industry associations, experts 
belonging to productive Companies, 

Investors (UE/private funding) 
Learning Conference 

Academia: students/researchers Blog, learning conference, exchange event, tutor 

External people Blog 

0% 20% 40% 60% 80% 100%120%
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General public Blog 

Municipalities Exchange Event 

 

4. Have you actively applied some of these tools before? How and for what sort of BP?  

Tool applied  Best practice  

Exchange events Early public participation 

Learning conference, exchange event Public acceptance and participation (technical solutions, 
EMF, nature conservation) 

Blog (by communication department) News on different topics 

Learning Conference (called mini-workshops)  
Various 

Written questionnaire filled together with people at local level 
who are active on health and environment topics. (goals of the 
project, steps, difficulties, evaluation, what will follow…) 

Health and environment 

Exchange events, live-chat, leaflets, DVD, exhibit, press 
conference Local environmental mitigation activities 

Good Practice Learning Conference, Best Practice Exchange 
Event 

BP concerning different environmental issues, involving 
environmental authorities and stakeholders (mainly TSO, 

developers and experts) 
 

Workshop 
“EIA monitoring guidelines” as a tool for the follow up of 

the EIA process 
 

 

NGOs have more experience since they frequently apply this kind of formats, often being part of their mission. 

5. Is this tool suitable only for some types of BP and not for others?  

Everyone agrees on the on the overall validity of the tools: if the tool is well implemented any BP can be 
exchanged: the only exception is the blog, that is more useful for a simple/easy to explain BP and is not suitable 
for confidential information. 

6. What do you consider are general key factors to make application of each of the tools a success? 

There are some general requirements that have to be fulfilled by all the tools in order to have a positive impact 
and not loose time and resources: 
The target group must be selected carefully, designing the tool accordingly, choosing the right number of 
participants and making a final consultation to detect their level of satisfaction. 
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Willingness to learn and cooperation capacities are needed from the participants to guarantee involvement in the 
process. 

The best practices have to be described in a comprehensive manner, foreseeing accessibility, simplicity, 
frequency of updates, appropriate quantity and quality of contents, that need to be tailored on the participants 
needs. 

The tools have to be selected and applied depending on the purposes of the BP and the subjects involved.  

The tools are a unique occasion to show the benefits of the BP, to prove that the effort to implement the tool 
worth it. 

A key factor for tools implying speeches/verbal communication such as the conference, the event and the tutor, 
is to bring qualified speakers with good teaching skills. The same can be said about the need for writing skills for 
the blog, in order to picture clear and concise concepts and answers. 

In particular the event requires pre-planning, communication in advance to the hosting staff and preparation of 
participants, a good program foreseeing enough time for discussion and not too much input. This last 
characteristic is valid also for the conference: it is better to limit the subjects and focus on specific topics in order 
to have the possibility to go in depth and analyse each point of interest with due attention. Moreover the pre-
planning of both conferences and events enable to involve expert and interested participants. 

For both the blog and the event it would be useful to share contact details, enabling personal contacts and more 
detailed conversations. 

A good tip for Conference, event and workshop is to invite the subjects responsible for the implementation of 
monitoring measures (enterprises, developers) and for the assessments of the results (environmental 
authorities). 

The tutor is quite different from the others, so the advice is to Dedicate expert personnel to it, to gain the 
approval by senior management. Probably the best results occur when there is a request of support from the 
learning partner and a real intention to implement the BP. 

7. Are there further key success factors different for different audiences?  

Audience  Requirements  

All 

Technical details and amount of time according to age, role and 
competence of the audience. 
 
Quality of information: made by experts, contents with an added 
value. 
 
Consequential tools over time focused on specific audience: starting 
with the blog for general info, then conference and event and finally 
arriving to the tutor, dethe detail of info and concepts should be 
deeper and deeper. 

Journalists Easy access, little time. 
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Experts on the topic (TSOs, consultants…) 
 

Good quality of shared material, selected information 
 real applicability of BP. 
 
Little time, direct information: getting to the point quickly. 

 
Civil society groups, interested individuals, local 
NGOs, citizens, associations, local 
administrations  
 

Usefulness of the BP, transparency of process, accountability. 
 
Less conferences and events and more fieldworks to raise 
awareness and to build environmental culture. 
 
Direct approach (e.g. through Best Practice Tutor, dedicated fieldtrips 
and meetings) could be more effective. 

 
Authority members 

Visibility, applicability in term of management choices. 
 
Not spending too much money, be cheap. 
 
Clearly explaining both the tool (promoter and disseminator of BP) 
and the BP in terms of effectiveness and concrete feasibility. 
Selecting the right tool considering both the contents of the BP and 
the audience. 

 
Politicians 

Visibility, applicability for policy maker. 
 
Easy access, little time. 

Public 

Use of websites, online tools to inform and exchange questions and 
answers. 

Share of monitoring information and data to raise public awareness. 

 

8. Are there any specific barriers/concerns in applying this tool? 

Tool  Barriers  

All Political framework/debate, need for political support. 

Blog 

 

 

Human resources, maintained over a long time. 

Confidential information. 

Lack of regular update of information, issues in reaching the target 
audiences due to lack of visibility. 
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Moderation, animation. 

 

Tutor  

Depending on the 2 individuals: need to get along and understand 
each others; necessary to bring info to the whole company: act as a 
vehicle.  

Time consuming. 

Risk of tutor’s scarce skills and low quality of materials, lack of 
adequate communication. 

Learning conference 

Real Interaction for an effective exchange. 

Location and logistic problems, lack of proper communication, level 
of participants and useful BP examples. 

May help competitors. 

Exchange Event: 
Location and logistic problems, lack of adequate communication, 
bad level of facilitator. 

May help competitors. 
 

9.-10.-11. Would you/your organization invest the time to engage in such a tool (participation only, not setting it 
up)? And to actively set up this sort of sharing/exchange of best practice?  If you think you would not invest the 
time/resources to actively set up this tool, who do you think should do it? 

All of the participants would participate in each of the tools described and they would also set up one of these 
tools from the beginning, the NGOs specify that their possibility to take part in the exchange depends on funding 
and staff availability. So all the people reached by this survey strongly believe that sharing and exchanging best 
practices through different formats has an important value, that worth an investment in time and resources.  

12. What are the three most important BP exchange tools from your point of view/experience? (this should also 
cover tools which may not have been mentioned here). 

The winner tool is the tutor: it seems that the direct channel with someone that already implemented the BP is 
considered as the most effective way by most of our participants. 

Secondly there is the best practice exchange event, with the favour from TSOs and Authorities which endorse 
the fact to go to the source to learn in a more direct way and see facts with own eyes.  

Third position, at all at the same level of importance we can grade: the learning conference for both TSOs and 
NGOs, the group discussion within a workshop in NGOs’ opinion, and the blog indicated by TSOs. 

Here we also collected relevant suggestions on other important tools to include in our considerations: personal 
direct communication (personal talks, meetings, visits), a dedicated website/portal containing on line data base, 
documents, guidelines, other relevant information/data, printed and online guidelines documents, clear 
brochures with brief info and pictures. From the NGO worlds also comes the idea of a continuous process with 4 
steps: work on the hypothesis, BP presentation, identification of invariants and translation of the invariants in 
new methods. 
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13. What do you think is the value of tools for sharing? In your opinion which are the most relevant tools for 
sharing from the list of Table n.1? 

From our research it comes out that the most important tool for sharing is the website: almost all agree on the 
usefulness of news with detailed information, references and contact points published online.  

Then the second position is equally hold by newsletter articles and manuals: written pieces still have their 
importance for the possibility to give clear and complete information with full details. Someone indicated also 
factsheet as useful, ideally better for more focused information. 

At the third level we find the training presentation, which would fit best for an “Old-style” audience and would 
allow to easily focus the level of details and the kind of language. 

The participants also give good feedback on other web tools: social media, blog, online data base. We can’t 
ignore the future, a very big piece of the population is getting informed on the internet these days, so being 
transparent though the creation of updated webpages and the discussion on blogs and social networks is 
fundamental to increase trust in new actions and let these good practices spread. 

Some traditional tools are still considered quite important, such as reporting in local media (press/radio) and 
organizing conferences and events. The diversification of sources allows reaching many target groups, 
traditional tools better reach the older generations.   

83&-47*%3&* (
We very much thank all the participants since we are satisfied with the general picture we managed to draw 
though this questionnaire. Of course the unique way to learn and gain proved results is to actively test both good 
practices and tools to share and exchange them. Our BESTGRID partners are all keen to take part in exchange 
activities and to learn and implement good practices, so we hope this preliminary study can drive the choices of 
tools for a future with more and more connection opportunities.  
 

Best practice share and exchange tools:  

2. Life test - Practical evaluation  

Some tools have been practically tested during the course of BESTGRID by consortium partners: a Telegram 
messenger Chat, new formats of dialogue within a public workshop, a Linkedin Group, a Skype 
videoconference. 

2/4/'$#9(:/**/&'/$(8"#0 ((

The most successful life tested tool has been the Chat, that worked pretty well for internal communication among 
the operational team of the project, to keep updated on the progress of the pilots and show the atmosphere at 
events through pictures. Participants appreciated especially the possibility to share immediately impressions on 
field: meetings, events, info-markets, mobile office stops and so on. It also enabled users to communicate in a 
more casual language, facilitating direct communication and fostering unofficial relationship among partners. 
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There is the need to select a chat system suitable for all the participants: at the beginning What’s App has been 
proposed, but then discarded for scarce privacy and security properties. Telegram Messenger has been chosen 
even if it foresees a little cost for download, because everyone would have accepted to use it. This exchange 
tool is more efficient if all the members have work mobile phones with internet connection, or personal mobiles 
with fixed costs for internet. Otherwise it happens that participants can take part in the chatting just in the office 
or when a wifi connection is available, so they could miss “live conversations”. In the end we can confirm that 
chats are a good way to exchange impressions and show ongoing activities, even if they are not suitable to 
exchange detailed information and official materials. 
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During the public workshop hosted by National Grid in London new formats for exchange experiences have 
been tested, in particular speed-dating, pitches and info-market. Direct feedback through brief interviews has 
been collected from the participants, who have been generally satisfied by the innovative formats, evaluated as 
useful tools to stimulate the circulation of innovative ideas, validated processes and unsuccessful practices. 

From participants’ opinion emerged a couple of tips to adjust exchange tools:  

speed-date  

- can be confusing and too noisy if people are numerous and there is not enough room between one 
couple and the other (need for a larger/wider/open space); 

- more useful if inserted into a program of discussion together with other formats; 
- need for a good timing for an effective bilateral flow of information, maybe the one experienced was a bit 

too short   

pitches 

- need for clear and brief slides and dynamic speakers (importance of communication skills) 

Particular appreciation goes to the speed-date because it forces to one to one talks that otherwise would never 
happen, facilitating direct contacts among different organizations. Also the info-market has gained everyone’s 
favour thanks to printed materials and brochures (available to be brought back to colleagues or to read details at 
home), the availability of experts to make direct questions and the possibility to go around and choose which 
table worth a deep interest and a longer listening of discussions. 
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The Linkedin group “BESTGRID – Best practice exchange” hasn’t generate much reaction and just a few people 
showed interest, participated and fed the discussions. So partners have been asked to answer the following 
questions to determine hindering factors and figure out how to make this tool worthwhile: 

1. Have you joined Linkedin for the purpose of BESTGRID or you were already a member? 
2. Are you an active Linkedin user? Are you member of other Linkedin Groups? Do you usually 

post links and reply to discussions?  
3. Did you find the posts interesting? Were the topics introduced clear enough to stimulate a 

discussion? 
4. Would you have reacted sooner or later if the moderator of the BESTGRID Group had 

generated more posts? 
5. Would a mini-tutorial to use the Group have worked?  
6. Do you think parallel e-mails inviting to send inputs or participate to discussions could help? 
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The analysis based on 6 answers to this questionnaire shows that most of the partners were Linkedin members 
but occasional users, not very active ones. From their answers the following suggestions come out: 

x It would be better to involve people who usually work with Linkedin in the organization (communication 
department) to get more attention. 

x  E-mails describing what is going on in the group might attract more users.  
x Feeding the group with more posts, information, materials about BESTGRID before starting to launch 

discussions would have given a better framework and a context favouring the dialogue.  
x A tutorial or a kick-off meeting/call maybe could lift up participants’ awareness and attention.  
x Keeping the group constantly alive with new materials and longer conversations would increase curiosity 

and encourage exchanges. 
x It’s important to encourage the fostering of relationships between representatives of different 

organizations.  
x At the beginning, separate e-mails aimed to stimulate discussion would help; after a while the group has 

to fly with own wings. 
x Need for more advertising to involve external stakeholders. 
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The first thing to report is that it is very complicated to choose a video conference system apt to all the different 
security systems active in the participants’ organizations. With Web conference platforms as “Go to meeting” and 
“WebEx” it’s easy to set up the event, but then they don’t work: troubles with connection and webcam setting 
often occur. 
BESTGRID members involved in this life test discourage the use of these web systems, which in fact are not 
very much widespread, even if they are preferred by Companies’ security and IT staff that can allow temporary 
access without the need to install any software. 
We managed to make a video call with 6 participants through Skype, with mixed personal and office devices. 
From laptops and computers it was possible to see all the others in different windows on the screen, from mobile 
phones there is no video option with more than two people so it becomes a call conference. 
NGOs prefer to use these systems because internet connection is much cheaper than telephone calls and 
standard call conference platforms. In particular, Germanwatch often uses Skype also internally, to share and 
exchange information with colleagues.  
Within a European project, to get the most from this tool probably it would be necessary to discuss the software 
from the very beginning, to make some tests and to choose together the most suitable system. This way all the 
partners will have the time to get to know the software and to take advantage of all its options. 
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Practical tests are always the most effective way to evaluate tools, measuring also concrete obstacles to 
application and giving more realistic results. 
We thank all the partners, who have been available to actively test new exchange methods. 
An option for a future big project as BESTGRID could be to set up a complete official website with different areas 
(public, internal, collaboration, advisory…) and to make its use mandatory for the project purposes.  
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The website could include blog, chat, communication facilities to function also as an exchange tool, but partners 
should be in some way obliged to use it and participate in communication activities as essential part of the 
program.  
 
 

 


